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1. #H/3mEr T Har $, ot uITaTS! FHY/HTATIGAR HGL F0IT HTelall/ A0 ATfgcdt T Hrergaa
AT/ AT Halas AfEATHR g [aaMTaR @R T A9 IHATS T cITHE HIET de ol SeA o HTedTel

TchTed FoaUATT STATaGRT HI/3TFET Y. Hell SITolla 31g &, 3 Eelell T Soigciiole YR TS dholall ATRAr I
FRCTY HATHTITS FHART FaT AT ToleT=AT RN SUATA 31Tell 378,

2. SRR el Moty Anfech fofar aorefer 3rercy fafhar framsger Homdy fofam ThTe 3MTewen, o’ Hell/3megien
FeUaT 3T ST, FHN/3TFET ATHTST AR e ST A, GG du2iiel, AR T HRIGTS $Hhale AT fohaT 37

FIVTCATET 362 STUITATSI/ AR FIUATATS! H/ TFET TATHSAH FocgeTHT 318 BIIeATed dell fol[Hes
(Hr3mTRHITen) 7 fore TR ST 3153 HIVTCATET saariTaT 3fRshd ad e,

3. HATSN/MEATAT G TFAIN A TSATGUN FIUATATSY, I[UTaT ATvdT HIUATHTS!, AR/ eI
HTARISATS UTeTeT FXUATATS! T Hed drof GUATT el O HTATATST HY/ 3T T HITATHETerd HHAR ggiedTere
- HSTTYUT/STST et IS el STcle] PUIATHTS! HI/ITFET DATHSHTH SocgieHe 313 BT HUa [ofHes
(ENITITHET) T T SFer- hifelar Qe JeTd e 31Tehel T TGN, FHell/ HTFgTel SOl 3178, &4
TFifSarared ATsh/ 3l safFaera Afgdl/ser S A1a, U4, SeAfeieh, Ief, USRI, Sclee T hotraei
AT 37 Al

4. /31 T AT Y, Hrorargr s, Fas, e fhar g HroTardy sraer fhar faed fhar st
TR fohaT TUTehes A0 ABIARBT ST Fretoll IUTeTET TR/ fAEer EaT Secitst st H1/3TFg! T 3o
X TEY BT, HT/ 3Tt A S0l 31 Y, ATSIT/ITHTAT SholTell HTIT 0T fohaT o HheTasor &7
IR ToraT HYOTIOT Faict: T 0T 3r8er. H/3MeET fordest s T, g7 el o) et Segemardre aradelt

ST F HIOTTE! TR, I fohar FATS TTdeh e ATHTST ATIReT SATUTR ATE. AT/ AT aeTd
IS FeH T cegodldegd (fGara@y) Hordel ufshar forar aferd sgsrear Rereg {raTdl arar aree dell arelel
SATEY o eifar ST 3mme & Y/ 31mag) SaATfore st

5. #/MEE JAOIT AT Y, AT HITAS Ak ScUel FgUTSTT AT/ IMHEAT Fard Al Scdoe
(e, et Jnfor srfdETea Hqo) & e (3) AT TR HfUw e IO FEvE, EAr ghadetd
ATS/TAY &l § ATHIBIIATE ol FgUT STeidel I3 A ATEl.

6. F/3MFE O AT Folad IS AT el Yeh I I EdTeg ol H/TEET arelel 37Tg T THS[A Bl 377
HIT/ 3ol SO 31Tg Y, FATHRIT T TTshaT B T o] i Filel- RTSTor Fa&UT HIE d HIVTAET SFIgR U
TRAAEY HIUGT Telell ATEY. et AT, 2013 FTER #Y/3MEY TegaT fohaT cgat TR MInIThHIveredr
HeTershiell FETRIT #ATEN T JATTOT 3TREANHIT ha R AITERTeh FeTiaN TTehrd TehR THFETIST Flelet cgercll
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SATEY 31TEIT. BT o] Tl oAT HIIMATHH ToredT H AgaAT #/3E) dreret % & aliel FEANHAE HI0TATEr
e STEATH FHUATT ATIEG o g, HIMATHH ToredT foTarar IROMH g3 2ahel 32T Tehr HIOTCAE ATfgel
#r/3TFEY TIGOTR ATEY TohaT Tagely AATEY 378,

7. HATSH/THAN W T AT I Hhd RN STAHAYA TSATBUATAT 36 2MTel<l HI/3TTFgT Aol haradr
USEET (FHaTIHINR) AL AT/ ATHY HATIH FHIEH ST3eTells FUITHTS! AT/ AN FA Sl 3178
HAT/ATFGTET SATTE 3T Y, ATSIT/ ATHTIT HaTIHT ATGIHET ATSY/THY AT, I, o [&eieh, UsT sheleh 3.
AN/ 3T S fFaerd AR 3. T H/3TFE 3 INTITAT e AeRar/SH e T3HA WehargdI3Rean
THUATH/SA FAT TTed HIVITHTST HEH &l 3TRIT.

8. 3MMacTell HY/3MFET e feeleT HIUTCATET HaTIel RICITHED FHIET seel FTeATH HY/ T A¥T Il T, 3rar
TG ol ST 30 faaarear 37d #l/3TFE! eTATTT HarFH= IIST FHelell I MTeATT I H&. T4,

ISTER/AE HSTGRTEAT ATHTEAT ATThTEAT TUNTHEY HIET el eI cleohlad TGS 3HTcis STt Arershrean
(FTCThTT) Sha T RIeITHIS 379ST el SIS,

9. AT/ 3THE 5 T TegTa AT FEULA H IHASTUI (ITUR) SR ST FIUAT HTeledT TR HISHN/Tcgel 3-
TR/ ATEFS U Tl FITot HISTATHHTeTolT HIGT Il HTEId. Hell/HTFgIel SIT0Md 3Tg d FHoTo! 3178 I,
I TITHH T A AT TALTTHR HTURAT ATARF 3T FHECIAGEHT 3@ T Gerel YRTaT FgOeT
HIET el S35 AT, ASITCAR/ ATHATGER 3751 heledT Giatiell SUATATS! HTURET YSATGUT HUITHTS!
/3 AT T TS HEHA WIITHINTTIT T BN, SR HY/TEEY I/ 3T YRTaT FgULA M
TFAUHTS Bigel feelt, I MIITHHT o F3fhce et TR et AlGiHed o g f3fehee wvvarear 3ggam=
TOE-aT qairear AargeT aTaw 2rhel. HIRITHEIToTe AT/ 3TFgIel TS Shel 3TE I, MIMTUHHTeledR e
feafAda quraoiar 9fsharam ST Fgul MITATHE T HTTLTH I ATTHR 3R HaT T &1 I5dresviear
SCCRATATS! HTURET 3Tl HHeloll 3NBE T T AR FHell ST AL,

10. TUREAR §- TATeTY fohdT 3777 §- Fraralt Aarear ysaresvig ATfed daare 3ifafags, 2000 3asid 3Terear
gferar T faRaaeaar TATOId aXUATTAT U UTelel dheed Solagieldh TehX ol el fad HEIGIITIT TATERT

FIOITATS H/HTFEY EATEaR TgHAT &l e

11. - BN TTOT A AT BIAATRIA T THTT ST BRIGAR ATl ATdatioieh fataAiae 3fie srseranrear
foRemeredier At 3nfor foraT gaeraararear 3f¥e aTofer AR FuATdIe FHT EATHTe! HBEeaT Aoedr d
fRae o AeledT aTTdTel caFTHg ATS/ ITHTT HIVTATE! SATIRY/ T Her/caagR ATer § FHY/3mgr et
FcAl.

Chola Crest, Plot Nos. C 54-55 & Super B-4, Thiru.Vi.Ka. Industrial Estate,
Guindy, Chennai 600 032, India. Email : customercare@chola.murugappa.com
Toll-Free No.: 1800 102 4565 | CIN : L65993TN1978PLC007576 murugappa

Cholamandalam Investment and Finance Company Ltd. %

Page 3 of 49 Acknowledgement No. L-TRADITIONAL-202504221457-736753
el g5 3/49 qra gradt . L-TRADITIONAL-202504221457-736753



{//} Chola %'

Enter a better life

12. AT/ AT Fot AT HeAT TSAT0T HIUATATSET hIUTCATET $h3Te ATl hiedihge] shalc 3gaTel JTcd
FIOITATST H/3MEY TATCER HIUHH TS e et AN, H/3MEr FgAeh & Mard 3, Fi/3meer feerar
st GUS ¢ AT/ AT HNSEAT USATGUNHTS, TAthal<aT &< Usclaviars! 3nfor/faar 53 feash
TRAhS HIOITHEY 3Tl GIUAG EAT IHStcllel IETT ATSATCAR/IMHEIIEAR Seeltlel FTedTH ageied]
TACATHTE TGRS SAT3 Ahcilel T chTeTT T dhell SIS 2hel. H/ TS TgHd 3TeId d HATeT Hd T I,
HRATHETE AT T ACTATER Fac: fhaT 31feehet sk, aehiel, ToiediieT, s30T 3. gaR feelel lorchier
AR USdTesd, shale Hedt TIrae, STIRT duiiel dUTrde I Hoirardr ATIdT IS TITHUITHTS shale
RATEH ATec ¥er. A1/ ITHTAT SHIATATE ST TIHUATHIST 3Tl SATAI AU FAUTiehgeT HISET/ e
SATHTATY AT ATCcl FIUITHTE! #HY/ TEET MITTTHH Tl JaTH Y T BN, FHeAT/HTEgTel STofa 3Te
SATFAIN Shse T SIEIH IS HTAR FHolGRIeAT faffee FHhRIATS! SATST & d3Tas ITciel d 1ol e HISel §
WIAUHH T daaTSeal fGetel 38,

13. YIS HEHHT T FOATAIS]- THUHATH/SH /AT TSTVATHIS! T it FHUATHTIS! FHI/ AT 3TTeATel 3T &t
3TeTeT.

o ol WICATHEHTT PIUTCATE STTERIA HAAH (3ifAanr);

SYAERITAT SATARE e HIFIAN a3 o HIOATHTS! SFaHAN [eh T,

M hor/Aarel fEhar 3721 3T T Scareael G T shIoTaeT AT, ATH T fhar yaeTd #aad
M Sie#/farg f=rear YReorae Hlorcarer ieawrear Yo

IAT: WIATHHITT AT HIeh T TSR SATGRICT IRl e HUIHTST Tereleil HEH S o] Aehcll/HTN &3
AR,

14. SN, 3TR1TY, 3T 3. ATST IAT GIferd Gt SUITaTS! & AT ATl 31l o T He el FUATHTS

#H/ 3mEY AU T A .
3Tl faeary,
R ICRIGE
Cholamandalam Investment and Finance Company Ltd.
Chola Crest, Plot Nos. C 54-55 & Super B-4, Thiru.Vi.Ka. Industrial Estate,
Guindy, Chennai 600 032, India. Email : customercare@chola.murugappa.com

Toll-Free No.: 1800 102 4565 | CIN : L65993TN1978PLC007576 murugappa

Page 4 of 49 Acknowledgement No. L-TRADITIONAL-202504221457-736753
eI 55 4/49 qra gradt . L-TRADITIONAL-202504221457-736753



&+ Chola %'

Enter a better life
FolgRI ATd g Ta18Td: TAE FolcR 1 TATT T EATET  TE PolcR 2 T AT I EAEY T FolgR 3 A ATd g TaTeRy
TE FOCR 4 T AT T EATET TG FolgR 5 T AT T TATENT IR 19 F TATET:

Fol HIN- TG IEHNT Fol

qéreT GaTiatier hol SRTeT (FIAATE! et ) 3reaehiared fctea fasf 7 ot ST shell SITeT 31T

FoTGR 30T TE- FHolaR I 3HTereh TISC JUTeT EATHETS 19T TehA el et ere el el 3MTe (ST $YA Y "holeR"
T STeT) T IR/ S e TS TTeT garsTelior Saelenes) Rk 1ok 318 (o1 39T G T Feeh omden) @
HesT fohar 312 3Tt 3rTeaTRIary &1 Qreei=aT TATHEY /o & fd aRE, FIaTEH, TR, AT A Ad sgeFdT,
YR IF YN T HraciR T gaTar SATIRr 3T Aol AT (SIogT FHoraR/INCTT e/ TehATR HITRITT 314e),
feaaaei aRE T T RUATaR (f1d #ofeR/INe Fue Jffeas, 2013 FER U e T 373 HIUTAT HRIRE
T 31 A), FHY JBIASN Ierel HRENER, AT aRA T TegIIegd, HIIATeeh, TR, FIAGR gfafardy, A1 e R egerdr
37Ot STNERIT IR (SiegT HoigR/INeX Teh ARNERY dearaier wal 3r8e),

3oy

AATHSTH ForegEeHT 38 B st . fol. €1 et fRfeaH, 1956 THR FATIH STl & sAieUiiehe e 3 7 forer
AUl T aiell shee, H- 54 30T 55, G &1- 4, % o a1 $5Teeer seee, RIS, Ieat- 600032 AY 318 (SYA I
foe "ahelr” Fgeel STTSe) T EATGaR Heet fohaT 319 3153 39faTa reaTRIar cared H9ird aRy a o gerd saerdT 3rade
3 HTIT

TG, INTH 0T YT ATAT TehTA FehIR "T&T" 0T TG0 AeTe "TaT" FEULT Haltel STToel.
ST
A. SR TSI Shuet fafatr amgenia ot/ 3Tes Giaem oaredr eAMHAEY FEHTIN 3T8;

B. ol 379l T Wrellel ITGNAEY 31 FaTaNe feeiear 3ed ATl shola Rt 311 e fawic shueiielr dell g1l

C. IR YTl alrer ek FIALT holeRTT SUITHT faeell shell Bcl T ATaR faaR et IR heilell holaRTedT AL
fererear rrcler 31EY 7 QUci=aT AT UTiT & E4T Tl ARTAEY TR Sheledr Ga aTiicar= iar Hoar g
meﬁauﬂ“ra%ia?ﬁ,
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D. ol 30T I feeled fAaeaTar fadest it A et 3rét @ erclieg FHotgRrer 31afaTd 3rere ol quare
T el 3e.

