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Enter a better life

1. #H/3mEr e Har $, ot GuITaTS! HY/HTATITGAR AGL F0ATd Helall/ A0 ATfgdt T FHrergaa
ATSAT/ HTETIT Hafasl ATNTAR T [N TR G A9 3cAT I ATHED FTET derel STeA of ATl

dcohlcd HdauTd! STATdeRT HY/3FgT T, HelT Sofia 31e I, 3 feorel T selaci e TR 3T9aIS Feloll AT I
FRICTY WIHIUHTHTS HHART fohdT cATTAT TS ca<AT TETZAT SUAT 3ol 3TE.

2. SR/ feerelt anrorclgY Frfecdt fovar dvrefier 3rrcar o feemeqer oY fofvar gehiit meaell, o Fell/3magien
FeTaT 31T T, H/ AT ATHTS AATER 3l ST Aehall. TG AR, AR T FEETS Hale AT fhaT 37
FIUTCATE! 3ECRMTe STUATHTEN/ AR FHITATHTS! HI/ITFET AATHSAH FecgECHT 318 BIAATH el [l HCS
(Hr3mTRHITen) 7 fore TR ST 3153 HIVTCATET saariTaT 3fRshd ad e,

3. HATSN/IEATAT G TFAI AR TSATGUN FIUATATS, T[0T AT0IT FIUATHTS!, AR/ eI
HTARISHATS UTeTeT FXUATATS! T He g Frof GUATT el O HTATATST HY/ 3T T HITATHE T AR ggieATere
Tor- THTYUT/SETSH hicl TS FHoeT STcleT HIUITATST HI/HTFET ATATHSTH SeogTeHT 318 BIIATTH HUaT [oHCS
(ENITITHET) T T SFer- hifeler Qe JeTd e 31Tehel el ATEId. FHell/ HTFgTel SOl 317g , &4
TpifSarared AT/ 3meh safFaera Afgdl/ser S A1a, U4, STedAfeaieh, Ief, USRI, Sclee T hotraei
AT 37 Al

4. #/3MEE T AT Y, HroTargr IfafeTe, e, Aasst fhar 37 PoTar! Fraer fhar [ fhar st
TN fohaT TUeTehes A0 JBIARDT ST Shelell HIVTCTET 3T AT/ TN EATT Soele] deT FHI/37TF6T 8T 3o
X TEY BT, HT/ 3Tt Ao SAT0fa 31 Y, ATSIT/ITHTAT ol Tell HTIAT 0T fohar o HheTaor &7
TR ToraT HYOTIOT Faicl: T 0T 38, H/3MeET fordest s &, g7 el o) it Segemardre aratelt

ST F HIOTTE! TR, I fohar FATS T e ATHTST IR SATVTR ATE. AT/ AT AT
IS FoH T cegodldac (fGara@y) Hordel ufshar forar afehd sgsrear Rereg {raTdY arar aree dell arelel
AT e Jeifar ST 3mme & /318 SaATfore &

5. #/MEET JAIOIT AT Y, AT RIS Ak ScUeal FgUTSTT AN/ ITHEAT Fard A Scdoet
(ach, geelr 3O Jrfqarfed Hel) & A (3) @ TR HfOF e N7 FgurA, gAr GradAehe
HIS/ITHY ol § AIPIGIAE Fol FUT dfticlel ST Aehel TGN

6. #/3TFET U HAAT Follal JBIAD oA I elel Yoh & B EATdeg el H1/ 3T aTelel 31Tg T FH Helel 3Te.
HT/3TgTel SOt 31Tg Y, TR & TToHAT I & oI1e] & aAleT- RBSTel Fa®UT 3T T HI0TATS! TR AW
THHACY FIOATT 3Tl ATeT. =T fafage, 2013@ﬁ/ﬂmﬁ%mﬁmﬁmﬂw
HeTerehiell FETRI AT T JATTOT TR IHI=T FarH AFTERTeh FelalioTaN ToTehrd TehR TFETIST Slelel sgercll
SATEY 31TEIT. BT o] 3Tl oAT HIIMATHH Toredl H fAgaAT #Y/38) drefet &% & aliel FEANHAE HI0TATEr
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10.

11.

12.

Enter a better life

e STEATH FHUAT UG Hovd, IMATHHToredT foTarer IROMH g3 2ahvel 32T Tehra HIOTCAE ATfgel
/3G IO ATEY Fohar efadrelt aATgY 31Te.

HTSH/3THE 3NBW T HTHT Tl Hehd AT RTAT STHHAT TSATBUATAT 36¢2MTeie HI/31TFgT Aol Sharadlr
UEST (FHaTIHINR) AT AT/ AT HATIH IHSH ST3eTells HUATHTS! AT/ ITA TA S 31T
HAT/ T SATTE 3T Y, ATSIT/ ATHTIT HaTTHT ATGIHET ATSY/THY AT, I, o [&eieh, UsT sheleh 3.
AN/ 3T afFaerd AR 3. T H/3TFE 3 INTITAT et FeRar/SH e T3HA WehargdI3Rean
THUATH/SA FAT TTed HIVITHTST HEH &l 3TRI.

ITIATeT #HY/3EY 3TelIeT feleledT SIUTCATEY Sha T2l QRICITHER FHIET S ol SeATH HY/MHET TN Sl <, 3rar
TG ol ST 30 fEaarear 317d #Hl/3FE! 3cTATTT HarFH IIST FHelell I MTeATT I HE. T,

ISTER/HE HSTGRTEAT ATHTEAT ATThTeAT TUNTHEY HIET el eI cleohlad TGS 3HTcis STt Arershrean
(FTCThTT) Sha T RIeITHIS 39ST el SIS,

ATST/ 3TN INSW T T YRIaT FULT HT FITISITINY (HTUR) SR STRY H0IT HTloAT HTUR HISH/ T §-
JTUR/ATEFS U Tl Tt HISTATHHTeTolT HIGT Il HTEI. Hell/HTFGIel S0l 3Tg d FHoT! 3178 I,
I TITHH T A AT TALTTHR HTURAT SATARF 3T FECIAGEHT 3@ T Gearel YRIaT FOLeT
HIET el S35 AhclTd. ASITCAR/ ATHTATGER 3751 heledT Giatiell SUATATS! HTURET YSATGUT L UITHTS!

Y/ 3TEY AT/ TN TISE FgHA WIHTATHE Tl S 3TeTl. S H/TET IefT/3NbW GR1eT FULA IR
TFAUHTS Bigel feelt, I MIITHHT o F3fhee et TR Feat AlGiAed Sao g f3fehee wvvarear 3ggam=
TOE-aT qarear AargeT aTaw 2rhel. HIRITHEITcTe AT/ 3TETel TS Shel 3TE I, MIMTUHHTeledR e
T fAd dureoiiar 9fsh3am $1TT FgUl MITITHENTT HTTRTH I ITTHR IR FHC T 8417 Iscresviiar
3CS2ATHTS! TR 3T HHeloll NS T T A3 Shell ST Aehedl.

TUREAR §- TaTeTY fohdT 317 §- hargdll Aarear ysdresvig ATfedY daarT 3ifafags, 2000 3asid 3rTerear
gferar T faRaaeaar TATOId FXUATTAT GG UTelel dheed Solagieidh TehX ol el fdd HEIGIITIT TATERT

FIOITATS H/HTFEY EATEaR TgHAT &l e

HT- FIHRT TN AT BIAAT-IA TFTT T BRIGAR ATl Adatioieh fatmaAiae 3fe srseranrear
feRerrerelier e 3nfor fohar ggeraarerar 3f¥e: arsfer favte HuaTdTe FHAIAT TS BT Aoedl d

fRae o AeledT aTTdTel caFTHg ATST/ 3THTT HIVTATE! SATIRY/ T Her/caagR ATer § FHY/ 36T e
FcAl.

AT/ HTHTAT ol AT HeATd! ISATGUT FIUATHTS! hIVTCATE! H31E ATl hedIehgel Halc Jgarel ITeel
FIUATATS! H/ Y TACAR ENHTATHENTTT TRl I HTETeT. F/ITFEY FEeh & e B, 7/ ferer
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st GUS ¢ AT/ AT HNSEAT USATGUNHTS, TAthal<aT &THd <A Usclaviars! 3nfor/faar 53 feash
TRAhS HIOITHAEY 3T GIUAG EAT IHStcllel IETT ATSATCAR/IMHEITEAR Seeltlel FTodTH ageied]
TACATHTE TGRS SAT3 Ahcilel T chTeTT T dhell 113 el H/3TFET TeHd 3TeId d HATeT Hd T I,
HRATHET AT T AR Fac: fohaT 31ftehet sk, aehiel, ToiediieT, s30T 3. gaR feelel hlorchier
AR USdTesd, shale Hedt TIrae, STIRT duiiel durde I Hoirardr TTdT ISIAST TITHUITHTS sl
ROTEH ATec ¥er. AT/ ITHTAT SHGATATE ST TIHUATHIST 3Tl SATAI AlGUN FAUTiehgeT HISET/ e
SATHTATY AT FTCcl FIUITHTE #HY/ TEET MITTTHH Tl T JaTH Y T BN, FHeAT/HTEgTel STofa 3Te
SATFAI $hee  SIEIH TS TR FHoleRIeAT fa e FhRIATS! SATST &3 39705 3ol d edTsl e HISel §
WITHETAT dTdSeal Gelot 378,

13. YIS HEHHT TS FOATAIS]- THUHATH/SH /AT TSTVATHIS! J il FUATHTIS! FHI/ AT 3TTeATel 3Tl &t
3.

o ol WICATHEGHT PV TR HAAH (3ifAanr);

SIAERITAT SATARFA 3T U fAas 7 FIUrATS! StFadar e T,

M shor/Aarel fohar 3120 3T Fafd 3careaely Hefid SIoTagY AR, AThedT fhar TAAoT Ao

M Siea/fdarg iaArear YRToag HIoTcArer feaarear o

IAT: WITATHHITA AT HIh T TSR SATGRICT IRl g HUHTST Tereleil HEH Seof Aehcll/HTN &3
NETIN

14. SN, 3TR1TY, 3T 3. ATST IAT GIferd G SUITaTS! & AT ATl 31l o T Hedl FUATHTS
/3T A 3IUHEITTel AT Har.

3Tl faeary,

AT adis

FolgRI ATd g Ta18Td: TEFoegR 1 IAT T TG g FoleR 2 T AT I EA8TY T FoigR 3 T AT g TaTey
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TE FolcR 4 AT T EAET  TE FolgR 5 T AT g TATERY IR AT g TITeT:

Fol FIN- AIFdF Fol

qéreT GaTiatiieT shol aRTeT (‘FIAATE! et ) 3reareliere) fotea fasf g7 ot S shell SITeT 317

FolGR 10T HE- HolaR I TR TS GOTeT EATHETST 19T TehHEiol ITHNAEY e el TR (SATAT $YA Y& "holeR”
FETo STSel) F INCI/INCH ST 3HTeeh TISC qoTeT EATHTST ALY et 3ot 3T (STl SYA Y& "IN Fged Shsel) T
T s T 319 Q91T JrHeATTRIATY £ AreaieaT 3rATHed /o= Haftia arw, wridarges, wemes, 1 AR s,

HUAR T 4R g HIeiT Tl eamar FATer e Al Seel (STegT HhoigR/IR e shecl/Thalay NTgel 31),
T aRE 2T T RRYAITaR, T gafrear acia

3oy

AATHSTH FregEeHT 38 B st . fol. €1 et fRfeaH, 1956 THR T STl & AicUiiehe o 3T F forer
AUl hTTor aiell shee, H- 54 30T 55, G &1- 4, % fa &7 $5Teeger s8¢e, 12T, Ieat- 600032 AY 3T (SYA I

e "l Fgeel STe) T EATGaR Heet fohaT 319 3153 39faTe reaTRIar cared H9eird ary a o gerd saerdT 3radre
37 HTaT

TGN, INTH 0T YT ATAT TehTI FehIR "T&T" 0T TG0 JeTe "TaT" FEULT Haltel STToel.
ST
A. SR TSI Shust fafatr amgenia ot/ 3Te Giaem varedr e HEHTIN 3T8;

B. ol 3ol T Wrellel ITENHAEY 378 fATARTe feeioa Se AT dholeRTat 31TT¥eh FHecre fawicl shueirell dhell glci;

C. IR YTl alrer ek FALT holeRTeT SUITHT faeiell shell Bcll T ATaR e et IR heilell holaRTedT AL
feerear arcer 316 & erciiear Ao arerT & #4T Fo ARTAEY TR Shetear @d afficar= qeiar soar g
?}Wiﬁauﬁa%ia?ﬁ,

D. wholgR 0T I ferear fAdesrat fadest Husiiet 2 el 31é) T 2ACHAg FHotgRTel JUTETT 3Helol dHot GuTH!
FeAd feelt 3mme.

T, EGTHS FIRGTEY TN aTall sl e
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1. gregT Hrfor faeevor

AT ol FRTAEY TIw T HesTored 3o 31fd sraearRiary @relt feerear ersai=r 318 géer JHToT 3recier. I
TATEAT  ThelodT HehoUsdT T 2Teq, e 7Y § WA [Femst rffaas, 1897 ALY feoledr HeahoustT T s 3L FEUL T

YehY Iieidel ST,

a.

"SI TRTATH" FUTS GéTeT HEfel HIUTcATET & §E S oRa: (a) WA, R, e, 3fafaes, dfigar, g,
[GREEAIEnCE m,wmmmaﬁmmmmamu 37T7OT (b)
PIVTCATEY TXHRY FTUFROTHE 3reTelel IS, fA0TT, 7415 g, Aot areaneer  aega.

"5 feaq FgUTel 31T fead < feaelt wefredr Hege tha seEeloiie, SaTsl 0N/ fohaT eaT dhol aRTHEd &
3T 3T HIVTCATET ThHACAT 2T T RUNTHAR T ol HIRTHALTT HIVTCATET FALUTATTAR 37eT 0T IR
3.

FOAT3R FOMLT VAT SATALY §- TATHITT FohaT 9T RaTd sehean SRR Sheledn 315 SHIOTcTEl Toteirar
HEHIT 3 Aehcll SATICE e HolGRTel €T ol IXRTEIT HA FreelorHie Fatm QuIrardT faferd Fehr Fgac feel
TR

"STECITHC" FEUTS! Yedish 59 feael SholaRTat shueiiell SUT HTaeeh JHelell ThhH S ol JALNHEY eATSITHE S0
ol WABSIATE AT 3.

"o N TATHEY 61 hol AN, CATAII el g, 3T HIUThEr aRTAS, FaTETe U=, G FIR d Heldeteh
31 il AT &7 Shol FXRTHLTS T T AcHTAR B! ATHEY ShedT SV Teelg! cAHEY FATIASE
3o

"ol FEUTS! EAT ol hIRTEAT AN A FAUTRT Shel il ofg SN Shotrelt Tereha.

"ol 3ToT" FEUTS YcTeT fohaT Solareifoleh TSI dhol SUTT-TTeTT il Aty HIUIATATS FolgRT TG hololl dhol 37T

"Yfehel SFoT" FEUTS HIVTCATEN TSN I Shotrell Afehe TFhH, FrEeITHCHE T IoIT STAT SATolel T 3HeT o shelel
TSl & TR 31 oeh, &3 Yosh, T, Yooh of ofl9] I T holledl HeHTd TholaRIehgel shueilell GUT aTehr
3.

"&8 Qe TATHT Y T Fol FARTAT FoH 16 HEA Rorar 3rdf e

" HATCA" FEUTS hieilel T HE T AR shelear 3ré T el & 71T IRAhSTedT dobl ST] 3racledr
I3l Raths g
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k. "cTTST &X" FEUTS €T ol IRTTAT Shold 3 ALY ol eI 3.

. "ORABS" FEUTS FolTedl Hegd (Al SATSITHE SrEciaHcHTal GaR TWdths d cITHEY &3 e fahdl 313 o,
FHiEaretrar 3nfo/fhar 3= Yo, ET Fol FINTAT HeHTd AT HETAR 3 Yodh, B, 3+ Y1 g4 UHT
&7 hol NN Hold 7 HEY FHG el HACTASS.

m. "HEIAT I FEUTH U hoigRTT STRY sholol 378 I SITHEY FotTell AT feoll ST d Hatad duehd, 3y a
erdf feTRa sear STard.

n. 3T FGUTS EAT ol HINT TG

0. "FENIA UF" FEUTS hetiel EAT FIRTA AT HUTeATATR THolaRTel SIRY dholel 07 SATHEY 57 fead, 9edsh 57
@l & 3rEelel geeeToied, geecioied U FRUATH dRARAT d Fedeh greciaTHe A Hege d SaTel eXrd eh-
379 g quefier feerer 3rTdrd.

2. FoATeAT A

a.

ol 3751 d AT JATHEY fEeloaT 3 ATHTST FHoleRTell dhol SUATHTS! =T eATeaR & Eeledn 3réiar Hgadt
o 3.

b. T ol FIRTHEY SUIT Telel Thol EAT ALY fErer Hathardy (ol 3ratd) 3ol g careh g&ard faeror

ARG BiSel. EAT ot HIRTAEY AT dholedn TR UfeheT SYTHE FolaRIean Hotrdr HqUT  3Hfaa
TAHS HedTd 5 feeiear TR g1 dhol FRTH FHTCC dobeaT el SATeary ot ath Taend HIserd IS,

3. oI

a.

ol TehAalel ATl &3 JTel el et T oATTATOY 31 T THoIGRIAT of (SATST) hotredT R feaamargsT
SO HTLTH 3.

b. TeEHEY AR reTerel saTeT hofredT Jraehaed fEUR TEe. T, HUeTel 3T TILAUITTHR ol IR
TR 3THATT AT o3]S T JTTHT SATSHEY IS G FLUATT- o ATGauATdT fahaT et FHorar
TR AT, AT AT TAHL IETAR 318 deel [ATRE37 glelter & A holaRTe 7 (6Tel) st 3mely wasarel Sirclier
J FolER g INCIA THAFRD .
c. TS SIS STAT BIel SISl d AT Gl o Uehd shel STTS ol fohall Foholed feaai=ar aredides &3 aR RAfRad
ol SIS
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d. T ol SRTITIT ot O0T & Ueh 3Tk STdeR 3T 9 IToT & orauanel §afiid 3= e« 3raael fohdT 31
HIACHTITcATcT 3THCICI IVTATE! T FHolGR/INCT HIgeT &l 3Rl

e. THTTH IUTAT- SrECTTHCHED Heg d caTsl 3T T AT AT AT feeioT SaTsT EIredT TR I0TAT shelell
TS 31T T Y & ATRATAT [RIceleh TN IThHaY FaTd STl FTATIT IHHTAT T3S 3HTH Shell ST,

4. QATHHT T UfHAT Yo

FHUATCT 3T HTET FATAT FHOIGRT HEHA el T €8T FIRTAT HTHAHEY TEATTHTO Safrel Gishar a AlarcedT Hesid
| Yok AT el FOGIHATL FHoteRTe T FEHN HIUTATE! SSHUNTAATY fohaT raifdet gemariiary feeh 3ime.
FIUTCATET IRTTUAT- ot et Fer AT FohaT HUe Tl AT T SIeTel of ol ATEY AT SholeRTelT TTHGIT T wishar
Y[eeh T Shel SITUTR =ATe.

5. faaor:

a. HoGR cITell $TOT I ITTHR heilenget IATEIT IHTell horedT fAeRoIe Yetid shasdel. T, faerom ugera
fAfRerd syvaren Hqut 31fReR Susii= 31 @ o faaRor #aT ol A HolgRTAT FUAT AU FHaft< fIaor
AT SS. FGRTTAT dcilel 3T HIUTATET G&TTIT HIUITT JUTT-TT 3720 T fAAROTAT FHolGRTT el Ietel faavor
AT STST T ATHTS! FoleR 3 AT & 378,

b. AT Fol FIRTEIT HEHTA U HTGRTCT helel § IR § TASUH/ HRETSNTH fehal ofre] Hraearfar
HUAEIT T TAVITTHR e HeATHTC §EATAOMEAT Fdlehel sheledl Teticled shel STge.

c. FoGR FU TEHA & 3 Y, faaRomar s af fgaw 3t sar feasht el Tasuwdl/ 3mésivaean fhar 3=
SolagIoieh Tt GEATARUITTAT 3o HIVICATRT TEHAIGAR AT FolGRITIT WIeATHEY B STAT e, (" TIawoT featra").

d. FOGRICT Fot GG HAT AU ATET fahaT FaaRoTTeT 31T T AUTR ATE.