T, EAThS FIRTAEA YT ATalY Aol e
1. =gTEYT ATfor faeehyor

BT ol FIRTAEY T b HesTored s 31fAva sraearRiary @relt feerear ereai=r 318 gérer JAToT 3rercher. I
SATEAT 7 SheledT HehoUslT T e g4 37 § A1ATY fauma sfRfaas, 1897 7ed feerear Heaveuatr @ ereie 318 75Ul o
YR Sfeidel STdreT.

a. "o ATATAIH" FGUTSl GéTeT HTST SHIVTATE! T T oI AAN: (a) WIS, R, RIS, IifA=gs, dfgan, foas,
forge=, srfergee, m,wmmwaﬁmmmmamu 3TTOT (b)
PIVTCATE TXHRY FTAFROTHE 3reTerel IS, fA0TT, 7415 g, Aot areaneer  aega.

b. "3Y Raw Fgorat 34T feaw s feah sofrear Hege o seeciaie, sare 3O/ fahar ea1 ol RIAEd &I
3T 3 HIVTCATET ThHCAT 2T T RUNTHAR T hol HIRTHALTT HIVICATET FALUTATTAR 37eT 0T IR
A

FAIIR FOTRY AT SATHEY §- TATHITH fohar SR Rotd dehea SRIGIRIA dholedT 3 HIOTCTe! JoTeirar
HEHIT 3 Ahcll SATICE e HoGNTe T ol IFIRTEIT HA SeEelciHie Fatm QuIrardT faflra g Fgach feelr
3TE.

d. "SeECIIHC" FEUTS Yedeh 5 fasll olaRTel Shueiiell SUT ATaedeh 3rfelell Torehdl Sl ol Iathded cATeIHg SoT
ol WAhSIATST 3TaRTH 3.

e. "ol IR EITHEY 8T hol I, ITAIET I T 3T, 37T HIOTCAEr IRTASE, FATET U=, G FIR d Heldaleh
31 AehclTel A &7 shol FXRTHLTS T T AcHTAR dBIAa! cATHEY ShedT SV Teeolg! cAHET FATIASE
3radrel.

f.  "ohol" FEUTS EAT shol HINTAT IFFNAEY TR Helell TH 3T FHoil< s,

g. "ol 3o FEUTS UcheT fohaT SoieFeifoleh ThR ol SUTT-ATAT HolTdl fdeicll RUATHTS! oG RTet e Fhololl ol 31T

h. "URRd ST FEUTS HIUTCATET AT 3Tl ol UTehel Toehd, SeEclcTHCHE I STHT HTelel J 37eT o holel
TSl d TR 313 oeh, &3 Yodh, T, Yoh of ofl9] I T ol edT HEHT TholGRIehge shieilell SUT aTehr

kicarcH
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agalw AT 3% &1 ol FIRTAT FAH 16 A el 3ref 3/,

"I FHTCT" FEOTSN hifetlol T HesiTel foTell e dholedn 37ET T 2cileTd d 37T TRAthsredT dab! alTd] el odr
A3 Raths g

"EITST EX" FEUTS! ET ol IRRTTAT held 3 FEY feorelr st &

RAhs" FEUTSH FHolTed Hegd IHAT ATATHE SeEcITHCHTAT GaNR IRdAhs T cATHE a’%’g«qo ﬁ;ﬁT}lﬂr%ﬁ,
FHiEaretrar 3nfo/fhaT 3= Yo, ET Fol FINTAT HeHTd AT HETAR 3 Yodh, B, 3+ 3T1 g9 UHT
T &7 ol HRTEAT FHeAdH 7 FEY FAHE HHelol AT

. "HIEIdT 9T FEUTS Shieile) holgRTelT ST dholol 31 U SATHEY SholToll AT feoll STt d Fe ford auefier, 3y a
oreit fAeTRa Shear Srara.

T " FEUTS sheilel €T hRTeAT ITHAT IMUTeATAR FHoIGRTAT STRT dhelol I SITHEY 57 ad, i 57
@l & 3rEeiel geeeToied, geecioied U FRUATH dRARAT d Fedeh greciaTHec A Hege d SaTel eXrd eh-
379 g quefrer feerer 3rdrd.

2. HoATEAT 3T

ol 3751 d ATIAT TATHEY feeloaT 3ESATHTS! FHoleRTell dol SUATHTS! =T gATeaR e fEeledn 3réiaTa Hgac
S 3R,

b. T ol FIRTHEY SUIT Telel Thol EAT AN fErem Hathardy (ol 3ratl) 3ol g careh gEard faeRor

TeATRTATET BISel. EAT Fhotl IIRTHEY AT dheleT TR Ufehel ST FolaRIeaR hotrel HYUT T s
TRAhS o 3 TS TehR ET shol HIRTET HATCAT J5TIT ML ST ol I Taeht HYSCId Ao,

cqTat:

ol TehAael TSl & JTel ITEeNaE TEeATTATOY 3l T SHIGRTT of (SATST) Hotredn R feaamargsT
ST 3TaRTH 3.

e AR raele SaTeT shotrear Jaeiieed FEUR TETe. T, HATe TTeT FaAAvaTgaR sl R
AT THATAT FaATal 1] HHACAT AT SATATHEY IS Teel HLUATT- o ATGAUAT=] EEIETIETLRIE!
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PR 3. AT AT IETAR 31 Taof AR Flciiel T of FHolaRTel 7 (A1) aw 3mely Fasael Sireier T
J FolgR T INCIA THARRS 3Tl

c. ST GIIST STAT Biet SISl T AT THclel o Teha Shel SISl fehdl Johole AT TGaHTaT AT HEATHR A fRdd
Fel SATS.

d. TIT Tol SIRTIAN ol HUT &T Ueh 3Tk cTdgR 3Tg J <aTol & rguanely T fid 3o e« 3rgorel fohdT 3
FIICITHAI T HIVTATET ST FHolGR/INTT WIgeT & e

e. SITSITH AVTAT- SrEelTHCHED Hegel d SaTeT 3 T AL ITHNHAY feTeaT edTsl eredT TR VT Shetell
TS 37T T Y &X ATRATAT [RIceleh TN IThHaY FaTd STasedl TIATIT ITHHTAT T3S 3HTH Shell SATal.

4. QATHHT T IfHAT Yo

HUATCT 35T HTET FATAT FHOIGRT FEHAC el T EdT FIRTAT HTHAHEY TEATTHTO Safrel Gfshar a AlarcedT Hesid
T ok AT el FOGHATL FHofeRTe TN FEHN HIUTATE! SSHUNTRIATY fohaT raifde Femariyary el 3ime.
FIUTCATET IRTTYAT- ot et Fer AT FohaT U FHotTell AT T SIeTel of el ATEY AT SholeRTelT TMTHGIT T wishar
Y[eeh T dhel SITUTR =ATg.

5. favon:

fAfRaa svoarar Gqut siftrer usiiar 3me @ o faaRoT a1 Fot ALY FHolgRTeT HIUATT AV FHatr< fFeRor
AT SS. FGRTTAT dcilel 3T HIUTITET G&TTIT HIUITT JUTT-TT 3720 T fAAROTAT FolGRTT el etel fadwor
AT TSl d ATATS FolgR 35U AT &d 378,

b. AT Fol FNTEAT HEHTA FHeilel FHoTGRICT Shelol T [IROT § TASUHC/ IRESHUH fehal aTe] eI a
HUATEIT T TAVITTHR e HeIATHTC §EATAROMEAT Fdlghel sheledT TeticedR shel STge.

c. FOER T TEA & 3T F, FaeRoman featisr af feaw 3t 2 a2l dhuel Tasuwhel/ 3REsiudean f&ar 3=
SolFgifeleh foTeil GEATARUITAT 3oy HIVICATE! IGHdIGaR AT FHGRITIT WAL T FTAT e, (“"FIavor feaaia").

d. FOIGRTET Fal 1&g FAT JUIR ATET FohdT [AaRUTTET AT T IV ATE.

6. fa=m:
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FHAGRTAT [ATcNTaR TIeT FaAfAuTaredr 3R s fafatr shasiear faderd sHeierrar gfara wwom-ar faar
arfergrear faar RfAaaer! 3nfde Acd F& gad I e AGATAEY AAGIRIGTT SAfFaeTd HIaTdrear SI@HT, 3rards
BT BT ATIoTIT, Fettel ATt 3TeeTel ST MOV 31T 38R AT EATAT FATARN 1 2AHcll, ATHTS! § AT 3TQ T,
312l AT Giferelt Shurstlel Fac: = AT AT 3rHeledT faAT HUeIhge HolaRI<AT dciiel Helolell 3 He Tt a ey fafdrse
AT 318 IRt & FHorgNTe T [T shtfetier it feel arfRsicr &Y, SIoTcarél greiear FeuciHed Jehare § 31 faar
FUACAR FHIATAT 3T el TSl FolaR 3 FIRGTAT THR Vool FIAT IfHATaT STaT HIATHTS! T & 3178 T e
Fol HFIRITER 5T d &F THAAT FIRNUT T 3TN HI0ATH A &l 378, ForGRTedT deliel Shetiel 37eT Fretell fa#T
AT 52 e SoTT-a1 SoiTedn Hegel ThAAEY SNST TSl J Al hotral HIIT Salel. dHoirel AT Ielel faaT Wfdes
FUACAR HIATHT AT el T IAT TTAT FHuetier e fFafRka el A3 ahet T 318 FaaioT § FHolaRTe Stretel [Ador
HIeTel ST

SR SHoIGRTe TaHT GR&T fFasel 38 a dl HhusledR Bl dedn THg faaT qiforiTar HeEd 3@, o) hueiel Ufhd
SYSTHTST 31T $R AT TAFITT ETaT ATILUITET HTHR e, S 37T GehR Vel gaaedieial SR el Rice 318el, aTdr
FTGRICT 31ET el STSel. S CATHEY FHIET TorhH AT HIC, T FHolaR HYUT aTehl TeFeha SUATHTS! STaATeER 3.

7. Td%s:

a. FIGR HUIeT A seecioied 37 a2l 31eT e T SiceT e[ 3ol clogT Yoeh IHaT el T ATHEY HIUTATE! feier
fofa FeRTS HTR ATEY. FHSIER Ao Fcl TS Y, Fot UITAT IEATS! TSI g HON TTelel g1
3T 37T 37Te T I & &T FIRTAYT 3T AgedrT 919 3778,

b. I fee e IETAR SrECITHCHAHR FTCRIEAR TcThs ol STSel. ST WTelT el TeThs BT &
FHUATAT €T ool HNHEY I HACAT SATST T SFTHG HFTUTNAN HYOT Frol TRl HSUAT AETOT aFuaredr
3TTAHRIGT PIVTAET ST 3TTUTT ATET. O, SeLeioddcdl AoTAT/ AR FaATaT HIUTATE Jo5H SeEerardie
m@wmmmﬁa@wmw@mw Qe IT0TATAT hU=ATedT HTAHRIGR HIOTCET STEm
JUIR ATEY. W, TN e olel SreeioTdicH HIUICATE! bl Tl TR I6G HIUITAT Shii=ATedT HhRIER T
HTOTC FATEY & hU=ATel D13 ATCEATH HIUTCATET AT el 3T T LAehel d ML TF I HAAT T THATE T 3195
THATET ATTON % bl T CATHE ATISATH T SoECITHCH d 5 31 AHUT-AT T HIVTCITET ThHAT AN &
A T cATAB! hellet TE AT SholedT AT Srrelaicaaid HIVICATE! Tacidl [aaRTd Sdedr SR
SATEI.

. FICRIGIR HUACT ST HT AT T ThAT 57 feaell forar car3meft oTeliel T & &TaT 31eT e ST,

d. E}?;Qlw CICIIE; FoIERID Wb IBMITTRTI FHA TTelel 0TI ST HHT IV ATET J df Shol Sty
HEY 3 31
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SECior el AIUTAT HLUATHY FHUAT TEHd e HEgd I AT cATd! fAmaTol § saaferd FH oad 38 @
AT el 3T, TATH @I FolaR o TR,

SR 3 aw gedren feaelt A 318, ok e § caredr Yoeard Sy fael sl S,

3 e aaTeaT e SHoleRT= HITAET 1A IFT HIVTATET HROM Shell 38 o ol HOIGRTEAT hol WAL STAT
ol SIS, el eedT HeHTd TR0 STAT SiTeledT 3TIH Thael hde 37 fGasiear ddeaardy vssiee shel
ST, 31T 3T IHTHHS SATATHEY HIVTCET T fTTRIT HeTell SITUTR ATe.

AT ol HIRTEAT Holdl 15 TR TAHATCATAT TohR ol Tclths HUITHT 0T ol U3 Aehell.

BT IR 5 BISel o1 Aot Haiferd 5 feraelt fofar camamedt seeeiericd @ e (31 eaTH) 31T avared
FoTER ITYAEET ST, T HUeA! &7 AU G fANT Iooid Wil (THUHT)/ATeT TRBITHET Tt (TAHIT) FguTet
F¥el forar 5 feaamear Aadt SR Rard davea (3mRa3m) o] ArTeeis Faeiear 33 FHRIFed Sad.
THUAU 3107 TANT JehRiAEel FafiehOTTATSIET HTUR & AT 3eTg0r 3geiaed fEarel 3med.

8. Srreladcueyl YT YR

a.

[oN

39 feeledT 31EY T LUiAT 3R, ot TWahs g TARMT AT (T3 seeeaead), Solaciais Fal3Red [T
(S¥TTE) foraT THiTa/$- TAHTT fhdT FeicaR dalda Tl holedT 2T 3ol TEUdIGaR el STsel SATHE
HUATCT 5 I SAECTAHTH AT HolGRTEAT doh WeATHYF ST HITATATE! 3HTRIHd el el .

SrEelTHcHTIT YHTHTS! ol ShuATaT SHITY fohaT THT/S- TAudITe 32T 3Tt hded SSof. 3T 3Teer SR
FOT EITNT FoGRIA AT 3T AL T AT feaeft e moTvarard! ferel A fdare @ saRadaa aegar
AT SIS el 30T 3151 gAY 35 of 1, vy fhar vaiva/s- Tauaiusr 3R H1eT STeATH R JoHTeT dholl
ST, FHIUTCATET HRUTHD SHITH fehar THITa/S- TaATdTa HIE HIe ST ATeId o} cATHS Seeeiaied U
FIUYTT FolGRITAT STRACATHEY fohaT 3T T T 31T HIUTATEY M T &7 Fol FIRTFEY ST 3T e JTeT
ETHEY HIUTATE! G ol BIOT &ATeT.

SR TGN el 8(a) TAT HSTTA HIET SHoledT Uenl fohal Hd SHTH fohar veiwa/s- vavdiv meeridesid 39

grm'_
i. o Xl TS STel fohalr huelrea dreaTel el gehrear STl oot Aol T i, Farardy som-arear far
PIOTCTE ThalT 3Hoteh TTETY FOT-TTeT (TehTge eI ) FHeg, FHITSRIIUT, IRGcT=1Ha, Al
AT SCATHD fhdT 3o THR 2 FUATARY 3ol ATGI fehall of ST H0TT-AT ool TN et Forar
fafFase Fal, AR 3 RUNALY FoigR 312 gT=i, AT fohar 3rey SRl Saear Seardr (S ferd s/
AR AR HeATehge [HBTeTTAR el FRUTHS § T fohaT &7 ST 2T HIUATHREAT o AMgeaTT
FATCATATT TN TSC ST, FLTN ST fehaT h2l FIVITHREAT o7 UG AT AFTTAT FEAS AR R A
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FUATAT 2Sof Fohal AT AT THIAT T ST TAIHReT AT WAhSTaT TATT T TATAY AT cTTEAT ATl
3T heeT S5,

d. FOICGRTE Hwd 3TE T THSTC! 31TQ T, FHIUTATE! PRUTHD HIUTATET Teh/ 3TTE2N ShTeiTell FHGTT ATET, TR A T
Fol PRITHN ST I HACAT FHOIGRTEAT TAhSITAT ThATIT ST AcaTHEY HIUTATET Je ol GIUTN AT, IOTCATEr
HROTHD HIUTITEN Yeholl Aol [aeld, aTEUcl fehaT dher HITATALNS geteT, gTelT fohaT HroTeaTel Jerd/3eers
TR (ST T fereY Ao 3rerciier foha hotaRTe EHueiiel SOT 3ATET 1A eT) STCATH cITATS! HIVTATEN FhR HoeAT
SATIGR A

e. 3T Tl TR HUATTAT HJANTHN FHIGR TehT dehALY 327 T 31 dholoT UeFH/ TR GH-TT SehlIelcl Seof,
Aehcll/FETST T Aehcll T CATHTST 3TRT Tcdeh TGl TedT dadl eI Terelel TG oITATSI Yeeh $IRUT IRoTe 31

f.  EAT ol HIRTEAT AN T Tafeld FIRACATTHAR HUaioll ST HIOTCATE! HTAHRIAT FohaT FraLiaT HIvTcirer arem
o AT, HTGRTET Teh ehel o GIUATEAT Yedish dadl EAT HEETcl eeloT EITHR Teh/3TEeT heTasell STUAT Yeh
HIOY TS Sl /9T 375 feerie FAEEFH vae 2007 fhar 31w HIVTCATET A1 Gerid g3« o] rFaear a
37 Fefta HTRATAIATTER Faeiel 3ucrets 3T 3SR HIVTTE! aTeT of JdT Ve TRl AU AT
U Yoeh HUAICER AT St SrSel.

g. SIER A=A dFdeaR Tord RIACH &el SiTey, f dholeRTel STgaHed feelear Ueh Hehelel Yoehlell #Td AT &
HeAT T AT [AUTITHAR dRIde! 4T YoehiAEd FURUT FHE Ache.

h.  THNAEY feretel Yoeh o= TILTFAUTITAR FHENET Te o] A,

. SO ot fahaT caTeaT FHolT FHIET AT 3 3MTe AT FHolGRIeT SHITH fohar THiTd/S- TavdTa AT Eg
FogTa féhar 9 Alaauarar HfAHER 70 7 el HIoTNEr Fiell & e RIvae seegacH vae, 1881/93< 35
Aeoe FAEFH Tehe 2007 3T 310 HIVTCATET dBldas! GUTRH 813 olle] eIl T 3 Ha e RAfAgATaR
BHAUTHIEAT 3EE AT shelell d HRATS TTBUATATS! Shetoll Sl AT SISl T sheilell holgRredT [arerd Qg oy
HISIGRT HRATS FIUIATAT HTAFHR 3.

j.  TOCRIET HIe 3TE, AT HHAST Bclel T8 & HEH Toell 3118 3T, el dhales Facl:=dT FaL AU ITTHR J3TdTesaT
IS T AT a2l FoleRT=aT & WAt 3rgeear sETE/THTe fhar $- vavdTT 3meer fohar 3+
PITCATEY SIS To1eh fahall 3 FNIRIT ISATAT THTHR ST (S §E U SYoTHE FHUeI=ar haaed FHolaNe
e 318eT) @ A S O SATeT ATET R dholeRTehgeT Afehe ST T el T HYUT Ufehel 3Zof ST 3meer
TId:HS SAA. FHIGR TGHT 318 T FHolGR AT o 318 T, HUACIR FHUITT JUTT-AT 37T HIFAEIAGHTT dl faarg
FOTR ATET, TR HIOTR ATET TehdT HTETT HOTR ATel.

9. STECITACHALY dGd T AT ABTITAF AT (AT gIon:
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a. HUAT TN TILTAVATTHR FHIUTATEN NfAcaTRIAT folell Ja areciier 31T 31T F LAciieg Hofrar Gérer Hatiardr
3TeTaT QU ATAHR FRIETT Sad 378,

b. YN F:ge Fohal foTell AT ATEeA FHoleRTeAT [ecidct SreicHcHAEY T cATedT dBTITHIHAEY 31 deel
O A0 83 el d TholeRTedT Hoares FRTIEE Rlths ailel SeellfdR d FAedle AR heledr
ABTIARTHE Shell ST el d e4T IFAAe EeledT STl T FeeiTd eI Scedr SITUR AN, HoiaR FERure
JTARFHC FTeleT el I AT FUTRT HATAR SHITH fehall THITE/S- TATHIT T 0T HTaeTeh Sl

C. FOGRITAT Fol WAhSIeT ¢ah YISa U FHTUIASHRE FHEATH HUe! T HUATTHR HolgRTel 33
feerean Fotreafafiad 3 31fafad Fof 43 e, IS FUIEAR A Rad FeredT Tafod Hie HaATaR
Sl freiRe SheledT HRIGTATEAT Yldacl e 318 HTARerd ol fet ST 2rehel. E4T fararen aray s&e 3ifaferd
I STaT HUATAT HUTATEY ITAHR FHoleRTeT ATl

10. R%ice groar=ar g1

qéNeT HeaieT "fSthiee GIUaTeaT Ul (FeRTS)" Al STTge: -

a. oG 3O/ ferar e arfica Ut FRUATHEY 3, FHofldl Rlths FHUATH IARET, HIUTIE! SeEcioldie,
YJoeh, B fhaT Shueier 3 Reeredn IV YR 3 3r&clell o 33 g1UaTedr aa5H SHailal ATfITeN T fhar
ATRTART ST I T ¢UITHEY TGN gIoT.

b. SR HIAITAT AT FHolGRIeT HoiTedT HEHTd HIET Hgeard! AR Gsget Sael 31¥er; fhar

c. FHOSSTRIYUT, SHGHTT TITHeT fehdT TARETITUT I 0T, 3EAT TGN 30T, THICHT 0T, HolgR/IeIear
et HTATY fAZgercll H0Y fhaT holaR/INCTe HIUTCATEN ShelcHaT 9HE HI0T Aladel fehaT AraauaTr eraeh
feol, salecgeil caTaaTTshTe forgarclt helt, 3TTeAT HRTHATER YTod 0T/ feaee faaT 37 wehrear
FOIGR/INCITAT A TATCAATST HIVTHET ATTAHT helt 30T ofY ERaeT hedT=icR 30 feaaiear 3 o R el
CIGACE

d. SR FHSIER/INE (el IHHTTHD) FrcdaeT fohaT qrlaeear Segene HueredT fofld qd A Riary fafFase
ST,

e. SN FolgR/INCITeT I TG THTCT hell fehdT HATC HIUAT LT feolT; fohar
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f.  SHUACAR G RT3 Rl IHTSECHTAT B (S HIUAH ShYall EATGAR TRl el el IS T SHuairel ol
HUFR 3HTE) 318 FHATTOI hel Y, FoleRT AT § FOIGRTTIT HATLATE s 31me fohar holeR e gid
3T SITHTT I 31TR; fhar

g. FIGRIHZ Husitel Jefier 3T T ercifear HeHTa et detel fhar Guare AU IoTad THva/s- TeedTT fhar
ST 3MERA/AFH & AT hodTec] HIVTCITET HRUT heTado et/ Teohel ST ATeId; fhar

h.  IVTCATE! HROUT UHE FhaT SHIVTAET TS ATTTUATH FAAT FoIGRTe Terell fehdl FrotGRTet Shieilell ST Shetel IS
¢ theTeel e, fohar

i.  olgR/IeTa Aol FIVTITET &Y, fAATHS a1l T AT SooiteT dhol fohaT &T dhot HIRTHEY fohaT 32 1Fear
3o PIOTCATE FRIGIAREY ol HIoTclier A fohar arar 3rew, Haiy féhar feamser F=omT 3Mewer; faar

j. FoICRTET HY/ AT Fcle fhaT 31w POTCATEY FrIGR HaTeciHe fhar

k. STelrear qd il FeAc R SolgRr=ar Afatreaed fohar cqaearaaHed HIvTdTg! oTaTof el fahar