6. fa=m:

FHAGRTAT [ATcNTaR TIeT FaAfAuTaredr TR s fafatr shasear faderd sHeiarrar gfara wom-ar faar
gifordiear AT MR 3nfde Acd F% 6d T 237 SRGHTHEY FATSRIGTT A fFdeTd JTardredr si@sHY, 3rars
BT BTSN, Fettel ATt 3TeeTel ST MO 31T 38R AT EATAT WATARN 1 Ahcll, ATHTS! § 3TARTH 3Tg H,
312l AT Giferelt Shurstlel Fac: = AIAT 3rHeledT faAT HUeIhge HolaRI<AT dciel Helolell 3 He Tt a ey fafdrse
AT 31l Afget T FoleRTe AT AT HeATeT 3T el IRt Y, HIOTCTEY Flofrea RAAEY Fehdre & 37T faAT
FUAACAR AT 3T el TSl FolaR 3 FIRGAT THR FHTaATelT [IAT IfHATaT STaT HITATHTST T & 3178 T e
Fol HFIRITER 5T d T THAAT FIRUT T 3TN HI0ATH A &l 378, FoIGRTedT dcliel Shetiel 37aT Fetell fa#AT
TATH 52 oo SToTT-a1 FoiTedT Hegel THAREY NS TSl d Al hotral HIIT Setel. dHoirel AT IHelel faAT Wffes
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FUAICAR FHUATH AT AT ATeT 72T AT HeATer AT TFART FHell 13 2Aehel T 31 TIAUT § FolgRTe STelel [aaRoT
AT S5,

SR SHoIGRTe TaHT GR&T fFasel 38 a dl HhisfedR Heedl dedr THg faaT qiforiTar e 3@, o) el Ufhd
SYSTATSN 32T $T el AT fAFATT ST ATIRUATT JTARR 3. S IR TR AL dddeTeicl SR Hrel R 3rde, X olr
TGRS 3HET Froll TS, S ATHEY HTET TdFehad HHT HLell, TN FoGR HYOT SThT Tdeha SUATHTS STATIER 3.

7. WA$s:

a. ol HYIeT HI SeEciodicd 57 feash 37aT el T SiegT o] g1S el ciegT Yoeh el el d CATHEY HIUTATE! fdolel
%Teguué HIUTR ATEY. FoIGR AT HId 31T ST, Throl SUATTIT 3ETATS! TRaha < e SR Tl &
37T 3T 3Te T A & &1 RIS T Ageard! 919 g,

b. ALY AT HETAR FrECITHCHTHR FHolGRIGAR TcIths shell STgel. 3 Wrell ferelel TReAths ddIdeh §
HUATEIT EAT Fol IIRTAEY HTIeT TS d SSTHE ARTUNAR HYUT hol Il BT AT HIvgrear

3TTAPRIAR FIVTAET STHT 0T ATEY. d8, Seeeiordied! AT/ AT FIATAT RIVTITET d5 T Seeeiodiedr
m@wmmmﬁa@wmswa«mw Qe IT0TATAT hUATedT HTAHRIGR HIOTCET STEm
YUIR FATET. T, FTGNHEY Feelel GEeIoTHTH HIVICATET Al ol N IGG HIUATEAT h=ATedT HTUHRIER JTeT
0T ATEY & hUeATell D3 ATCoATH HIUTCATET dobl U=l 3 T Aehcl d T 5T I HAAT T THAT d 3195
ThHATHT AU % Ahcl T CATHE HATISATCH T GoEcoTACH d 5 31 AHUT-AT I HIVTCITET ThHATHT AU Hs
T T ATAA HeTa TR AT FoledT HIASITATS S iaHcaaile HIUTITE! Haold! [aaRTd HdedT SITOTR
SATEI.

c. FHOGRICAR HUAC ST AT T AT 37 ferael fohaT car3 el HITCHET e 7 FHeT 3HeT e Sicle.

d. &3 Yooh ATCAHD HIGRT™ HAhSredT BT HoN TTelel HUAT &TiAca T GIUTR ATET oY ol ScATelra

HTY 37T 318
e. FeECIGRICH IVTAT FUATH HTaiTdl TG T FHegol T SATMHEY AT fasTerolt § saafead Hesf veel 3 T
AT el 3T, TITH W FolaR o TR,

f. SR 3Y Gaq gedrean feash 3d 38, oR e & carear Yeeard & faefy shel Sira.

g. Y feaamear Il HolgRTe HIOTNE! 3IH IHC HITTATET HRUT FHell 3T - ol HoleRIedT Tl GIITHEY STAT
el SIS, e o eedT HeHTc TR0 STAT STeledT 3T Thal hde 37 [Gasiear 9ficaarda vssiee ol
ST, 31T 3T IHCTHHS SATATHEY FHIVTCET ST fTaRIT HeTell SITUTR ATe.

h. AT Fol FRTEAT FHelH 15 TR TEHATCATAT TR FHoldl TAths FOATET 0TI FolgR o3 Al
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TN FNIHEY 3 gIsol AT dabt Fa T 37 feael Rhar a3t seeelonicd T oo (3THedTH) 3T FUATHEY
FoleR AT ST, T a1 €47 Giatrer gaffentor A Seoi Wit (THTHT)/aleT T Wit (TTT) FULet
el forar 5 feaamear Aadt R Rrd dohear (3Ra3ma) o] Ariesis Faailar 3 hRIAEY Sdd.
THUAT 0T TANT FHRIAEieT FelfeIOTRTSIAT TR & cATe 3ETeT0r 3T ferel 3.

8. Srreladcueyl YT YR

a.

3 e 31EY T AdT=AT 3TYUR, FaATa Wahs & TARN AT (T3 setcaer=a), soaci e Foll3key Qe
(S¥ETTH) foraT THiTa/$- TaTHTT fhdT FeicaR dalde@! Tl HoledT 2T 3ol TEUAIGaR el STse SATHE
HUATCT 5 I SAECTAHTH AT FHolGRTEAT doh WeATHYF ST HITATATE! TR Sl el 1.

SrEelTHcHTIT YHTHTS! ol ShuiTolT SHITY fohaT THT/S- TaAudIue 32T 3UcTstl hded SSof. 3T 3Teer SRy
FOT TATAT HolGRTeT hisilel 31T TS AT feaely et 3morvarard! el Afdare a smRads g aAegar
THSTS SISl 0T 3oTeR gl eSol &1, ey fhar THiTe/$- TTHT= TR H1e SedTAcR Hedllel dhell
ST FHIUTCATET HRUTHD SHITH fehaTl THITA/S- TATHITE HIG AET HT ATGId o} D Seeeioied U
FUYTTAT HolGRITAT GHACATHEY fohdT & 3 ToiedT 3 HIUTCATET I T ET Fol PIRTHEY ST 3THoledT STeT
ETHEY HIUTATE! G ol BIOT &ATET.

SR TGN ol 8(a) TAT HSTA HIE SholedT Uenl fohal Hd SHTH fohar veiwa/s- vavdiv meerdesid 39
ST

FHAGRTAT HI= T T FHSTC 31Tg T, FHIUTCITET HIRUTHGS HIUTATET Heh/ 3T 2 STl AT ATEN, TR A T2
Fol FRITHN ST I HA AT FHOIGRTEAT TAhSITAT ThATIT ST AcATHEY HIUTATET Je ol GIUTN AT, SIOTCATEr
FROTES FIOTCATET Yehell STTolell Taold, Tl fehaT &2l FUATHEIS goial, §1ei fehaT HIUTcATe! e/ 3
AT (o7 T feret 3ol 31cier fohaTl FHorGRIeT FHueiiel SUT 3TUTET o) STeATH cATAIST HITATE! STh FHeAT
SATIGR A

AT FTel A HYATET ITHNTHAR ol Uehl ShHEY 58 T 31 sholedT Ta/ HTSATCHT GH-AT Sehdlad dee]
Aehcll/SETST T Aehcll T CAHTST 3TRT Ycdeh TG oiTedT dadl ITTEETC Terelel TG TATSI Yeeh $IRUT IRoTe 31

AT Frol FIRTAT AN  Tafoldd FRICATTAR SHIeATAT IHACAT HIOTATET JTRHRIT fhar Firerar srorelgr arer
o AT, FAGRTAT Ak 2T o GIUATEIT Yedsh I T AT feoledT SUTHR Ah/ HTS heTosell STvAT Yoeh
RO IS BT, fAaNTRITsTer seegaicy Uae, 1881/93c 315 Acomic ATEFT UsFe 2007 fohdT 31 HIvTcaTEr
BB GUTRA 13T ST 3T AT T 3o H T HTATAAHITHR haiTell TcTsE el o USRI HIOTCET
STEIT o Il e TR AeTe R ATGUAT AUTR Yok hiieiiean AR dhel STS .
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g. SER A=A dFdeaR Tord RIACH &hel SiTey, f dholeRTel STgaHed feelear Ueh Hehelel Yeehlell #Td AT &
U FcT =T [AUTITHN JBIAe &3 YeshiHE FURUM HE Ashe.

h.  EENAEY feetel Yoeh Shu=Tedl TTLT@UTITAR FHENET de o] A,

i ST ot fafhaT carear FaiTe SHTET H1eT 37 31Te AN HoiaRTeT SHTH fohar veliva/S- TavdiTa e+ Eg
FoAT fofhaT Wefe ATaauaTar ISR A8 T 3120 HIOTHE! el 1 T fAvaer seegaeH Tae, 1881/9%c 35
Teadc BT+ Uae 2007 %Tmmam{[wﬁﬁswd A 3T T 377 T TR fAaaar
BEAUTHIEAT 3EG 2T sholell d HRATS TSUATATS! dhetoll Sl HTToll STSel d shiailell holgRTedT [aRIerd g o
HISIERY HRATS FIUIATAT A TAFHR 313

j. ORI HIe 3TE, AT HHAST Bclel T8 T HEH Teroll 3718 T, hifll shales Tael:=dT TaL 0TI J9TdTed
3t 7 [afde feaelt FolgRIAT S WA 3rcedT SHITH/THITT fhar 3- TavaTe 3Ll fohar 3T
PIOTATE ST fhaT 315 Fell3RaT HTeRMTe THEAR Sdet (S TS AP FYSTE FHUATAT FaTHLA FAGRTY
TEelT 318¥eT) & Al SR T STl AATET T FoTaRTehge Afehel SFof ATed el d YUY Ufehd 3T ST dl 3meer
TIA:HS SAT. FolGR TEH 318 T FolaR gHI &d 31T &, HUAIEIR HIVATA JUT-IT HA FIRATERHGHT af faare
FUTR ATEY, TP FUTR ATET fhdT 3TeIT SUTR =T8T,

9. STECITACHALY 9l T AT ABTIAF AT (AT gIoN:
a. AT e TILTAVATTHR FHIUTATEN fAcaTRIaT folell Ja areciier 31T 31T F LAciieg hofrar Gérer Hatiardr
3TeTaT SuTaT TSR FITETT Sad 3776
b. U TG fehd feTell B9 ATCCARH FHoIGRTET fdeiclleic SreciocHHEY T CATSAT JBTITRIHEY I Feel

FOTT A0 O el & FholaRredT Haees FeT{aes Wths aildl SeellfdR d FAedle A fRed delear
BTG Shell ST el d E4T FFFNAEY i aTe 1 Heeid [IaRid Odedr S0 AT, ol FarRorear
ARG UTelel el I CATHTST GUTRT EaTHR SHTH fahar vaiva/s- Taueiuss 3 er o7 H1aede ¥

c. FHOIGRTELT ol TAhSITAT Eoh YhISHT U HATHTARR HTAH el Facl: el AU AR HolaRTer 53
feerean sefieafaRerd 3= AR ol &3 Aehel. dBIAB! HUeGaR AR heledr Faferd shele AIATER
hele TR SheledT HETCTATTAT elclaioRe 38 fcRerd ol feel ST Qrehel. €T fatIT=Aren AT st JfaRerd
SHolTeT ETaT HITITAT HIUTATET ISR FHorgRTelT 4.

10. ¥wiee gvarear geat

YEIeT eI "fShiee goaredT uesT (FERTS)" HAleTe S -
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a. FolGR O/ far I ETRica quT FuATHEY A, FofTdl TRAths FUAT IAAEY, HIUTALT oeelodie,
gIoh, B fha Shueier 3 Reeredn IV YR 37 3rclell o 3 G1UaTedr da5H SHallel ATfITeN AT fhar
AT AHATAT cff TFha SUATHEY 3IRET gIOT,

b. SR HUITT AT FHolGRIe HATCAT HEHTH HIET HAgeard! AR G5qsT Sael e fohar

Ri&regt/e fohar dcaa 31fUsRY AR, FHolar/eHIieRIfa%et fhar carearehs feara@RY i Fdiad; fhdl

d. SR FolgR/INCTA T STTHTT FHTCT Shell TohdT HHTCT HIuATY GHHT feelr; fohar

e. HUeicaR g 3hr3ee foRaT RT3 CTHTAT Ha (S FRUATH HUsil gATEaR 3TRYeeT Sholl 3TelT 31TE T hdairell o
3T 31TQ) 31 THIOT el Y, FoleRTe ETIcd § FolaRTedT FHTEAIEH I8 3HTe fehdT FHoTeR e gl
T STTHTT I 31TE; foaT

f.  FOIGRIHZ Husitel Fefier 3T T ercfiear HeHTd fet Aerer fovar Suare AU hoTag THw=/s- TeudTe far
ST MERA/AFT § TTeT hodTAc PIUTCITET FROT theTobel 3ot/ Techel STet ATId; fShar

g. TR HROME YA FhaT hIoTAg! HIGLT ATTIuAT FAAT hotaNIat [Gell e SrotaRTe sheliell ST Fotel 3G
& theTbol aYel; fahar

h. FoieR/eTa I RO 318, TS a1t T AT Sooast ot fohaT &7 shot FIRTHEY fhaT 32 3r@ear
3o HIOTCATE! FRIGTATHEY feetell HIOTCET AfeclY fohar arar 37, wary fafar feemeqer HI0TRT 3ewar; fHar

. HolGRTE Hog/ 3R dciet fhaT 31 HIVTcATEr SR eTHqH fShar
j. 3 RIUTCITET STFHIST 3o FHIVTALT Frol/ G AT/ g FIRT HIUMAET Soeitlal HoleR /IR hodrd; fahar

k. YA T HIVCATE HIRTHLY FoigR fahaT I FHASAT FoIgR/I T 31T HIUTAE FEY FoigR/INeT
FEULA Fhoard; foar

. &7 Fol IR fhaT 3T PIVTITE Fe T HRIGTATAT PIVTAET &1fAcd IR TS0 FolgRIHTS! 313 slodTd
feaT EaT HIRICIe HIOTCATET arficard! JoaT #10T INCT fohaT 3 HIVTATET SFAATST (FolaNIHE) 3 ST,
fopar

m. FHOIGR/INCIeT EAT ol IRTCAT TohdT 3 HIVICATE! Tol T HRICTATE helBedTd fhal thelaUaTd! AT 3TaT
3T gXTaT fATeary; fhar
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ST ot fohdT AT SIVTATEY $1T9T &1 FolGRTeT ST 3CE 2THATS! TATAT 37T Shell 8T I SATATS! SHilel AT HTeIdT
feet g, car safafterd 3w FHIoTaTer 3egemardy arvears; fhar

31l e el fohaT TeaTHA TS 30T U A cITaT HoIGRTTIT Wdths &R faaia aRome groard
HHROT AFIT 318l forar

FoteRrd/IeTHr Rl forardarget 3ifavare 3reh agoren; fovar

SR FoleRIeAT/INTAT fatrerd HIoTdel UCeeie, quird, wAaTe) fohar 31 Ufshar are] el el fahaT agel dell
arelY; fhar

SR HIUTCATE FALaT =araTerae) fohaT FXehr TRIeuna) Shota fahdl IRETel HIVTCATEY e dTeesiie R
STl 3T fhal ST SXael 3¥eT; fhar

éiaegd faare ad 3, fahar

SR SHIUTET [Shlecd! TeaT ST fSthieed 813 AFUIRT TeaT TSell, R HolGR SHaeiell AT Fasl [l T 3
(reT) feqarear 3ma &gl T ATALY 3120 f3hiec gea<ar Rudeegd s Alfd dgdl. =t Afafaaa, 2013
fohaT 31T PIUTATEY rer fhaT Fr R arar fhar SR ufshaear 3iasta Srorchey aTed=h (argfser 3m)
SR AT HolgR/ IR T TARTT ST hell S5 Aehel/FThaT & holl SIS Aehel AT, AegT FolaR/INET
372l T TRy 3 (clieT) feaaieaT 31Td FHolaR/INET el orara Havde; frar

. AU AT TeaTT/aR T Tgel) 31T 37UaT SATET EAT YT HEHTd sha=rar o 3ifad, Rvias g

FolgR/INTA TSRS 3.

@R oA JOT-AT gAY Jrerel 37l HIUTEY /ey SATHDS g 3regaera/ e o,

11. FATCA T YA 3T AOFR:

(a)

1.

AT RABSIHEY TShlecHg fShiee §IoATedT aliel 3 HIVTCATE! TeaT HSUATT [EUcid, el holaR/INeTell
7 e T SIRY e/ foreaT shusiiens Alquiidhd 3THcedT YodTa] Ursde d ol IAUIcaTd &I eeledn

HOT TEA ol YOI HRUATHT ARTON e, GC ShedTeicR ga-aT fgaeht fevar seaet fAarearear ga-ar fgash- st
feare Sraet 318 All- €1 G FHOIGRIA/IRETET HTee STe, 31 HeTel SISl d HIVCATET HRUMHDS HoraR/ IR
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HUATEAT HIUTCATET A TRIhd ITRHT-ATEER TrSTuATd 3Terell M STRY Sholell Felell e Tl cRIET 9 AT STel
T &Y G holaR/INCTHTS SeieTeheh J 3T 318,

AT 1EgG BI0T: €T ohol AXRIHEY TeloAT SIVTCUTET UChiFD HIVTCET s o A, A Feeied Fear &erd 10 (c), (i),
(), (), (Q) 30T (r) FEA ST HIOTALT e asvaredr [EUdiaed Husiedr FAHAURITHR 16g ol S5
ehdTd.

(b) FHATCAT:

HIAGIR Tl PR HHTCT FHodleAal:

1.

FOIGR 3TTOT INCIAT ST AT SThT THATAT YA CHTS! SrEcToFear oreT TAGSUIR ATEY T oY IoFehel ceehicd Teh
ST BISA T ATAEY T I HACAT YhaThTel Teh- ST FThT eIl SeEclicH, &5 Yoo fehdl e HIOTE aThT
STelol e T,

HHATCAEAT AT 37 | Yeehids HYUT YHT TedeT fTddedr faaradia Aqaeiatd feeiedr @R &5
ek & 3TTC2T heTobell IoAT Yeh SUITHTS! HoigN STATaEN A,

AN fRITae Seegaicy Tee, 1881 W held 138, UHT Hh Acordie FATEH Tee, 2007 AL FHelH 25 FTER T ok o]
HIICTTTAR Fol ANAEY T A eledT 37 ISR T Flaerrar TSR hue & rho.

(c) YA 37T 3PN

1.

Ifehel ThATIT TYAHTE! ShUeATelT HIVTATET HIACLMR HRATS AT JUITAT JTAHRTER HIOTAET STET o AT, FolaR
30T e TISE TR AT T 3T d I, Satrel foelm Qe areer 37 Ferciared forq-am geirer faged soarn
TR AT T &7 ol FNHEY FrolGRTedT T8 HEHAN AT HUAAT Tcliel holaRTd 3T Il FUATHE
HYATST 3ol T4 fohaT HIVTALT 1, IFARR T &7 fow-a1 TaTTer 3.

EAT ol HINTHAEY eI Tl eT STellall SHIOTCEY ST o7 AT, 37T HATCHH R ol <Te] Saul 8T HUAI<T Hhads
Fad:ar Aol 3R T Fuelle SXaeredn fafrse ddt soleRTar Ufhd TeFRA HTTET I 3. HIVICATE! I Hdd
T =T TAUTITTHR d FHIOTAET HROT o el Shifall SholaRTell HholqRTe Ufehel Tl U HiF] Aehcl T 38 SHATeITH
FHOIGR 3T HTITATER TeehTcd HoTGRTEN HYUT UTehel TFeha HIVIATET faeld o el heATell T el HolGRIAZA o

FoiredT HeHTd 3O/ fhar Soigrrear 31 3fie caagRieaT HeHTd FHIUIhredT el fahar IR TR e
3T, TR AT TA: T FIARY, TSleH ATaweT 30V fFaT Taa: [Aaseier STeg 3TScd/33ced arased
FolGRTY T T 3MTHF STei ST 33T FIUATH 917 318l &7 JTSICHTE SegT gl HUTd FHART, Tsied,
3TRT3eey, ATy AR AT degT chi=T AT 3T olell HIUTAET ATRA/ATET SO T AT 3qear
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FIATATA/ARERTHEY 92T S0 § FoIGRTI ST 3. HeiTel ATTe FHHANT, Tsied 3701/ fhar s
HIEeH/HAT3ETH EATTATHZ TRl ﬁtm@ﬂ%dow FOIGRITAT TEhIRATTAT THTET TTE SHTelell
HfSte RATE 3ot fhar faeifad T, degT Hueiiel faear 3ot/ Ao ATaaTear dod [AaTerear A/ Faftd
AIfEATAT TR FHoledT WicAr Tl GHAUIHITAT FehRTclTel fohaT 3 Yl #FgUl B seuarer iftrsr
St ARG el arele Fie.

4. SR UTICAT FHolaRThs Hieilehs UhIIaTl S ol 3 Hciel 0T cATHEhT SHIUTAET Teh WTel HHIU[eh FEULeT

5. HOIGRTHN ol WIcl/cATEAT I HY=ITHEY GIOT-TT hHIULHITAT TeaTe HTTgcll A9 cdT HTIel Tele] HOM-IT
TSl gToT ST8 Qiford 3O/fahaT 3RS 3T e Tord TAUTT hosdUATATSIET 9T 378 oT.