Yo STeaTH fhaT FolGRITAT SATEATIATIR HYATIT 3T I THTTATH; fhar

. 3T IV SHFAHNST 3o HIUTCIE! ot/ G/ 3 HIRT HIVIALT Seoitle] holaR/INCTe hedrd; fahar

m. HTATHI I HIVCATE FIRTHLY FoigR fahdT I FHASAT FoIgR/I T 31 HIUTAE FEY FoigR/INeT
FEUTA Fhoard; fohar

n. &7 Fol AR fhaT 3T HIUTITE T T HRIGTATAT PIVTAET &1fAcd IR TS0 FHolgRIATS! 313 oo dTd
foraT £ aRrclrer SroTeaTgY ETficar<l qerdr Yot INE fahdT 31 SIVTATET SIS (FolGRTHE) I SoATH;
ETI

0. TolgR/INCT EAT ol FIRTAT fehaT 37T HIUTCATE He T HTICTIAT $heldedry fohdT theTau T AT STt
3rFeaTdT qIET fAeTears; fahar

p. I ol fohdl AT SIVTATEY $ITIT &T FolGRTeT ST 3CS ATHATS! TATAT 37T Shell BT T SATATS! SHUilel AT HTIT
feet g, ar safafterd 3w FHIoTTer 3egemardy arvears; fhar

q. 37 T gselY fhar geaTshe g3 0T FUATIT A I SHoleRIAT Wdhs &TAdaR f[aaRa aRume groarh
HHROT AFTT 318eT; fhar

r.  FolGRTd/INCTHT Rl farei st 3iforare reft ageren; fomar
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SR FHoIGRTAT/INCTAT Tt HIOTCEY TEaeie, AT, FHrargr fohar 31 Ffshar ora] ety el fohar aer el
ﬁﬁl’;ﬁﬁT

SR HUTcTE! faeiedr ~ararerdrs) fohaT HXehrY TTRIRUT FotgR fohar IReel HIoTeaTe! e araesiia R
3o 31T fohaT el sXgel 31:eT; fohar

TR FolgR/INET HUAAEd fohdT hueedr Holded GEAFTT SoledT &1 fohdT 31T HIUTATEY hIRTHY TS SHIOTATET
Héiaega faarg ad @, T

SR HIOTAEY FShlec TeaT fhar fShiecd! 813 AHUIRY TTT T5al, AR FHolGR dsiTell ATl Falall fol T Fahn 3
(reT) Teaamear 3d ¢S T ATALY 372N fStiee geaicar Rudaage FUse AR dgd. H9elr Afafaaa, 2013
fohaT 31 FHIUTATEY FreT fhaT FraEeiR arar fhaT SR ufshaear 3iaetd HIoTcdeT FATed= (argfEar 3m)
SR FAAT HolgR/IR T TARTI ST shell SIT3 Aehel/FThaT & holl S35 Aehel AT, AegT TholaR/INET
372t T TGy 3 (cfieT) fEaaiear 31Td FHolaR/INET FHueTel orara Havde; frar

SR FHoIER Teh ST el o ol {2 FelToleh HSBIER 31T cgercilel HHTIL FHIUTR ATEN T &ATe SHTfe Jofet
fewlee HXuT-TT<T AEHAEY 3eT; 30T 3720 cTardt SR HaTele HASBIHEY 3Gadell, AT Al el AT Secirel
HlToleh HEBIHT lge] CTRUATATS! oI 0T FeTdY Urdel Serelel fehal fasiard sreeter fahalm a¥eller Seher & el

fofam a7eier 83T 35T G& Tl fohaTl caEUTIATHEY FHIVTATEY 3o AR derel hiel; foham

TSI AIUTET TeaAT/IRTEUN Tl 3T 372aT ATET 3T WAl HeHTd haarar [vT 3ifad, [uiaes a
FolgR/INeTAR TUAFRE 31T

INETEER U JUT-AT gAY reeIell 37T HIUTCHET JTe/hET SATHDS g IcTaeT/ AT S,

11. FATCA T HYA 3T AOFR:

(a)

1.

AT RABSIALY fEhlecHg fBhiee gIoaredr adiel 31 HIVTCATE! BT HSUATAT fEUclid, FHuell holaR/INeTel
7 T = STRY careT/ feredn Shuiiehs Alguiishd IAcTeAT TedTay TTode d shot AU oI 3reledr
YUY ThHA Frol JUTd: FRUATE AN Fel. WeE ShedTaick ga-a1 feasl forar veget Rasrearear gg-a1 feash- s
e STaehT 318l All- €1 AT FHolGRTeA/INETEAT AT FTe, 3R HieTol STSel I HIVICATE HRUMHS FHoreR/IRETell
HUATAT HIUTCATEY e el ITAHT-ATEGIR TTSTUAT HTelelt 312 STRY Sretell G TR el gl g Aol Sl
T &Y G holaR/INCTHTS SeieTeheh & 3T 318,
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T 1Eg BI0T: €T ohol AXRIHEY TeloaT SIVTCITET UEhiFe HIVTCET ST o AT, Y FeedT Feel &efd 10 (c),
(d), (i), (K), (n), (r), (s) 37T (t) FHEA AT HIVTAET el TSTATET [EYAHEY SHhuaiedr FaATAUATHR g shoar
SIS QrehT.

(b) GHATCAT:

FIAIGAR ol IR TATCT HedTelcR:

1.

FOIGIR 30T INCIAT ST IRAAT FTehT THATAT UHCHTS! SeecToTHedT TH FABUIR ATET T oY TFhaT dcohlcd Tahd
S BISA T cITAEY ML I HACAT YhaThTel Teeh- ST JThT T eledT SeEClaicH, &5 Yoo fehal e HIOTE FThT
STelol e T,

HHATCAEAT AT 37 | Yeehids HYUT UHT TedeT fuddedr feaaradia Aqaeiatd feeiedr eX-arR &5
ek & 3TTCRT theTobell IoAT eh SUITHTS! HoigN STATaEN A,

TN fRITae Seegaicd Tee, 1881 W hold 138, UHT 3T Aeordie FATEIA Uae, 2007 HEfel Thord 25 FTHR T F ol19]
FIICTTTAR Fol FANACY T el 3+ ISR T Flaerrar 3SR Huel & Ao,

(c) P 3T IHTAFR:

1.

Yfehel ThATIT TYAHTE! ShUeiTell HIVTATET HIACLMR HRATS AT JUITAT JTAHRTER HIOTAET STET o AT, FHolaR
30T e TISE TR AT R 3T d I, Satrel foelm Qe areer 37 Ferciared forq-am geirer faged seoarn
HTRRR AT T T ol FNHEY FrolGRTedT T8 HEHAN AT HUAAT Tcliel holaRTd 3T Nt UG
HYATST 3ol Td fohaT HIVTALT 1, 3FARR T &7 foT-a1 gaTTer 3.

EAT ol HINTHAEY AT Tl eT STellalT SIOTCEY ST o7 AT, 37T HATCHH R ol Tl Saul 8T HUAI<T Hhads
Tad:ar Aol 3R T el SRaeredr fafse debt solgRTaT Ufhd TR Ui I 3. HIVICATE! ddT Hdd
T =T TAUTATTHR & FHIUTAET HIROT o ST Shlalt holaRTel ot Afehel Tl HUATH HF] Aehcl T 3 SHATeITH
FolER 318 HfATATR deshiad HotaRTd YT A TeFehad HITATET fIeia o Tl hdeiiell I el FHolGRIHg oI
3T ST TrhH HSIGRIHTS! il JTTOT StreTehieh 3rael.

FoiTedT HeHTd 3O/ fhar Sorgrrear 31 3fie caagRi=aT HeHTd FHIUIhedT el fahar IR T e
3, R HIA TI: Tl FIARY, Tsled aTaweT 01/ fohdT Taa: [Aagerer aTed 3Tt/ 3hr3ced araset
FOGRT @I g TS STl aTed 33T FoATH urT 3. &7 HTSCHTE SegT Shegl HUATT Hean, Tsied,
3RI3eed, ey AR ANTATS degT =TT T 3Tl HIUTATET AR/ S0 T =T 3T
FIATATA/ARIRTFED 92T 0T § FolGRTY ST 31T, Aol AT FHAANY, Tsied 31701/ fhar sreg

TSI/ 31ehT5ccH eaTeaTase fAdeedn 3TEe RAEHTAR T S1egT FHolaRTedT HgehrAT<aT TeT /e Serell
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Htste RATE 3ot fohar faeifad T, degT Huetiel faedm 3ot/ Ao ATaaTear dod [AaTerear A/ Fa i
AITEATEAT TR FHoledT WA R HHAV[HITAT FHRTCATe fehal 3ot T FgUL aId uare 3fsr
ESICEEIECHE R EICRICOEC

4. FHUAACY FOIGNTY THUET STE Sl WIA 3T haT FHoIGRITAT T HIATT HUAHEY dot Wil 3ol AT
e HolGRTEIT ThT &hol WIedTell BHIUhI FEUL HITNT dhel 3, TR el holaRIedl ¥ Wi/ fordr
FoTGRTd Teh fohaT 31T TaTe/quiehTelleT HaTeleh HATST 3ol T S T HU=ATd TS0l HITATATSY/ader
TR JTSIC FUITATS! 9T 314

5. mﬁm/mwmﬁm-mmﬁwmﬂmmmmwm-m
Toledol ST8 Qiferd 3fO/fahar 3RS 3T e Tord TAUTAT hobdUATATSIET 9T 318l

12. 99 19

(a) I EAT Tt FTANHEY 5T T 4T I HACAT HIUTCATE! FHCAT T JEIeT AT HE3HTe HfetTell ST HIOTATS! ThR A
A T YR FHolaNTet STSTHTST U holodT Thall AT FehR AToRoATET SR 318l

1. ¥ Heged WAks.

2. <Iral

3. c3cHS Yooh, FHITH.
4. T, Yo, TT T 3= AT ITeT

5. @9, Y[eeh, ST T 3 ThAT

F2fier TETTHEY TISE YhR TEHA SHTolall 1R FY, Tool IRRTATAREFT SR HoleR/INeI HUARIT TId-<AT ATS fhar
e AT AR sgerdiean fahar wfafardi=ar s1a SHerer/srsareT Somy/#msare) SUTRT fahar e FEULe 31 HITAE! ol
G fhaT 37T IR 31Tl fohaT HfIsIed 318 BIUTR 3/ del; O]

(b) EAT Tl IARTFHR HoieR/IR e ATEAT ATH TAETRIT gercll, T AT dhotel HIUTAET 9o § ekl "WicATalIel 43T
FEUTST IftIcel STSH T FHolaRIs, AT ATH 1611 SR fohal FTafTtiiell HUTHITT heledT HIUTCATE! PRI HEHIAT
Wmmmm U aTuX el d &7 aT9X AT TN fhar AT 813 el g faemae
FroTcrgy faferse fader 3rgeer Hueien o Aeg ared, cATTER o Tl ST,
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13. FolgR HTTOT I go 3MTor AdeT

FoleR 30T e AL GATTOIA it 3o, Feliehell & 3T T hdeilell BN Sl el -

a.

TG 30T INET WA ARTR I AHI: HATT AglTd aﬁmmﬂa‘cﬂm‘ﬁwmﬂ.

AT ol HIRTALY FALT FIUAT T AT H1IaTer hoAre el HRIGAR &THT FholaR/INeTHhs HTE. FHoiaR/IReT
ETeAT IUTCHTEN TehIR HIUTCHTE HrICHTETR, TR, TG, TSEHH, AT, FIN fhal 3T TR E4T Fol
FRHEY el aTicaredT FEHRINI d HRAATEINe Tt fhaT e fRrd Feoard ielel 76T, Hriargr
STeATHAAR £3T ol RTINS TETTIT TEHTd Tarcilel TTTUITT A3 Adhol 32T THR FHoleR/INCIATS! &T Fol PR
cITTATAR FIISHTe! SHADBRE T I HHelell hiCTGHT . FIGR/IC (SR YA/ AR/ 3T HIRURCT isr
IEITH) A9 YhR GeIaredd shelell TH0M AT T HRAT HRICHTAR BRI 3 T foToll &7 shol HIRHET
AT U ey HTABR T GT=ll I T eAHEd off Ueh &7 318 a fo widforefigen Ao yehn it oot
dTelel 3r Aol

TT FroT FIRTGITT HIIATET & HIVTCATET FHIACAT/HTUTATTIT HreTea el HIOTTEr YR fawaTe AT 31mg fhar
FoleR/INCIA TUARRD T AT HIUTATET 3T HREIETATAT IR A8 378,

FTERIe/IRET EAT Tl HIRTEAT He3 T Taeeh ol TG Fehe JTTeehel A, AT, HeHd, TIGH T
A SUATHTAT & N AT HITATHCT HTGLTh 38l o H shel TS,

FeTe T e 31w 64 3fRisha gfafardie areaciear @i #d faeme woiarre Tdiiehd ool 3ed T
FTGRISH VIR T AT ThATAT AT fAUiTeh qITaT e 318

FHIVTATET IF STTER 8T FolGR/IRCIGAR F0ATd JUTT-AT IeATER hell SMs el 9 dl redediataR 2 feaarear 3na
NETATS AT STTS T PolgR 0T INCTTAT GeITHEY 1T S of BI0ATAT [EANHEY, O Uil AT dchld
ARl &cfter @ 318 of groarear AT caisl Aqe=T fEeear qearer Traadel gl fahaT O3 sdagr g7 cielr
TS T TR, 3 HATeTol TS,

Tl HNTHAEY Il HOeiraT TSR T &Ifed qoTd: f&aT 37erd: fahaT susiier e aree 37 gaR 3121 318
fareruaran, forgerd seoare fohaT gEaTaRa AT SR HUAIAT A T HoAGRTAT/ITAT HIVTALE Felell o
T U AT e AU B3 ATkl d 32T HIVTATET Tarshy, frgerelt fofham geciaRom=h arer &) shoter/aReray
SRR I T ATAT EAT Frol FIRTALE o187 fohar aTfliea Tearat e 3rvcaret Jerr fgerey anuaren 3iftsr
.

Cholamandalam Investment and Finance Company Ltd.

Chola Crest, Plot Nos. C 54-55 & Super B-4, Thiru.Vi.Ka. Industrial Estate,

Guindy, Chennai 600 032, India. Email : customercare@chola.murugappa.com

Toll-Free No.: 1800 102 4565 | CIN : L65993TN1978PLC007576 murugappa

Page 17 of 49 Acknowledgement No. L-TRADITIONAL-202504221457-736753
el g5 17/49 qra gradt . L-TRADITIONAL-202504221457-736753



&+ Chola %'

Enter a better life

FACRTS Tl oA RIea 0TT-AT SHFATAT St HUATEAT &THACTET 37T FhaT Haead &THdT fohal caredT Hriargrater
HIOTAET HTALTHAA EAHD FolaR T INCTTAT TARTUTCHTo EAT Fhol HIRTTHAR I HASAT HU=ATT HIOTITET

FolR/INCTA T T AT HRA T ST Il SRR T AT R T TTaAT HIUTET gkl fohaT

TSR OTHSe VTS AITOM, ETaT fohaT Fa=T Ao ATeT. T, T3T STagRTedT HEHTT HEAT HeledT T
HTASATA §15 AHUN-AT HY &, HAATI, &, TR, Yoch d 3T GelTd T6T FolaqR Hiel. O, THREaN fahar
Jefiel SATGRIALS ST cHaR ATIUAT AVTR HIUTAET &Y, oh, T, egiel HTT01/ feha ThaAT earAed 16
AT fohal e Fhol FIRTHEY AT FedTHD ST il AW Yo oI gcliel, degl Seeleded AT
qredie.

FolgR/IReT TATAT FANUTT FIVTAET &1, FTIATET haT Wt PIOTATE TIRATY T ATEY 38 d of BIoIT=iT fhar
S T (fearoft fhar BTy Tawur fhaT 31 YehIR)) QTeRIdT =T8T, 24Tl @Y.

X JUTTET FohdT e HIVTCATET TANATHGHTT FIVTCATE! FIICIATHGHTT FHolgRTA/INT TSR fohar feerdr

YT st tebel ol 31T HTTOT WTelT feeleaT JTTHLY 773G holedT 3E ATHISTT aTa’el STSel 3ToT

SR/ 3rATAITS TR aTeReTdiaTe! fohaT HEeTSIHETS aTuvel STUTR AR, SATHEY Hsdell STRIA JAavfH
(STt 314, STz 30T 3w e g RErs wanfase 3med) fhar Rarer e fovar Wlearear HIoTATE) Tawara
GET (A W, Hiear o, Aieare arfae /=0l Ateadre gars/erd, vrasiel ¢S5 hed (ETF) Jieed 3nfor
AT FFeG I $3 JiAH) HANISE 3T ATl § FOAT SR AHell AL, Hetrell hotredr 3ifas
ATRTER ST STuATET HTUFHR 3, SAPTEY HUeATaT o7 [adaTRImRIs e dheledl HIVTCATE dETadais
fohaT oo RTRIATh T a2 YHTOTIAHE, HTT0T AT W dhorgI_TeT Shardl.

3= ST g 3Tk HEAThZ HIUTAIET Trohal Fhotlel HUATET e Shofaire fA e qd 3fegach 8audrd IS

. FHOATCT 37 3 HCAT YHCHTAT HeholdTHEY fohal cATedT YACATHEY SHYaiTel §13 AHUT-AT HIVTATET TaTaTr

AT IE SUATHTS! STATaeN- SAHEY el T, o, Tolerd, Aiguiied eure, Sl wicd, Hraeit
UTsh AT T T HeholalTATS! [ gerd cherciiT araauare 3ifcRerd T 3. a1 HATI 314

oGNS feetel Td dueld, fdes, evora g Arfect #eg, Jiea, IoT, siqgarad, 3 3mg 3for a4 rafa afqet
37TE T PIVTEY AR AT SSTTATT MTeloll ATEY. SIaT shegT 3T 31T, ASET FolgR 3TATH of 3TTSAT 25T,
FoIGRTT FAETT HIOTAET AT, TaTGTT fohaT FH A HRATS fohaT 31 YTshaT STeATH doahle Tl
GECE R

p. SR FHIGR STl AT HSAT I, T o AT Fohal AT fasTeiea] o] el | HIACHTY relel FHlcilel.
q. SR FHIER U I, TR HolaRTeT &1 GIIem doare 3ifter 3r8el 30T Tehor ol ¢ frei e #ATe=ar 31ma 3.
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r. HUAICAR JBAB! AR HITAT JUT-AT HYATTAT [AIHT TTele] HolgR el I o cATTATAR SRR ITe.

5. FOATET HOIGR/IRETTIT e Fe el WiedTal FIAT ISR el T AL IMET Wl ciied St A

FolgR/IeN TEAT 3TeaT e (237 Sl Tafra @rearred it Id @il e fHY FrolgR NI 3 T
AT FHolaR 3TE ATl heIehge] HIUTCET 3T FIaT el 31Te).

t.  SholaR/INCT FATOI el el T, JRAINITAT HaTg el ATGLH FAAHE SITEAT hedlaR AT Hed

eI/ TISY ATTATSh ISThIT ThIR TFEUTST STelel sl AT TR d. allel eUAHEY HIVTATET S ol STeard

u. IS FUTRT BIUT-TT Hu=<AT shdle OROTHEEY afeld 3 Felear fhar andia arAfes g s
araraRone’ faaRd aRomer #om-ar féar ST YR gifdsRea Son-AT HAFed § FegaT fhar
3TYCTET TP FEHTIT HUTR AN, 3 FoigR AT g = 3R,

v. STofiaydeh fSthiee soaredT RUdiaed usiier sTRcg ReTd dehedT (3IRE31m) sreferd fasiear segarer=ardr
FOIGR 3TTOV/FRaT INER AT FEhicex ThRTd CIRUATAT T AT AT I AT =i (H3TIHT) varar g
Stroftaqde fSwhiee HIOT-AT A1 HTTOT BICTI (SATHEY FHolgR ATTON/ RhaT et
NI/ AR/ HaTereh/ A/ THRY STF/FoIgR 01/ fhaT INCITAT HIHATTIT SHGEATIATIATS STATTER
3r8ctel I f3whlee N SiTelel dieh EdT=T HATAL 3 el) JATATHEY T FHUeAe AT ATl IHRAT 3o HIOTATE!
Terciel ST JUHR 314

"STONaqde Shetel Shice" 30T "fShice" EAT HehoUslie R RoTd deh (Erede it faepel Shiced 3fs drel
fSwhlecd) der, 2024 T TN IBIAS! SATeledT GUROTHE ST 318 e 31me o 3r9fare 3me.

SToIqde FetedT fEhleetedr aeffeurear Fesid HolaR d IR Y U geet SaTd:

i FoIGR FhaT AT HIVT HaTere/THTCH/ HRNER/THIY caeFcil/FoTgRT<T HIATIT STTEATIATHTS AATTER Tarcl
gAY ol SToftaqde fEwieet 7ol Bf¥d Srelel Al SR sl 3o - FHolgR ARSI/ 3mae<ar
Stroftaqde fSwhiee HOT-ATar YT A1 HTelodT SaFTeT FaTerdh FgU[T STUTR ATeT fehaT oI ot AT TGRT
eaTadTe B IS AT ARMNER STUTR ATE! FohaT 3TTeT HIATAT SATEATTATHIS! FHRY 30T TaATEER Fg0LeT
STUTR ATE. S 3R FehiR FAGeret FATelely ATTOT FoTeRTaT Haersh/HTANER /TSI FEUL I HIUTRT SHeFly &1
fthleet FEULT 3Tadbell, AT HaTeleh/ HTINER /TN T SHTEATIATT STATSER FEULST T STeFcilell Slge] STHUATATST
FOIGRTAT HOR T FHTAT UTdel STATAT AT, THTTOTT dhel SITcT ahl, IOTCITET TRITATHEY Sadd g

31O/ kT Femersh JTOY/ffhar T & STTEATIATT STaATIER Sefcll AT oA1a STofiaydes f3thiee FHeteaear
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IEHEY 3TE, AT IR IRIEINAED STl ol RTel ST TeledT shere Fatiar Reg IO AT/ card
HY TR ATEY/AAde shdte GraHr SumR AeY fhar quard Jomr-ar Glar qadesr s A

ot fehdT T SIVTATET HTIT &1 hard ST 3G 2THTS! o AT HITATH HTel 3HTe, AT 3ESATATS! ATORUATT gl T
FYATT FAGRTe TATT 3T T IR FeATaeg e fhdT SR FTET HBSITVATATS! o TR IcATTEG o [aTrse
THTOTIH YTed FXUATHT ST HAW, X HUT ET 3GAUT HolGRITAT HISICHAT Ueh TIT TG STRT oA
HTRHR TR, T, SR AT ST 3l o AT TATST st eI/ S Hepr3ed/ ISed ggrearder
FIVMEAR FIGRTAT WA HBIC § FOIGRIAT TATHE H0T, § HFIAIT JRAHRIALY I, FolgR Haeire
FHARN/ATES JRTSCH/ TS EIIAT YT FRTAIHE/TRETT AF 5T T T AIGT 3T Foed SSof 3TTOT
ST 3G 2ATATST AT ST AR BT TR 31T, o qG AfRA/AET S5,

14, S i,

a.

I EATGAR ATl §HT Sl 3778 T, 37 feael HolaRTel Seeciofdicd U dhel AATE! fehal T shol ARTHTS caTedT
HIEY ST AcATeT qoT ol ATET, o IR GHT Sl 3Te Y, AN Tt ol huiell Hidlel cff TeFeh s HTITUT ShodTaR $RUATHTS!
STATEER 3 d AL df faare fahar fagiey FXoTR ATET. T, Bhioe UsearsicR usiiear HETO Fodraed
3G AT FohaT 3R ST, ATHS &N Frol FIRTAEY FereledT INeTeAT fAcalae e Feeht GIUTR #ATel.