12. 9T 19

(a) UATCIT EAT Tl TRTAEY T T T AT HIVTCATET YA d JETe STeedT HEHT shiaiiell ST HIVITE! ThR A1eg
Il AT Wb FroTgIRTed ngﬁqm«ql THHT T Yoh aTIRUATT 3TTHRR 378

1. ¥ Hegolrl wchs.

2. &gl

3. EslcH Yodh, IHTH.

4. T, Yo, TT T 3=y AT ATsT

5. @9, Y[eeh, ST d 31 ThaAT

Fofier TETTHEY TISE YhR TEHA SHTolall 1R FY, Fol RIS TAREFT SR HoleR/IReI HUAAST TI-<AT ATS fhar
e AT AR saardiear fahar wfafardiear 713 Forar/srsaret Som/smsaret o f3haT e FEU 31 HIOTAE! ol
T fohaT 31T IR 3ol fohaT sTfasamered 31d 10T 3rdciel; ok
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(b) EAT Tl IARTFHR HoieR/IReTe ATEAT ATH TAETRIT cgercll, T AT dhotel HIUTAET 9aie § ekl "WicATaliel 4ae
FEUTST IftIcel STSH T FHolaRIs, AT ATH 1611 SR fohal FTafTtiiell AT heledT HIUTCATE! PRI HEHIAT
HaD AT T TAVRATTAR el T JACHT AT el d 8T AR 1 3T fhaT IR 813 ahel T faemaed
FroTcrgr faferse fader 3rgeer Hueien o Aeg ared, cATTER o Tl ST,

13. FHIGR ATIOT I Fo ATOT AT

FoleR 0T T AL GATTOIA et e, Feliehell & 3T & hdeilell BNV Sl el -
a. @oIGR 30T IR HRCA AR e HHAT: HRCAT TGl I o €T ThoiredT HeclHed R Ageilel.

b. AT ol HIRTHEY AN FIUATN T AT HTHATE! oA 2 HRAGLAR &THAT FrolaR/INeTHS IHTE. HoaR/IReT
ETAT PIVTCATEN ThR HIVTCATE! HIIeAEaR, AT, IS, TEEHH, LAY, FIR fohdl I TR E4T ol
FRALY feeredr arfficaredr TSR T SRS Sfaatad fhaT e i aoard imeter ATéT. Fiamer
SATeATAR ET ol IRTAEN TEIT TeHTd Tarailey TTTUITT AF Aol 31T THR FoleR/IRITTS! 8T Fol T
cITTATAR FIICHTe SHADRE T I 3 elell hicTELdT .

c. EUTFHoN FIRTART FTIATET &1 FIUTCITET HIISIT/TITTATAT HIETGUATRT HIOTATET TR FaHTT ATer 318 fohar
FoleR/INCIA TUARRD T AT HIUTATET 3T HREIETATAT IR A8 378,

d. FOCGRIA/INCI ET ol HFIRTEIT HEHTT AT ol I TR HTRIhcl A, HeIT, FEH, IT=E J
T SUATHAT & ol S FOATHAT AT 3Tl of H el 3T

e. &Y fohaT HUeiredT 3= H A yfafAelieh qrodeear @rcarh #d faume HoiegRTe Fdhd FHelell AT d
FTGRIHZH HIVTCITET T AT ThATAT AT fAUITeh qITaT e 318

f. SHIUTATE! IF SHAER &1 HoGR/INCIGAR FUITA YUTT-IT TeATaR shell SMTS el T ol ATodedlsioR 2 fgaarear 3md
NETSTTT AT S T HoIGR 0T INCITAT TeATHEY FIET TG of groaredT RANALY, o FHUATT Il dehlcd
AR &cltel T 318 o groarar REUdHE el ATTeAT feiedr TeTear Troderel gasiT fohdl 9 SIaeR & ciell
TSaeT el 3TE, 31 ATeTol STl

g. ol FNIHEY IHeIdT HYiraT TSN T aTded qoTa: FhaT 37erd: fahar Fueiie Q1o are e 311 YR 3121 31ET0e
fareruaran, forgerd sheoare fohaT gEaTaRa HTvaTT SR HUATET A T HoAGRIAT/ICTAT HIVTAL Felell o
T U AT e AU B3 ATkl d 32T HIVTCATET Tarshy, forggerelt fofham geciaRom=h arer &) shoter/aReray
SRR I T AT EAT Frol FIRTALS o187 fohar aTflica Tearat foham 3rvcaret Jerr fgerey anuaren 3iftear
AT
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FACRTS Tl oA fRIeas H0TT-AT SHFATAT St HUATEAT &THACET 37T FhaT e ad &THdT fohaTl caredT Hriargrate
FHIOTAET HTATTATAT EATHD FolGR T INCTAT FARIUTCH o EAT ol HINTTHAN AT HUATAT HIOTATET

FoleR/INCTA T T AT HRA T ST Il SRR T HIS TR T TTaAT HIUTET gl fohaT
TSRS HIVTE! AITOM, ETaT fohaT Fa=T fABTer ATeT. U, T3T STagRTedT HEHTT LT HeledT T
HTASATA §15 AHUN-AT HY Y, HAATI, &, TR, Yoh 3 3T GelTd T6l FolaR Hiel. T8, THREaN fohar
efrer AR SeeciaAcHaR ATauaTd JUTR SHIVTAE! &3, Yodh, T, egiat MO/ fahaT T earaed are
FeaTy fohaT #4T dhot FRTHEY YA FeATHS AT HoeiTeT 31U o 37 BIeT, AegT Seeerasicy 33T
qredie.

FOIGR/INE g FaRIUTT FIVTAEY &1, FHIIATEY fhaT @eo HIVTATE TaRITY Toifad A8 3Ted T o grogrdt fohar
ol HYUATT (fearoft fhar BlseRY Tawumr fohaT 313 YehRa) QI AT!, E4rei @raT.

T YT fhdT 31w T FaSaTHieHTa HIOTCATE! HIICITHEHTT FolaRTA /IR 1R frar e

YT ot tebel ol 31T JHTTOT WTelT feel e JTTHHLY 713G sholedT 3E ATHISTT aTa’el STSel 3ToT
SR/ 3rATAITS T aTeheTdiaTe! fohaT HEeTSIHTS aTuvel SITUTR ATeY, SATHEY Hisdell ATRIA JAavfh
(ST A3, STsH 10T SR 31Tk FAFIRErST FATIASE 31RT) Fohar shRIeRRY siisarel/R3rer seee fohar Alearear
HIUTCITET TR TRET (AU THH Alel, e gt Tedrel &Tiatet /=107, HleadleT &S/, Tl ¢33 hed
(ETF) gieted 30T Flearedr Fgeg3iel %hs JiAcH) HANISE 1. HUeATell § FUAT STTERY 8ol T, Helell
ShoiTedT HTAH AT’ ST STUITHT TSR 3, SAHEY heredr qoT faaehiteRre Fgerd heledr
PIUTCITET @TILIeTh [T ToaTaTRIATh A 3TIT S THTOTIFHE, 0T ATaT W HoieRTel HrdT.

3o ST T 3T FEAHZA PIOTCE! TFha doflel BT 3TEl FHoeire oI I gl 2odnd s,

FUATCT 3T FHACAT YHCHTAT HehelolTHEA Fhal AT JAcATH LY FHUeioll 613 AHOTT-AT HIUTATE! FATATS
AT IE SUITHTS! STATaeN- SAHEY GEe sl T, o, Tolerd, Aeuiied eure, Sl wicH, Hraeit
Tsh AT T T HeholoATATS! [ gercl cherciieT Uraauarer 3ifcRerd T 3. T HATI 4.

FoGNTo fEetel gd queie, fades, ewonay @ Arfecdt #ca, A9, o, 3iegarad, 3 31mg 3nfor #d 3rafa alqet
378 T VT AR SSTUAT 3TTelell TEY. SIcT hegl TaLTF 3T, AT FolgR 3TATH of IS SSof.
FoIGRTT AT FHIOTAET AR, TaTer=il fhaT Ta TS FRATS fhaT 31T IThaT STeaTd dedhlcdd Husiell
GECETLN

p. FUNIGAR IBIAB [ e HIOATH YUTT-AT HYAAT [HTHATS TTeiel FolaR el d o AT SHThRE A,
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AT holgR/INETTIT T Hel O WA FIETT TR IRl T AT 37RMET Wil 3rrefrer St ek

FolgR/IeN TERAT 3TeA e (237 Sl Tafra @rearred it Id @it e fHY FrolgR NI 3 T
AT FHolaR 3¢  cAlel hielehge] HIUTCEr 3T FIaT el 31T).

FIGR/INCT THATTOI T TR Y, SRENITATAT HaTaH! ARG F FAAHEY ST HoATTaN AT Fed

/ST ATIaTSeh AT TehR TFEUTST STelel STkl ATeT e d. aXTel e AL HIUTATE! T&of ST

JIad AU Bom-ar Fusiear Fdie URuTHEY afSia 3raear fFar gendier arfas T 3nfds
araraReTay faafd TR F#YoT-ar fRaT HIvTeATg! JehRedT giieiehRes SXON-AT FHcded o Fegat far
3TYCTET TP TEHTIT HUTR AT, 3 FoigR AT i o 3R,

Softaqdes fSthiee Hrvarear FRAAHEA ueiiel HRAT R seear (3IREAN311) Faford Hardn eare-rarsr
FoIGR OT/FRaT T EATT fShieeX YHRId THRUATAT T ATdT AT hale ATfed Soeaiar (Hr3maT) Svarar g
Sofiaqdes fSthiee HTOT-ATH AT HTTOT BICIATH FATATHEY T hUeilell AT ATCe 32T 3o HIUTITET Teticel
gugTer 3R 38,

"STONaqde Shetel fShice" 30T "fShice" EAT HehoUslieT R RoTd deh (Erede It faapel Shiced 3fs orel
fSwiced) e, 2024 T ATHEY RIS ST FURUTHAEY ST 374 ferelm 317e oY 3raTard 31me.

SToIqde FeredT fEhleetedr qeffeuear Fesid HolaR d IR Y U geet SaTa:

FACRTCIT ST SeT ARG BNl FLUAT HTelel ATG. Fof fohal AT HIVTATET HIIT e FoY Helod]
3CCRITHTSNT ToRUAT ATAT. SR HTiTell HolGRIHgs [ehdl caredT/faear aamreisss ferear arrmemed fafse
FHTOTIS &4 318, TR ShTailell o ATITUIATT 3T 318

14. e T

a.