39 ool IR STRIcd FoleRIATTd Y Afehd SThI ITRHTTTE! HHTA Teh SATIS 3ol d ATHEY Sl e,
T, &3 Yoh, 31w Yooh, B, T T &1 shol IIRTEAT eI HoleRTel Hhieiell &F HIedT 3= HIUTCIE
SYoTaT HATA 3.

INCTHEH 31T¢ Y, AT aAcd § ITATHF Shcled qut F0AT 318l T oY Hhacs §HY SUIR ATEN I Shiisiiehgel HolaRTel
UAT AOT-AT HIVTCATE! FTAUes fohaT de STee et [GodTHe FhdT ET Fol RIS aliel dHofred
TRABSIHEY FohaT SHIOTCATET SYoTedT YHCHEY HIVTAIET Haold fehal Hed ol Aedmse fahar frToT grom-ar

T PIoTeaTE! GRATda=ar HesTe T gHIAEd JE SSHAUIR AT fohalT ot shiget Bctell ST &ATEY. e 4
TEH 31Tg Y, SUAT JHTerell M VT Taerd, Hed, I fohar Gaem & D a1 FaiwicR 31T Rerear
TgA feely Srser.

. INeTr fatrereler i) 31fRR ot @me] Tgclier 30T Shuell @ 31w IRCTALY, 31 AT, FHIUTCAIE! STTEAT STl

0 A T Wil b g 8- A< STRcaTel HATCH o Fl $Hdfaiell N AT 39 fetel affica qot ot 3maeas
SAUATY TG 318l T § AT TATO 318l ST AN aiTel e qoT H0ATATS SgHT FHes It Fuiqor
SATeeR g,
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e. INCT 3V TWEHS & 31T PV, AT AEATAATA/ATTITATAATT FolGR 0T hU=iTelT E3T ol HIRTTAT 3ET T
ercltered geel, GUROT fohar gRade Hvar Tare=a 318  [IAvd: shoffear RahrAed o/ fhar sarst 3rer
FUATHEY T HUAC HOIGRIGAR 37ET T AATHR HTetTell ATk el CATHR 3o AT 37eT HIUIT, Teol
UL, Y Teg AU fohall carHed GURUT F0IT Fd1AT 318l T UG EAT ol dRIAEY Rolear rétag
ST & ATGAUATAR! TATY 3l

f. U INCTAT AT o &l & HIUTCITE! FehR GHIAX TRUTH & BTl HIOTCITE Al T IVTCATET TehIR EAT ol
FARTEAR FHU=ATe fABTIeT TARRITHR d STHATHR HolaRIhge hUelell 37 FHACAT FoEicTHeH fohdl 3
THATIT AT fohaT 3 GRAUTAT olTe] FUAT fohaT o AGUAT F&Te> 31, VML Hulforer avuar faar
FIGRICI 3o HIOTTE! Gie fahar Fea fohdT de SuaTe Fard=a 38e o) feoiear fawrear HeHid doeirear
FHTATHSS INCT el ded HYSET U FATET. Hefel EAT cRJATATSN IR e STRIcAT]e FHercl U TROTH Gi$el
TN 32 EAT GHITAT FIUTCATET ST HEHTA AT Al TROTH HIEY F0T AT Il cATTAR dHaerear
e 7 gl T 317 TR ASH & 3MTe S HFUT IR AT 00T HTGLTH STl 3.

g. B EHT I FARIUTHEA THET 10T I3 eehel & INCTEAT TANUT €T GHITAT TSI HRATS Shell STl
FoATeT YHTHTE AT HIVICATE! FIATCT cATHTS! TIaRI Eefel SITOTR ATeT & 37l et ufene fefar rea o
STelel! feahdT ITATIeTo 319 Q.

h. I GEH 378 T, HFUATIT AT YhR FATOIT o edT IA3eT<IT TN U NI SU=ThRE 30 I &1
FRIFHAR AT Y ThaT &I BT,

i, T fEerer e STRCT HIVTITET TR SFITHIGAR fohaT HolgRTTAT ST ATTIeRT fohdT 3X1a fahaT JmTereire
e FHedTHD, IR HearHe Sl hueiredr fohar sholaRredr Hiatrardiel 9eeTHod SGHTeAHD TeeTUTN e,

j. N3 WA 3T T T Y 3T Y, 81 3 F& AT EAT FroledT SATARFA 3o TETeT Fof Tehal 37T
AT GuIraTSY 3O/ fhaT T hoftell Reg FRUATATE FHolaR HFd 3o F e [Eychaed g3 folel gh
PIOTCITEY FehX a7t FohaT aTfRIeT gIOTR ATEY, &R ofY qoie: ore) 31t  INeaR qoiet: Ferrelt 3.

k. INCT Y HEHAT & 318 P, TAT ol IIRTTAT AT THT FOT 3TIIH FIUITHTS! ShiaiTelT 3ol TSR aTIweT
BY0Y IR ATEY fohaT ShrolgRIeaT faRIT HRATS 0T IS ATET, EATHTST I e gHdT & e,

. AT Fol FIRTET IOTCATEY e redT HeHTd fohal 31w Fafid srereuarear aiqdrear Hesid $usel g HolaRIAe
e Telfarc 3rEETE! eaT gAY G 3THele $gST Shueil HTSIe AegT caTd YT FUATATS! IR HEH 37T

m. 81 g HAd AT TGV 318 d Sl T ST, &3 Yoeh, G, AT T 3o THAT SIT B 57 Blciiel I €T ot
FANTTHR AR GOT ATehT IS, T T THHAE FolGN AT Frol HYUT TR Tl X oATeT, AT &1 gt o,

g gHTEY TEre.
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n. INCT WEH 3¢ Y, TAT ol FIRTHEY HIET ANV FohaT 37Aer Teeh 3ol 3 clTeT JATTON/feha SreTe T fahar ot 3T
318 TRIET 8 BT 3 T AE] AT I EAT G G11Ica qUT Shean 1T IRl 2T T icara sl Alshab gia AU
e,

0. SIGRIS HUTHITT HeledT HIVIATE! YHCEAR gHT 321d: fhaT quTd: FATCd FIoTR ATET fohdT SR AT  Siodd
AT ol FIRTHEY FHUATCIT AT T ST (AT YT RAaths gIEudd INeTa ol g# SuaTehien 318l d olla]
3.

p. &1 ARG 3 T QUTE: AL T THTET 3. S FHelled 3o SATFAIN [hdl HINIRT GHT B3] h0aiTd TG
571 fAcsael AN SATHEY SATSITHE ol TWAhs A d FholaRTal 3T Hd 3Gl T T ggrdl Welths dhell
3. e IR, FRIATED T TRATHPER &1 I THARRD 3T,

15. GEHHATCAY:

LY

a. 3MUeAT TILTAVRATHR & el TR el o1 JETAR FHOIGRTET fAAdITaR el hofredl grecioTHiecHa
MY SROATATS! FohaT TIAATCATHTS! AT &3 2o

b. YAHATC HIUATAT FHoIGRTAT ST FHHI HAT 21 (Vhd1H) fead 3l ol hueirer A fld Fae a3 dqor
Uhe Tl ThHAT 37eT 6l T otlcliel Ufshel Heg ol TFhH, STehl SoEcIoTHCH, SIS, &3 Yoeh d €T ol FANTTAR
FIAGRICAR HYATCT ST AT 3o T THHATAT 37eT Fde] JIHHTC H& Ahcll. IBIIRI TG Holedl
FreTTeiqdl P-FeloR HIT AU ATEY.

c. TS N HTGAALY AR YehielaR fohar sHueiiel 0T SdeATaER STeledT STATOT G FHTCNHTS!
EARCIEIGECE

d. & ATy fEeel qaEATC TFha WIeAredT [Tt Uerd/ eI Yeia §10aTa Jideles 31e d cATHed

HTeTel 3ol 3118 T, ot HIRTALTS T GHH o7 STel 3R d. 31 ST SHTel ATEY X ¢ Regd el STl d Aeh/ 3G
TheTBUAT oh, &8 Yeeh d ey AT Yehig ¢ o SXel.

16. 53 e

T Fol FIRTALY HAASIT HT HIVTATE! HTAFRIAT HATCT HIVITEAT FUATTAT FTASRIAT HIOTAET ST o A<,
FerciaAcedT YHeHEY FI8! e HTea/3g RawmareT arafas qut ddeada F1d 3w ufhd W@ 3raedry a Faed
372 f3Tee T@ATEEA HATHIA SI5Tdd ForgR/INeT Faitar Ifer Ty ReaTya o BhiceyaT &3 e 3rar
A ("E3 YoF).

17. g 7 gram ARRed:
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8T Thol IR FoleR T INCT EATT SATFAITT TIRUTHT 378, FoleR [hdT IR ETTAT TegeT fohaT 3T9ceT TehR &dr
ol FIRTHETE 3T HIVTAET HTAIRR fhar a1fica fhar omer shvetrear faf@a qd srgachfary g -ar sgerdren
EEATART UITaT TUHR ATer.

T ol FANHEY AR, ATH, SR, Fcled, STATaar-Arag SHieiel ool o7 HTUHR T AR a1edr fomar
AT HIOTATET HTRR ST UL, GITET SHhyvardT, fashuran, f@gerd o ThaT §EATAR SHIoAT
T 3R 30T T ATHEY FolgR /Tl Gl 7 ST fIshY, §EATRUT, STHTA BT, e ShFciredT A1d o0
fhaT 37T YR SR AT fhaT TEAAT SFeT SeECTTHC T Foildlel [AecTeh UTed U 3SR 318 T 372
FIOTCET FarshT, iRt T GEATaRoT § FotgR/INeaT YoTd: SHHNS 3Tl T E4T Fof FARTHIS 3T iica
IET 31T FAgerel SIS U e, ol TTSE TehR HIed el 31TE T TAIhR e ITE oh, hefetiell el TR
g ety qoia: T 37ere: IoTcardr Fer faeruaran, fgerd sxoarer faar gedaiaRd s<oarar quf sfer g
TR &THT 3HTE T ATAT HE AT ST Aehel T Uil feTaSelell SIUTATE! [HaRT TaT 3reledn TE! H0T-ATeT,
T GYoT-aT fohaT FEATAR FOTT-ITedT Al SholaRTedT faiend 3reredr 3 Reiear sfRiewRiar geiard Saugrar
IR e SHueiiel 3 F gare ATfec fohaT fAf&d Goa wsterTem Suard IRt w78,

HOIGR 5 HUATT HoleRTAT SAGHEE T TETHg holgRTe carednel Haford ool a2 fhar ATfgd= usdreolt
FIOATHTS! TUeh Tohd 37TeIeh Tl AT FIUITHTS! ITT01/fohaT Folg R Afehd IehHolT/STHIA IThHAT gTod
FOGTAT €T HEHTT HUTell of T3 areer 310 AR, FETR, T2A T 3MTH3 SUITAT T 3720 cTFciTell T SUITT
HTUFR & 3T T FolaR TITHTS HEAd L.

18. €O AR TfoT de- 3iT%:

a.

FIATAITT AT HIUTATET WICATHED 3o AT holgRITIT/IREITTAT HY THHATAT =TT UROT 3R g Te-
31T FOATT 31PN 310, SR Heiler ATION FeATHAR Fol WICIATHEY T AT R [AuTRd SHremaeaey

TS 7 HoAH FHIGR/INCTIT HIVTCATE! WITHE STAT 3r8erel 312l Ricers ol @rearaAtier sgerand! tseee
holl SIS, TATHEY FIET HHR AT 3T, TR HHT I TFhe el holeR/ IR aHol & Aehel. Theilehgel
DcloleT HIUTCATE! G Jiaea HolaR/ANeTHad EaT SHofrear O/ fahar $a¥ SireleaT HIUTcATE! FIRTT
3iefete SR fewhice groard Rt g¢ G& Algell O FHeirar TA3Me/Bre- 35, H{gb AR /FEeTs, A sg a7
AR STUATET/ ST FROATIRGT AGuAT=T 30T ATgeT A0/ FRaT 362 SIS 31T ol HGHTd HolaIRTet IGTOT
STAAT/GTANTAHE SheledT HATEARN H &I IGTOT ATTHT AT AGeT STUITHT HTVRR 3. IR, 3
FOIGR/INCT HGHA 3T T AT Tl el T, FAGR/INCIGIR dholedl §a RIAS I AN/ THAT/Yoh

g qoT 7 3ifaH IAths SATeATH AT T T3 /Bia- 35, HTRAGRIA/HEETS T Al 5FoT I F alieT TG
FIEeATT JHATTIT fRBSUITT TR 31T
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b. FOIGR/INCIGIAR FHIUTAE! He- T dhet SATUTR ATeY fahaT FaTEdt STaT ShelT SITOTR ATET JATTOT iR/ CIEaR &3 ol
AT SIATTIAGTT el HAT.