N EATEER FHUAT g & 317e Y, 3 Feael FolaRTel Seeledic U dhel ATE! fohdT BT ol aRTAHTS e
FTEY eTfcarel qoT &l #ATEY, X I G &t 3T Y, Y Fact:olT hifell Fidtel ol Terehat ATIOM FoATaR HUITATS
STATIER 318el & cgTAed ot faare; fehar farier TR AT, wid, f3wiee Usedray shusiear ATl HvarHed
G 3T fohaT 3R STeATH, AT &4 ol IRTHAEY ferelear MRerear arficdTae ATl Feaht B0 wTe.

39 ool IR STRIcd FoleRIATTd Y Afehd SThI IHHTATE! HHTA Teh SATIS 3ol d ATHEY Sl ed,
T, €3 Yok, 31w Yooh, B, T T &1 Thol IIRTTAT AN FHoleRTel Hhoeell &F IHIedT 3= HIUTcIE
ST AT 3.
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c. INCTHGA 3MTE HI, AT &TRICT § TATHF Fefed o7 FUATY 38 T al Ha T SUTR ATET T Hei1ohge] HoGRIeT
UAT AOT-AT HIVTCATE! FTAUes fohaT de STeTe et [GodTHe FohdT e4T Fol RIS aliel dHofred
TRABSIHEY fohaT SHIOTCATET STl YHCHEY HIVTAIET Haold fehal Hed SHodT Aedmse fahar frTor grom-ar
T PIoTeaTE! GRaTda=ar FesTe a1 gHIAEd JE SSHAUIR ATEY fohalm ot shiget Bctell ST &ATEY. e 4
TEHAT 37TE &1, STATT 3Terelr 3127 HIVTAET Gaeld, m,éa%gﬁmé’r Ay AT Feeiatcdd 30T IR eT=2
FgAd feely Srser.

d. INeT=ar faRrurcder Suei R qut ofe] geier ATO0T &l T e INCTAE, 1A o, HIUTHE! STGEAT ST
0 A T el b g 8- AT STfRcaTel HATCH o Fll $Hdfsiell N AT 39 fretel affica qot ot 3raeas
SAUATY TG 318l T § ATl TATON 318l ST AN aiTel e Yo H0ATATS SgHT FHes et Fuiqor
SATeeR g,

e. T EHAS AT I &, AT A RITR/AIARAATT FoTa 10T FHUiel £ dhol FHIRTSAT 3ET T
erclfered e, GUROT fohar aRacer avar Tare=a 3/ T [IAvd: Fefrear Rahgaedr 3o/ far sarst 3rer
FUATHEY T HUAC HOGRIGAR 37EN T AATHR Aol ATk el CATHR 3o AT 37eT HIUIT, Teol
FOAT, T TEg U fohal caraed FUROT FR0ATd T4 31el T AMHE e4T ol FRIAe Eoiear 3éiag
TST &¥ ATEaUITIET TATa= 314l

f.  EUelTel INCTT oAl of STl  HIUTCATE! FehR FHIAL TRUTH & BIcAT FHIVTCATE AT T IUTCATET TehIR EAT ol
FARICAR FHUeATel fABTeledT FTAHRITHR d STHATHR FolGRIHge Hieilel 3T FHACAT oElclHTH ohdT 3o
THATIT AT fohaT 3 GAUTAT ofTe] 0T fohaT o AGUAT F&Te> 31, HIVMALT Hulforere avuar faar
FAGRTAT 3T HIUTIE! Graer T e fohar 3 Svare Fard=a 3 ) Rerear fvarear Hesid sostear
HATATHARS TN e ded HISET AU ATET. Hefel EAT cRJATATSN I e STiAcATeT Herd HUATeT IROTH gi$el &
TN 3 AT GHITAT FIUTCATET AT HEdiTd LT Al TRUTH L 0T ITALTF A ATAR hetrear
e 7 gl T 31 TR ASH & 31Te S HFUT IR AT 00T HTGTH STl 3.

g B EHT IeTTAT FARTUTHEA THET 0T I3 ool & INCTET TARIUT €T GHITAT TSI HRATS Shell STl
FolTeAT GHTHTE! TN HIVTCATE! GIETAT ITHTS! TATRT Helel SITUTR ATE! d 372l FI&T Ufehe fohar yrea o
STelelT fahdT ITATTerel 31 e

h. NI HEH 3T HT, FUATTAT T bR THIOIT FoledT IRE3cHTAT TAUTATIT Tl IReIa SRR 3ol g g7
FRIFAR AT Y ThaT T BT,

i A e TN STRcT FIVTATET TR St eHIGaR fohaT HolgRIeAT Sh{HTeaT ATTah fohdT a1 fahaT 3meirem
qud\qwqwjoo,trrﬁ?rqwq@ooﬁﬁhioquﬂcmﬁﬁTehoiqmwl#ﬁiﬂm‘cﬁﬂqqmgmscﬁqemﬂwquun{Frrz?r.
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j. N3 FEA 3T T T X 3T Y, 81 3 F& AT T FooledT SATARFA 3o JETeT Frof Tehal 37T
graem GuIraTSY 301/ fhaT T hoftell Reg FXUATATE FHolaR HFd 3 F e [Eychaed g3 ool ghr
PIOTCITET FehX a7t FohalT aTfRIeT gIOTR ATEY, TR oY qoTd: e 318l & IReaR qoiel: Farrel 31T,

k. IR 3 AEAT & 3R FT, EAT ol FIRTTAT A YHT FHI0T 3TTLTH BIVATHTS hiATelT ITT ITAFR arawet
BY0Y IR ATEY fohaT ShrolgRIeaT [aRIT HRATS 0T IS ATET, EATHATST I e gHdT & 3TE.

. &7 ol IIRTET HIVTCATET TG redT HediTdl FohdT 31w FaToIe T UATEAT aXaredl HediTd hisil d HogRIAE
Taae Teifa IeeTe! €41 sHIAE & 3Tl ST Shuail HTIlel clegl caTe 9T FRUITATS T HgHd ITE.

m. 81 g HAd AT TGV 318 d Sl T ST, &3 Yoeh, G, AT T 3o THAT SIT B 57 Blciiel I €T o
FANTTHR AR GOT ATehT IS, T T THHAE FolGN AT Frol HYUT TR Tl X oATeT, e &1 it o,
EREICIRICH

n. INCT WEH 3T Y, TAT ol FIRTHAEY HIET ANV FohaT 37Aer Teeh 3ol 3T JATTO/fehar SreTe T fahar et 37X
318 TRIET 8 BT 3T T AE] AT I EAT G G1Rca qUT Shean 1T IR ell 2T T cara el Aldhab gia AV
e,

0. FHOIGRIE HUATHITT HelodT HIVTATET YHCEIR FHT 31d: faT qoTd: FATCT gIoTR AT fahaT HIOTR ATET  Shoid
T ol FXRTHEY FHUATAT I eIeAT T YT THHATH U7 TRcTths BI$UeT IREXaR ol §HT SETehReh 3o T W19
3.

p. BIEHT ARG 318l T YoTeT: 9] @ THTT 3. S FHallet e SATFAIN Fhal HININT §HY U3l dhuaird T
51 TAEael AT SATHEY SITSITHE Hoirdl TWAhs A d FholaRT= 3T Hd 5Tl T T ggrel Rclths hell
3. I IR, FIRIATEH T TATHHIER &Y IET TUABRE 3Tl

15. TEHATCAN:

LY

a. YT TATAVTATTAR d el TR el T IHETAR FHIGRTAT AT @R HUel holledl goeeiTHeHaT
AT HROATHTST fehall TEHATCAHTS! AT &35 2o

b. JEEATC HUATAT FHolGRTAT STHAT HHI HT 21 (Thad) feaw 3melt sholgR SHueiien fof&d Faer &3t dqot
Afhc ot T 37eT el d Fotlciiel Ufhe Hegel Tarha, AThT SrECIoTHcH, ST, &8 Yosh d ET ol HIRTTAR
FAGNIGAR HIATCT ST HHACAT 3o HY THHATAT 37ET ehbed TAHATC & Aehcll. JBITRIT FAHG Folodl

FHITTLqdl F-FeiloR I YOI Ter.

c. T N HTGAALY AR YehielaR fohaT SHueiiel 0T SdeATER STeledT STATOT G FHTCNHTS!

I o] BrSel.
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d. & ATy el qaEATC TohhH WiedrdT [ATaaed ded/ eI Yeia §1UATaR ideidsl 31Tg J oI

HTeTel 3ol 3118 T, ot HIRTALTS T GHH o7 STel 3R d. 31 ST SHTel ATEY X ¢ Regd ol STl d Aeh/ 3G
theTBUATY Yo, G5 oeh d 3o o] Yoehie § T ool

16. &3 Yoh:

9

T Fol FIRTALY HTASIT HT HIVTATE! HTARRIAT HATCT HIVITEAT FIATTAT FTAFRIAT HIOTAET ST o AT,
ForciaAcedT SHCHER Fe! fadd SiTeaT/3g RaaTare arafas qut ddeadd F1ét 3 afrd W@ JHedry § Faedra
3re Fice IEATEEA THATUTA SIETAA FOIGR/INCT Huaier FUier ITHaTed RearaT Bwicey# T &3 e 3rar
A ("E3 YoF").