19. UTS:

FolR/INCIGIR HUATT SUAT AT-AT HIVTeTE! FehredT fahar feremsger seom-ar Afgciee SHustrar 813 Aswur-a/greear
BT, T, §E HellAeT, &Td, TishdT d T T, Yodh, Taadm oo d Jehdle eATIEe 37T0T Aol hloTerel 31T,
QIclt, FEHCH & R e HE AT THoleR/INCIEGAR HIUTAET Sooitial/ fSthiee/aTelerar 3Ta/Ieiae Sl EdTHes oo

TRHTATAYT Hebcl Sl JATTOT hTeATelT FehdTel $ITUTS SSof. EAT ol IR TASY 3T HeATHS €T [AUTATAR 5T FeULT
HIOTNEY ST TFhaT FATTISE FHIOITAT AT Sograr 31TAHR ol 3R,

20.

EATHSHTS IOTCHE FAAT AT YR TTSAUAT 31Tl F SUATK 3Tl 31 AegT HHSTo! SATSel ST ot EAT ol AIRTHEY
feerear sieRTean/aReT=aT Yearat e/ R/ efararaa/GRafRe tRagrean/s- Aecar qrodel s foar
FIAGR/INCTCT 3T STl ToAeh FhIR Hbdell SlTSel T SHA/ 3o el Teleh e icliel ISquATe JUT-AT HeelT T 3o
AT G ShearedT g8-I1 14 feael fhar uree groarear areataes el el (oF erae 3/ e ), 318 At S$el. S
AT §-FeT T 31 SolaIfeldh Yeh TTadel el 318 eT, T otegT 37l Fae ararelt dreard Hafera aracd fAaese, deer &1
AT AT 3 ATl ST [ohdl S &silel aTarell SATOATHT TTaciel faeiell ol T, AegT <t TTeaudTeaT dabt g,
3 AT TS

21. @I T

a. &1 %ol RN G TG T (Ffehet Yohrdg), Yoo, T, I, TR (Feleh Yohldg) §T HolaR g INeIeaR
FAT STTSST T AT TET hol SIS, FUATAT SeEelTHCH Hohfold HUATHEY fohaT HFIUATTAT TAATHEY SATolell
FIUTATET T T &7 HohoAATHGHTT IR Ufshar fohar ufafafRicarar @< smeard 372l 317 TR 37T FROATHTS
FOIGR T INCY § STAEGR AT

b. &Usliengel AU Gl AU 3 FEaHTT 3Tcl FolaR/INCT SUAT el HE Tehai=T fahal SHTeleaT Teiel
R et el ThATER TFhA U ShedredT [GaarargeT RaHac §IogredT feiehradd &5 Yo o] gls.

22. ATEHY (Aeg):

AT ol FARTTHR FhaT 3T PIUTITE FXRITER fhaT HrareuaTear fohar sueel feeiear HIvTcaré! HaelciHe HIoTarer
3TFR, 3TARR &7adT fhaT 3UTT FRUATAE Heirarr 320 81 /8 fohar ot O S0 eTesd 31, TR ST HIOTITET
3721 3 RTaR, 31K aTAcaR fahar 3uTd FRoATaT ST AUTR AT I 4T STl cATHG Tl HATHY FgUL afticTel SiT3 o3
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foraT fewieed AaaT 7gul afidel o3 3 fahdT HIOTATET fShlecear HEHTT FHu=dT HIAATET fhaT HIargrar 3#a fahar
TEwlccel feelel A=A FgULe Sftice S35 713 @ AT 31T HIUICATE! Shlcewal Hesiid Hhusiredr HIUTcTe! THHK,
31TIRR AT fhaT 3UTATaR HITAET aTeT AUTR ATEYT fhaT e Te IR =ATeT.

23. a‘uamaﬁgm:

SR EAT ol FIRTAEY fEelelt Ueh fohar 31fRies cRqel 31de fafha Sre]dTere v aaREdT A8edTd 3edd, o} § Al Hel SiTd
317g Y, T Uil STehT=aT shol R AT HIICAT HeTH 3T T FHTUT Sholl SATSel d 3T fohar Jeyareret
A AT ATUHR FohaT AIET T&TIAT STOT 3RS T AT ST HleTeol TS

24. For ATfgdY

FHIGR/INET 3Y WEH HTedl d AT Gl 3T Y, o ShieTell JéTeT H FehRE HTTgcll 363 Hcller:

i. ForeR/ e Tafaa Afgc g a2,

ii. HOAGR/INETA BTl HIVIATE! For Gt FafRrd Arfged fovar a2 anfor

i, FSGR/INT T ST YA ed Ferrs (fBthlee) Hell 3reard o Arfgc St vstar dieg arg erhel T 363

0T TG 3Tl T €1 AT HIVTATE AT HRICTTTAR ARSI €8T He el I SholodT shsle Afgall
HUTeAT T ToledToTall COT 3TaRIh 31 Adho.

(b) FSIER/INCT AT el JATEl T, ITRAT ShEIC AL =T/ TTHIST ELieAT JETST ST Tl JTHAT 3.

i T AT ATl 372 ThRR hlsilel 3US ol oAl AllaTd TshaT FHI0T T oY JTAR0T ATOT GFRaT dhetell AR @ a2
fofaT el T Shelely ScdTeet ST/ 3T HEUT 3+ shdle AT VIR fehar Aiuiihe Jorat edielm ear Hestia
AR ST dehet THATTOI hodTeT AR faeRre HIe 0T, TholeR/INET AU HeHT e d AT &l 3Tec I,
AT TTelT D ATl TR FHolaR/INeT FHIgY fohar & ARl Id e, ATEr fhdT 31 HIoTeATEY cTercirer

33 Uehd.
25. FhOT:
a. TaHTeiTe 37EY fofar ercifered (22T ot aRIeTHel SaTST &F, €3 Yoo, THATSHTS! e & d 313 Aauad AU

Yoo EITHE) FHIUTAEN ITIMTHY T of, GURUT FohelT Yo efll 0T 3T 318l d €7 delideg ol el ool A9
FTCeT 37T YRR 3TET T rATaEiTel HIVTCATE! SEeTdl AR ol holgRTelT Sl

b. HSIGR/INCTAT UeATHLTS HIUTTET SG T ATl HUATeT 3T SG ol ST 4 [Gaar=ar 3rd fafed g
IFCISIERE
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Enter a better life

TT Trol TR A THA T TTeled ARATIT HIRACATTT 9T glgel.

. SR e foar it FolaR 3raciier, o) & @hol FRIAe i &1 § S d Tohl 3.

. TJ UT IIERTAEY Fol IR AT hoigRIa1/INITsT Hddu! IS 38,

ol FIRTHEY TEHTHEY AITT 378 ITATRTT IHATRIGTT GEreT 37 eefell STrger:

i, T JIATHEY g IHTE T SEATAT Teh IIeT 3T

ii. cHFAATI AETHEY TFdT, HSS, U, AN dearadiel B, fAaEd =ard fahaT 31 hoTdEr TET
FATSSE 313
lii. 2T &Y BeF TSHTITS! 31T

FolGR 3 AT 378 T AT I 3T ST, HUTT AT 3T 3cUTea I TaT (S f3AT) e T A9ear Tgahry
FHUITAT 3cTTeet d UdT ET FHolTHg ISGRTT [dehugTar 3fHR 3.

. BT ol IRRTEAT HTNHE SR FoleR/IRET & AFNERT dearaliel that/sHei/ fig 3ifasterd Fea 3raer, T

FOIGR/IN AT TEHTH el BIUTR ATEY I cII<T IfAcaTHed ol gIUTR ATEY fohdT of TUUTIR AT,

odIq:

&1 IR T carear rgehaed fhar sraeh dqear=ick 35 v T4 [are, Aqsie 3nfo/fhar gra earar farsr
FaTeTean R Teere 375 H3fafervers sfRfags, 1996 ("3fRTATH") EATaR el STSer fohar caraeer 3rem
FHIUTCHATE! SUARNF GURUNEAR ol STSel AT AR srarerean farerear qdf il relr 3r8er a 3rer faarerar
FEAT FHOT-AT FIVTATE! JETT AT TG HEATHZA (SATAT SYT IS "TAIG HEAT" TGl ST el) TG ot SIToT
IR T 3721 fare, Fasie 3T/ fhar Srearar TATeT SuaTHY Gfshar cgrdt areteT:

S ATecg360, BT Ueh HieTelTgeT faaTe fHaRoT ATCIH/TEAT 3¢ & off TThIve Hegele Tdeee [AfHAes gar dreael
ST & FEIT AT hrdTerd TIeRT Hofell, T, B 3. 32, IR & US, BIE, HES- 400 023 I 3TE (HTASTT deol
B13 Uehd)). ThaT (ii) TEIRSTH AT, &7 Ueh iTeTolTSeT TadTe, fdRuT He/TET 31T T TEAT ol TR 3- T
grarege fafAcsean arade SI1d @ fad FH1Te™ 63, 7ol U3, THAIR, SITAR- 560 052 I Y (HiasATd sSea 815
QrehdT). fohaT (iii) FISTAT PR Sf3TT 373 SeaiereTer IR TTER 8T AN FRATAT 3T AT [aaEd ~I1H- F. 6, TH. <.
T &, ST FiFcererd, faeRT #ten, faeeliaasna, deai- 600 049. (HTISITT SEof g1 ehal).
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JrdTe FEAT fare, Add 3TO1/fhaT aTd edieT oTaTeT<ar e EaTedhs TSddiel. ofalg HEAGAR ofdTe HIOM-IT sgercire frgerct
&Y £ FIRIciTeT TETTAT TEIR TEHS shorell HYF T gerel HIeTell SIS, 31T SAdTET eorell 0T EaT dRTeitel T
qeTTe] 3ITAH T SteTehieh 318

(b)eTare; SHIOTRY HEAT Gérer Ferchaed) forger erarerean Sirelt gAY orae Shom-a1 exercire o gercy a¥el: i. forgerd srareren
Hcg; forar ii. SicgT fgerd ofaTe HEET HIUTCATE! HROUTe HIH FIUATHTS HETH A8l fohal h1H & gFoad add.

(c) TATCTIT YT YeaTs fohaT shleTehTdl A 1A, &1 Rl G fd @ faare g eh 3101/ fhar gra garaT AR
FOYTET T AT HIAATE A 0ATT Tt =1y 31fAHR FhaT hiepraraeiiel =ammerieT 3. oararean ST s
SIST 3.

(d) 3TTTLTH A AR AATGIAT TThATAT HIAATETTAT HATAATHTONT TMHDTT HEHIY ¢ oTdG TEIGAR Terel TS b

(e) EATEAR TeT TR ATTRIHT/STEE, TeaT FTET fhaT 31d FITCATE Serre I ieh/ g 37el TR (CUTel TS, §-Ael
fohaT grereiToien ATETATAT feg 331 Phiethiad (SEHET) HE T HIVIITET TR, HieTelTs, Sged3Tel YoAraul 3. gan fohar
3TITF ST e UCelh U ATIHeT) HIUIT AUTT-TT TATETIT ATshTAT [T STdTeTel &Yk dTeel o YehR cIredT
TH% ITORTET AEACT &d 3ed d dTgrar 0T TaTraTsT 3ifda g SHehRe 3.