17. fageret a gram fAfRed:

a. BT ool TN SolgR d INe el STTF I ETRUTAT 31TE. FHolgR fohdT e edietl TcaaT fohdT 3TTcTeT YehX &7
ol IR 3T HIVTAET AR fohar arfica frar omer vstrear faflra q& srpachfRiary g -ar sgerdren
ECATI R HITIATAT 3TTAPR ATET.

b. & dol HRTALY ITUFR, 718, AT, Feledl, TATTET-ATHE il 3Holel IUT 31TFR T 31fUFR a7 ar fhar
FUT 3TN 31 T AT FHolGR/ TN T o ST FashT, FEATRUT, STATS 0T, SR ShercdiedT A1d &0
fohaT 31T YR SR T [T HEAAT 3T SeEeToHT d ol (el UTCd v T 31Tg T 37
0T FashY, fgerelt foham SEATaRoT 8 hotaR/Aeay qoid: dereTheh 18el d E4T Fol FRTAIE 3T ffica
I 37T TG el STFAHTST O Xl FrolaR TISE FehX A el 3Tg T TRl 318 T, Hetlel 3Tl ISR
g ety qoia: fohaT 37ere: SIoTcarel gehr freruaran, fgera svvaren fovar geaiaRd sograr o sifter &
TR &THAT 3HTE T ATAT HE AT ST Aehel T Uil eTaSelell SHIUTATE! [HERT TaT 3rcledr TET H0T-ATeT,
TogeFet g10TT-AT fohalT GECc FHUT-ATEAT Fcllel holaRTedT FaRTHT 3rfeledr I ot fRmRiaT geiara Savarar
HfUFRYEHT FUTeT 3  gaTd ATl fohvaT for e e FHotaRTaT ST IR H.

c. FolgR 3V FUATHT FolgRIAT SITHTE T TATHE FolgRTel el Gafed feorel a2 fahar A= usarsoly
FUGTATS! Ueh Toha 31T cTerd AT GEsTalt HuaATHTST M0/ fohaT SholgRI<aT Afhd IhAdT/SITHIA Teha T Ired
FOGTAT €T HEHTT Ul of T areer 310 AR, FTETR, T2A T 31TH3 SUITAT T 3720 cTFciTell @I SUITT
3R S 3R T FolgR EITATS TEHd 3R,

18. €O TSR ATOT Ae- 3iTF:
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a. YA T AT HIUTCATET WIATHEY 3T AT holgRITIT/IREITAT TS THHATAT =TT TROT 3R g Te-
31T FOITT 31PN 310, SR Heilel ATION FeATAR Fol WICIATHEY T AT R AuTRd SHremaeaey

TS 7 HeAH FHIGR/INCTIT HIVTCATE! WITHE STAT 3r8erel 312l Ricers ol @rearaAtier sgerand! tseee
ol SIS, CATHEY FHIET AT 3, TR HHT IHA TFhH SHUaA TholaR/INCIhZe T & Ahol. HUsihgel
UAloT HIVTCATE FIALTAT e Td FolaR/ IR edT FHotredT 01/ fhaT ST SATeledT HITTCATET FRTeAT
3iefete SR fewhiee groard Rt ge & ATgell O FHsirar TA3Me/BrH- 35, H{eb AR /FEETs, A sg a7
AT STuATan/SIT FRUATITHEA AGUATET HTTOT TGt HATTON/ FohaT 31 ST 3THoledT HoATHGHTT FHorGRTeT G
AT T/GRANTAHE holedT AT HeTEIT ITETOT ATTHT A U STUITHT TSR e, ITAR, 3
FOIGR/INET TEH el T HId Il TR T, FoeR/IRETETR SheledT T TR TG TN/ IhaT/eh
g qoT 7 3ifie TRAths STeATH AT T T /Biat- 35, HTRRIA/HETCTS T Al $FoT I F alIel TG
FIeeATd TATUIS THSUIATAT DR 3.

b. FHIGR/INTIEGAR HIVTET HT- T Fhel SATUTR ATEY fohaT FARTEY ETaT Shell SATUTR AT HTOT FolaR/AREIEaR &1 ol
FIRTIAIN FUATT T TF IHTH g1 Y- AT iaary frar gaifrare forar cardehr Hroradr forar sraeansiasia
AT SIATTIAGT el HAT.

19. UTS:

FolaR/INCIGIR HUAT SUAT AT-AT HIVTeTE! FehredT fahar feremsfer seorm-ar AfRiee SHusirer 813 Aswur-a/grear
BT, T, §E AT, &Td, TishdT d T T, Yodh, Taadm oo d Jehale eaTI 31T0T A2rer hloTerel 31T,
orclf, HEC T TG HEHTA FHolaR/INCIGAR HIVIAE! Sooraet/ Shioe/dTelelrar 31e7Ta/Jeiad Sl eames Seedr
FIUTET 2T IFhH FHTTASE HUATT 0T ST TR Shusiier 318,

20.

EATHSHTS IOTCHE FAAT AT YR TSAUAT 3TTeT F SUATK Tl 31 AegT HHSTe! SATSel ST ot EAT Frol AIRTHEY
feorear soigrTea/NeT=ar Tearat dees/HRas/ e/ G RafHe TRagAean/s- HelcaR Todel STsel fhar
FIAGR/INCTT T Sl ioeh THR HBddell SITSel I gHA/ 3o Felaci{eleh UHcsl TequATd JUT-AT AT TG 3o
AT I SFearedT ga-a1 14 feaelt &t uree groarear areatas feael fAsrel (of ofae 3/ e o), 318 ATefel SSel. S
AT §-FeT T 31 SolaIfeldh Teh aTadel Aell 31eT, X otegT 37l FaaT ararelt dreard Hafra aracdt fAase, deet &1
AT AT 3 ATl ST [ohdl S &silel aTarell STUATHT TTaciel fasiell dholl e, AegT <t TTeaudTeaT dab! dgra,
3 AT TS

21. @I T
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a. &1 ol IR FTIT TG T (Ffehet Yoehrde), Yoo, T, Y, HTAHR (Aol Yoehldg) 8T HolaR g INeIeaR
HoIT TS T T T heX TS, HUATAT S TR T Teh folc HIUITFEY fohal FITATAT TAATHEY STolell
FIUTATET T T &A1 HohoAATHGHT IS iR Ufshar fohar ufafa fRicarar @< smeard 372l 317 TR 37T FUATATS
FolGR g I § STATTER 3racie.

b. @UeiehgeT ATTOTNHY FAAT HTeATIRS 3 REaH<aT 3T FolaR/FNE SATH 3Tl eAT HY AT fohal STetear Tatel
R et el ThATER TFhA T ShedredT [GaarargeT RSaHac §IoaredT feiehradd & Yo o] gls.

22. ATEHY (Aeg):

3R, 31fRHR aTeAdT fahar 3uTr oaTHEd Feiien 32 gl 3r¥er fohaT off & YO eTasd 318, TR ShueiTedT IvTeTgr
372 TRHRIER, 3fUHR aTdaR fohar 3ur auaray ST VIR ATET  E4T STeTT ATHEHTTS AT FUT STticel o3 o1
foraT fewieed AIaT Fgul aftidel o3 % fohdT HIOTATET fShlecear HEHTd FHu=dT HIAATET fohaT HIargrar 3#Ta fahar
TSwlceel eelel A=A FULe Sftice S35 713 @ AT 31T HIUICATE! Shlcewal Hestid Hhusiredr HIoTcTer FTHHK,
3P TS fohaT 3UraTaR HIOTCAEY aTeT AT ATEY fahar AT ue groT AATeY.

23. FYAHRE IHeJaTeleT:
SR T ol IRALY Eetell Tk e 31fReh avedr 3rder e Srearelet FUAAREAT AT 3HGd, T & Al el STd

317g Y, T Ui STehT=aT shol IR AT HIICAT HeTHA 3T T FHTUT Sholl SATSel o 3T fohar JeTareret
e AHAT HTUHR fohaT TEY TaTiAT $TT el AT THTUNT ST Hlelol STSel.

24. FHaf ATfgaY

(a) FAER/AC 3 TEHAT HTRd T AT & e B, o AT TN T TR AR IS FIA: ii. FrolgR/ICTT
AT AR T L. ii. FrolaR/INCIA BeTledT HIVMCATE! ol Fraerlt Faferd AT fohar a2 3o jii,
FHIGR/INEIA EAT ST AT TAdHEY FeRTS (fShiee) dhell I HeATE AT AT St Shueiell AT aTg Ashel T 363

0T TG 3Tl d €1 AT DIV A HRICTTTAR IS e HEHTel I SholodT shste Afgell
HUTeAT T ToledToTall Q0T 3TaRIh 31 Adho.

(b) FSIER/INCT AT el JATEl T, ITRAT SheIC AL =T/ TTHIST EGieAT JETST STSTe Tl JTHAT 3.

i AT AT aTeel 3T bR ShUeilel 3US SholodT ATTgdIaX TishdT HI0T T ol aTIROT 10T UTshaT dheloll ATfedl  dZX
fefaT caiett TR Shelell ScdTeet e/ 3TRYE HEAT T 354 HIe AT UMK fehaT Aiguiihd Joret ediell eaT HestTa

Cholamandalam Investment and Finance Company Ltd.

Chola Crest, Plot Nos. C 54-55 & Super B-4, Thiru.Vi.Ka. Industrial Estate,

Guindy, Chennai 600 032, India. Email : customercare@chola.murugappa.com

Toll-Free No.: 1800 102 4565 | CIN : L65993TN1978PLC007576 murugappa

Page 23 of 49 Acknowledgement No. L-TRADITIONAL-202504221457-736753
el g5 23/49 qra gradt . L-TRADITIONAL-202504221457-736753



{//} Chola %'

e

Enter a better life

HRT RSTd slehet FHATTON She AT aR faaRTe HTeX 0T, FHoleR/IRET ORI HgHd Tecl I Al &l e I,
AT TTelT QT ATl cATTER FolaR/INeT Frgr fohar & AR Id e, ATEr fhaT 31 HIoTeATeY cTercirar
3 Aehel.

25. @ehof:

ATl 31X fhar ALY (22T Fol FRIALS STl &X, &5 Yoh, THHATCAHTS! A1) & T 3 AaudTd JuTR
Yoo EITHE) FHIUTAEN ITIMTHY T of, GURUT Fohell Yo Lefall 0T 3R 318l 3 €7 derclideg ol el ool A9
FTCeT 37T YRR 3TET T rATaEiTel HIVTCATE! SEeTdl AR ol holgRTelT Soel.

. FOIGR/INCTAT GeATHLNS HIUTCATE! Se Tl HIfEel SHusiiel 31T deel STeATITes 4 feawiear 3rd fafld v

ICCIRGIESH
TIT Fol IR [ATHT T ITeTeT HRATAT FHIISATTT A gige.

. SR e foar it FolaR 3raciier, o) & @hol FRIAee i &1 & HgFa d Tohl 3.

T U STTERTAEY ol IR HHTD FolgRIa1/INeITsT H3IU! IS 378,

T ol IIRTHAEY HEHTHAED F9TeT 31 IATRTT eI IRy Gére 31y tell SS:

i, Waﬂm‘&ngud mangudld Teh TT 37T,

ii. STFAIAT ALY ST, HSB, Hueit, HNERY dearadiel B, Taaed =ard fohar 3= SIoTEr dear
FATSSE 313
lii. 2T &Y BeF SIS 37T

FolGR 3 AT 3178 T AT I 3T ST, HUTT ITTT 3T 3cUTea I TaT (S fAT) i T A9ear Tgahry
FHUITAT 3cTTeet d UdT ET FHolTHg ISGRTT [dehugTar 3R 3.