(f) oTaTE IO ST ATAGAR/ fATATEaR IR Shetedr fAoTare/3iafte faoTard/3ngem Je ger JATford dhetelr

Yl ORI/ A foha 312 AT Eehet Shetell SAST T golereifoen/ f3foreer e Tarerl dolell ST Taiial $- A
foaT 313 FIUTCATE! SelarI ot TgUciel caTel e ATl 3721 YR T :&hge [ohdT oTdTG Tzl Iodel 9 g4
srfafaATear Segmard! faer Farard Fefell Id HTeTol ST

(g) FoIGR/INCIS T HIRTEAT T AT EorelT NEeel/3- Hel ALY ITTOV/fHAT =T HIVTCATE ForFeiioich Teerarar
TT fhaT huHEd HolgR/INI hotedT/ e 31T HIUTCITE FRIGUATAT IaT §T AThd TIEcH/S-Hel 301/ 3T
PIUTATEY Felere I feleh TeIcia Teil HTeTell STSel T 3RMT A Wreeer/E-Ael IO/ fhaT 34 HIUTcATE) SaeFeiforeh
UEEITT UeTaR ATSderel! §aT &1 IuT STTel, 31 AleTel Srsel. Qeee/S- Al 3nf0/fahaT 31 gaereifaie geyrdrear

27. IR fAaRoT yome:

e ITREIHIEAT Fafold HHE e YAATER Teh FIIER dTohR AT0T AR el 3TE. TR fAaRoT Jotred 7 Fueh
amﬁagamwm https://cholamandalam.com/grievance-redressal.aspx. FolGRTST AT/ fa=aT deni faaroT adier
PR AaROT JuTTeiehgeT ffeg arehel.

28. Faaciiae/Bfoed FIIaT JTfor Fusd:
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FGR 0T I AA HHASIS U 3HTed, A e d, TR I 3T HTTOT TATTOI el 3T Y, o HIOTCATET
goraciaen/ B foree gan (@] 3r8e diegn) Bforeet/gaiaci ot Tamarsy siigeT fohaT carear AifiideledT ATS el shateray fhar
AT I EeledT I ISH grags (3T 30N/3- fiehar e foimar fhar 3T HIoTcamd) TR e "o
TNPRAN/ATT FIA" TeaTal [FoTsh FEeT £IT IIRTAT HIIATET & AhclTd d 8T FIR ATk JETTHTE TeTh R 3.

FoleR T INCTAT SITON 31Tg Y, €T ol NI, TATciTel 3T T AT, FeledT, FNHAT d R (‘HFGTARAH) SelFeiioieh
UCHT FEUTS $-Hel, BIATA, THUATH e HATT, HidToTS1/daaTse Feishell 3. (Solarciioieh ATEIH') GaR Hdadlell
CATHEY HHAUTHTT QI I HS deel T IHATY TehR A hadael SITUATH TEAT T3 Ahcl T cATHEY ST HI&TOT T aNTeiizrerar
373TE 37 Al

SECRATATST T FIRTAT HATAATHGHI ATTecll GUATAT HTOT JTed AT $TOT 3R,

HTATCIT T HTHC Sellell ot/ S IURETAT TR THIOI I 3Ted, Hielell GoTel IS T & e
I T e d:

1. TN ITIRTHAHTE HUAT & Selagifeleh HTSTTEAR [HcTeredT ATfg T aTIR FIUATATS! FATT I e (a1 Y
AR Fareaaiia 3118, 318 AN). FIVTCAT YT TISTAT oA fohdT (AT #aT HEHTH RN TReT HHCATH SHoeirel
THBTIeAT Soterei foleh FSIATHS A= 3ifa#, AU g SR AT STSeT d £4T HSHTT HIVCATE! TSATSUT=T
STATEEIRY TeATaN AH .

2. FoIGR/INCT THATOI d 3¢ Y, FHITAT HTeledT AT HelTd cararedrer ot fhar #iér smeTear seHfd &
FIUYTHTS! HUeAT ST AT 0T § THoigR/INCTT SIEHTAT JraTelest 3.

3. Solagifeleh UGHIel HBAUATA HTeATaR FHUsilel dholodT HIUTCATE! e fahdT HIOTAEY Sl o7 FHyvarear fahar

4. FOIGR T INCI TITAT ATl g T o TATOI i Ied HT, Hard Solarcioleh IEH el FIUATT JUTT-AT HIUTATar
AT el A 3TE d ET [qT=Aeeiier Biyule’ TSl Hdeies 318

29. T,

FoleR d IR 3 T T 3T T e STGNAEY feeieaT Treehisrg HYOT ol R aTerell TS, A ]
SUTEIRHAEY 3Tl 3778, T FaeTer/queiienianeiiel FYoT 371 Al FHSIET Sl 3¢ d of AT Ulelel HRUATHTS! ST 3MTeel.
el AT QUATATS! CATeH 3T eh HETGUATER HIAATE! ol TS
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A HEH IS Y, T feael €21 shol FNTaR ShueliHeier TR Faraf{ichc FaT&RY lcier, T feaell 8T ol IR ST

THARh V.

EAT HTAHEY TEeATATOY 24T a¥iciiel eaT Afg=aTcier £ feaell gatiel eaT #hol HRTaR FdTaT el 31TE.

FareTd el I T ol AT feoeT sTardi=lT TaTeT shell I TTeX el
A1 feerear saardi=T
TR Farariehe! FOIGNT ATd o FaTERT
FaTerY dhell T ITeT ahel. FareT) shelt T G1eT Shel.
19 feoleaT s di=T A1g feerear sgardi=i
HE FolgR 1 T A9 I TIATERY HE FolgR 2 T ATd T TATERY
FaTer) dhell T 1T ahel. FareT) shelt I I1eT Shel.
19 feoreaT sgerdisiT A9 oo sgerdi=i
TE FolgN 3 T 19 g T8I TE FolgN 4 I 19 T TIETY
TareTd FeiT g greX Shet. TaTeTY dhell T 1T dhel.
19 oo sgerdisT A9 foreaT sgerdi=i
HE FoleR 5 I oATd T TaTeRY IR AT g TAIERY
ol IR featie:
EI’T:‘I'&]G&'%.:

FoleR /I

g qar

AP, | gpR
1 FolcR
2 HE FoleR 1
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TE FOIGR 2
TE FoIGR 3
g FoleR 4
g HoER 5
M

N o | v |bh|w

HFP. | FoigR/ANeEr SHA qar AESd F.: cTaEE/3e | Reud (cafFaeralca kT
AP ikl EISIBVE R TEIDIEARY
FoIGR
HE FoleR 1
HE FIGR 2
HE FoIGR 3
HE FoIGR 4
HE FoIGR 5
N
ﬂ?ﬂ‘ﬁﬁ%ﬂ':

ol 3cdGeT

ol JFhH
ol Hed
TSI YR e
URLICES e asif %
A3 ISTITH*

(a) TcAh SeECTTH e IFha
(b) SeEcTerHCHT TET

(c) Tfgel Seeciemie IS AT T I I FS | TAIT TATEIR FhaT S o Sdeiedr 35T TR
ST T TR SrEcioTHed YoTol Tedeh Afg=aredT 5 Fbdel FATS.

i foar cam 3mel & dhea ST
RABSRT aRARAT ATfA seecladcaaey

EYeH T RaaTar 3§ ARt Yee Rauata Rwiee
THATT 9fa a¥ 30% T =,

Stergaie/3Toehe SagAT Yea: Rs.250/-

N o) o A W N]

i. o @ra faame Rs.1000/-
Yo
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Enter a better life

i. Wmamfﬁ Rs.500/-
lii. S 9T
ECICEED
YH/FAST TG Yok Rs.500/-
wﬁﬁw@r-sranﬂﬁ'qaqﬁo—mgwm %) Frol THATY
Tq. U,
R/ 3TTCRT theTobell Ieare Yeeh Rs.1000/-
3 theTasell eard oeh Rs.500/-
PIGIR Zedh TRANAP R + ST Tger
erello 3¢ (o7 ) ST AT HET g0t I HIUTATET THRET Nereirart
AT AT
HiaoIoR afc (YUl FIoR) a. 731 d 1201 SRATTI T W IoRWTe! YdhaTah!
RIS GEOTAR 6% + STHE SN IS0,
b. 12 [ fFud aREST HRATHR HTGIoR Heary
FHTIT 5 IHHAR 4% + SHIICT SMHRSG T
TG o eI R - Heieh Yoh.

HEAT: 1. I T Yoeh T B ¢ TRIdN ST B13 AehUT-AT ol 3, TR, AT, LTSN, ST egTeATeT oIkl e
2. &Y ALY fquTe g care aRTAIse Jefeee Vesie #guf feel 3me.

FotreaT FelHTOIET TUR FRENIATI<AT ATFEtF FAATIR EreT Tl THUAT 10T Ui I 31T 3Te.

FaTTeRrTuTTaT 3TUR- Acg o fohaT carer Uaie fohar quia: fohar 37erd: STehT 3delall 3T SHIuTdIEr
CEIETUIEREIES 2" ®
TFhH
THUAT-0 30 feaarada
THUHT-1 30 fegw d 60 feaw
THUHT-2 60 f&aa@ d 90 ieaw
T 90 fEaHTIET SITEd

THTAU fohar T & gefienor Heferd feaeh fdaw dudrerear 9isaem #1eT #50l dhel ST & THUAT fohar Tardie geffenor
AT g1 Y ShoieR fead 1A ST FUsiear fgaarear Aaedr ufshar el Aerell 314,
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Enter a better life
3710/ fRaT 31 THAT FSIGRIGAR YT 37aT e STcitel ("FHIOTT HHTU" earar 37 314 Fof Wd o THUAT fohar Terdie

FEUTST FafeReoT G101 IS A elel T, 37T Befell STTge). THUAT fhal TTdT qaffehior § FolaRTedr dTdaiay dhel Sl
FEUTS! iGN § shol WicdTd FITRIOT T ol TST 1] 3elodT HalTtieh 3HIeeisy feawiear 3R el STSo.

THUAT FhaT UTIT FgUL ol WIcATTAT JeTehIUTHE FHIET Teol STeATH fahdT ANSIHIEIR TETET wde Jeh e
el AATH AT YT AT HIAATE ol I A ATGHTATET AT .

THTHT/TTHIT GO IETEIOT: S hol WIedTT 57 &1 31 A 2022 3o F o1 feaarear Qae qishar susiear
ot X S A 3T [AwTe! ATEN, aX 3eges g el 31 AT 2022 3 el SR Fol W Neglsgd Ulgel O 30 Tidter
2022 VST fearam= Ufsham Huedre’ FgueTd AIdcdls 3iegisy e 30 fea® Yol STeATar o1 shol WIeAT qafiehior
THUAT- 1 318 shel SATSH. AITHR ol GIcATedT THUAT- 1 GaTehorra f&atich 30 THel 2022 318

T, S ol Wil JLT 3HTegis g fgel o) 30 A 2022 Wit feaame wfsham ot shedTeick T dhol WIedT FIfiehiuT THUAT- 2
FEUL shel SISl T o JegT 3eesy Afeel X 29 ST 2022 ASH ad AT TfshdT T SiTeATeR g Fafienior Tadiv
FEULS el SIS el.

T &I EAT Y, THUAT g TAUIT 38k AT Fafienor d § 3GTeXVT § hueiredr Hearedr fgaell vauaAT 31for veadie
FEUIH ol WICAT FITTHIOT FROATAT ATOREAT SATOT-AT AT FolGRIe Alfgel SaTal FULe fgel Aol 3Te. R Rotad

e PEATHR/AFTE S [AEATTAR €1 9ihdd deel 813 Aehall.

FaTer) dhell T 1T ahel.

ATg feoear sgerdia

ATa feotedT cTaFciell TATaTRT shell I ATEX hel.
eIt Farerenc EECNEEICERE IR
TG hell T TTEL hel. FATET Shell T AIET e
A1a feeredr saadiei 1a feeredr sgadisir
HE FolgR 1 T ATd T TATERY HE FolgR 2 T A9 T TIATERY
TTEY hell T TTEL hel. FATET Shell T AIET e
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Enter a better life
1T feeeT sgardiaT AT eoredr csgardiaT
TE FolgN 3 I 119 g T8I TG Folg 4 I 119 g TIT8T
Fa1er) Shelt T TIeT ahel. FaTer) dhell T 1T ahel.
ATg feorear s A1 feerear saardiaT
TE FolgR 5 I 719 g T8I I o719 T T8

WIS dBIAH
. g oA | gEard feas . Hqogd =TS weTelY & (%) feaw

* YT STBTTcl BT T, 59 ferelel TRt daT=eh § dlcqdl 3T T Fof Ao deciideh fead d JT0T Ed1edR o S&ef
AR T FHoGRTCT TR TABS FBTTTh (AT FaEUTT Thasael SEel T o EAT HIRTET HTIT TS I HHTo! SS.
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