26. ¥dlq:

(a) &ar IR e fa carear raefiaed fhar saeh Aucaia’ A3 U T faare, Fasic 3o/ fhar gra earr fFarsr
FaTeTeER IRTyeere s w3fafavers sfafaas, 1996 (sfRfaaa) eargar Far s fhar e srem
FIUTCITE! TAHN GERUIEAR Shell SiTsel ST ATgll daTeredT faareredr qai f&el elelt 3iel @ 372 faareren
GEAT HVTT-AT HIVTCATET Gl TEEY TG HEATHA (SATAT SYA Y "oIdle HEAT" Fgeol SiTSel) STdTE aAFHell ST
IR g 3720 f3aTe, Fasie 3O/ fFar ereaia’ FATHT FRuAT=i Uishar cgrdt aheT:
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S ATecg360, BT Ueh HieTelTget faaTe fHaRoT ATCIH/TEAT 3¢ & off TsTshIve Hegele deee [AfHAes ganr dreael
ST & FEIT T H1dTerd TIeRT HsTell, Teele, B 3. 32, IR A US, BIE, HES- 400 023 I 3TE (HTASTT S ol
g13 Uehd)). ThaT (ii) TERSTH AT, &7 Ueh iTeTolTSeT TadTe, fdRuT H/TET 31T T TEAT il TR 3- T
grarege fafAcsean arede SI1d @ fad FTe™T 63, 7ol U3, THATIR, SITAR- 560 052 I Y (HiasATd sea 815
QrehdT). fohaT (iii) FIS AT BR Sf3TT 373 SexaiereTer IR TAEL 8T AN FTRATAT 3TNl [aaET ~I1H- F. 6, TH. <.
T IET, ST Hircorsdd, Taa’T JAstar, [Aeciiadds, eai- 600 049, (HTISATT Ieo g1 Hhar).

JrdTe FEAT fare, Add 3fO1/fhaT aTd edieT oTaTeTar e E s TrSddiel. ofalg HEAGAR ofdTe HIOM-IT sgercird frgerct
&Y €T FRRTciTel T&TTAT TREUR HEH A sholell Tl [eAgeFell HeTell STSeT. 37T FaTeTe feretelT 0T 2T FRTciiel a9
qaTiaR 3ifdH T SeHe 3.

(b) TaTe SHYOTRY FEAT Yol Feuchiared) fgeret erarerear el gAY erare shon-AT caerir= forgerclt ahder: i. forgera

(c)

(d)

(e)

(f)

(g)

GEICRIK foa ii. STegT forgeFd oraTe He v PIUTATEY FROTA FHTH FUATHTS TETH AT hal H1H F& 3ToTd AT,

STaTETT Ui Aot fhaT PiereTar A 318, &1 R T Td [Jare 7 v 3nf0/ffvar e eaiar faar
FIOITAT T TR HRAATE H0ATAT HUT =1 1TAHR FohaT ieplaraeiiel =ArTerdis=T 3. ararean iy e
SIST A,

HTAIH A X ATGTeaT fhIAear HRIGRIT GaTeTaTord TTHRIT Hghd § o1 GEAean el T3 ahel.

FATEIR T FAfd aRIehT/Ie e, TeasT HETETs fohdT 312 PIOTCATEY Soiag Toteh/cg e 37T TR (TUTeT TrodsT, §-Ael
fohaT grereiToien ATETATAT feg 331 Hiethiad (SEHET) HE T HIVIITET TR, HieTelTe, Sged3Tel YoAraul 3. gan fohar
3TARTF ST STET TCelheleT aTaeT) HIUATT AUT-AT ATGTAT TTSHATAT fohdT STdTeTelT Sieh aTeel ol YehR cIredr
TR ITORTET AEACT &d 3ed J SaTgraT 0T TaTraTsT 3ifda g SHTehRe 3.

FATE FOMY harcll Aredrear/faearean aid setear fRorare/3iaRe fotard/ sneem dea gar Safora Setelr
Tl IIETe/ AT ferar 3121 AU Fehet Sheloll SHT fohdT Seleareifoten/ fSToie el T FaTar dholell SaoT TaTla el
T 312 PIVTCATEY SeIae Toieh TEHIclel 1ol Sieh AT el 11T YhR T Toha S1aTG HEAHE Trader d g4
ATefeTATaT 3¢ 2maTST e TaTay dhelell Ud Alslel ST

FOTGR/INCI AT FIRTTAT 3T HUATT Terell TEel/3- FoT AT 301/ FRdT 31T HIVICATE Solac aleh deearar
AT fhaT FIAAITT FolgR/IR I ot/ AT 31T HIUTCITET HRIGTATAT I 8T Tishd MEcd/S-3el 3f0/3+T
FHITATET Solag Tateh TE AT Ul ATl STTSel d 3721 AlhT AECel/S-Hel 301/ FRaT 31 HIVTCATET Soragifaleh
eI IeTeR ATadclell HdT & qUT $Telt, 31 Aol SiTsdl. IEca/$- Aol 31101/ fhaT 313 Saiaci ot qeeear
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27. d&R fAarRor yorrel:

HeATeT ITRAITITAT Felfered HIeRTeh AR Teh HIGE TR AF0T (AR Shell 3HTE. TR faRoT JoTTelt 7 T

Ercr%ﬁsrsahqasﬂ 31T8d- https://cholamandalam.com/grievance-redressal.aspx. FoIERTAT AT/ fA=aT ahi HaRoT et
PR faRoT guTeiiengst fAeg erehel.

28. Faaciioh/ B Friamd srfor Fus:

TG 3107 INET AY FHST U TR, HEH 3HTed, FIHR T e 0T GATTOI e el i, A HIoTATEr

g i/ SToTee TR (ST9] 318e diegn) Feforea/gerac o Tarer Siiget fohaT et iRIdeledr AlaTsd shefera] famdT
AT AR eoredT IeT s uraas (3 3f0/3- foisaR feerear foiear fohaT 3 IOTcaTEY UehiR feerear "#Y
THRRAN/ AT A" TeaTa? [Feleh o] £3T FIRTAT HIRIATET Tk AhdTd T 8T IR cATAR T&TTHTST STh R Lol

FoleR d IRCTAT SITON 3178 Y, &7 hol HXRTY, TSl 3ET T A, FelelT, TAheAT T TR (HEGfAh') Selaci oo
UGl FUTS §-Ae, BATA, THTATH taree AATST, Hiederess/daarse Fdiadl 3. (Selagifoe ATCIH') GaR hasaclall
CATHEY GHIUIRTY AFAAT 3l Terel T HANTY ThR o haddel SATUITH TeAT T Ahd I ATHE ST TIETUT T INTeAIcar
3T 3 bl

W, SR HOIGR/IRET EAIAT shT=ATell €T ol FRTEAT HAT hotecsticiiel [afaer Teshidege selegiice qetre fafatr
SECRATATST T FIRTIT HATAATHGHI ATTecll GUATAT HTOT JTed ATy $TOT 3R,

HUATCIT T HTHCH SelTell holeR/IRET $Y AT TR THIOI I 3o d, Hielell GoTel IS T & e
I R e d:

1. TN ITIRTHAHTE HUaAT & Selagifeleh HITSTTETR [HcdTeredT ATfg T aTIR FIUATATS! FATT I e (d Y
AR Fareadii 3118, 318 AT). FIVTCAT YT TISTAT o fahdT (AT £3T HEHTH FIET TReT HHCATH SHoeirel
THBTIeAT Soterei foleh FSIATHS Al 3ifa#, AU g SeeTenRe AT STSeT d £4T HSHT HIVCATE! TSATSUT=T
STaTEeRT SYeay 8.

2. FoIGR/INCT AT d 31TE Y, FHITAT HTeledT AT HedlTd cararedier ot fhar #iér smerear desfd &
FIUYTHTS! HU=AT ST AT 0T § ToigR/ NN SIEHTET Jraelest 3.

3. Solagifeleh YUl HBAUATA HTeTaR FHUsilel dholodT HIUTCATE! e fahdT FHIOTAEY Sl o FHyvarear fahar
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4. FHIGR T INCI AT Alfecll 3TE T of THITOIT X TR T, HFd FolFgl [o1eh IGLciTel HIUAT JUT-AT HIUTATET
FAAATS! ST HEH 3HTg T EAT [ATATHER o ENYOIaR cATHTST 3TeTcisa 3Te.

29. T

FoleR IR U TN T 3T T e STGANAEY feeieaT Treehisrg HYOT ol R aTerell TS, A AT
SUTEIRHAEY 3Tl 3778, T FaeTer/queiienianeiiel FYoT 371 Al FHSIET STl 3¢ d of AT Ulelel hRUATHTST ST 3MTeel.
el AT BUATATS! CATeH 3T eh HETGUATER HIAATE! ol TS

A HEH IS Y, T feael €21 shol FNTaR ShueliHier TR Faraf{iehc FaT&aRY lcier, T feaell 8T ol IR SIS
STHRE el

BT HTAHEY TEeATATOY E4T aviciiel eaT Afgwacier £ feaelt gatiel eaT #ol HIRTaR FdTaT el 31TE.
TATETY el T TTET hol. AT fEeledT eaaFdisil TATEIRT Shell G ATEL el

A1 feerear saardi=iT

NATHSHH SecgTeHc 378 BIIATY Ul Hua! fafdes

TR Fararehe FSIGNT ATd o FaTERT
FATaTY Shell T ATEX el EIT&TY Fell T FIET Fhel.
a1a feerear saardielr GICAT IR ETIT

TE FolgR 1 T ATd T TATERT T IR 2 3 Fdy
PN FATaTY Shell I HIE el
A1a feerear saadier A e e

g FoleN 3 I A9 g TareTy e FolcR 4 T AT g FaTeTdr
FATETY Shell T ATEX el &Y Fell T FIET Fhel.
ATd feelear sl 19 feerear saadielr

HE FolgR 5 I oATd g FaTery IR g T FareTdY
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Njlo|lu|lbd|lw|N|R
w

HF. | PR/ ST o AP | cAqEr/seanmy | U (cafFdrd/catFaea
S Cars T B DIRUEACIECITARY)]

FolGR

TG FoigR 1

HE FOIGR 2

HE FoIGR 3

HE FolGR 4

TG FoER 5

N

EhT:ﬁﬂT%?_!:

ol 3cdTeaT

ol TFhA

ol Hed

ST YR F22r8
ST &3 gfar asf %
WAths dBMTTR*

(a) TcAh SeECTaTH e IFha

N o) vl A W N]

(b) SeETIH Y TEAT
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FARTA TATEAR fohal Hdeilet fAoT Sdeiedr 3w YR Hddd
(c) TRl seEeterde IS frar T M T ae | SIS,
ST & AT SeEcToTHeH Jarel Yedeh Afgearedr
5 i foRaT T el O e ST
qIABIT aRARAT AT Sreciaficaned
&S Yo 7Y Raamarge 3 areafaes Sewar Rawrda Rwiee waa
gfa a¥ 30% arfie &=t
SiFgHc/3TaIhe SiFgHcT Uodh: Rs.250/-
i. s fSreher @TaY faemer Rs.1000/-
ok
ﬁgﬁ%waﬂ@r Rs.500/-
lii. RrTSTehel Rths
JBTITH
AT T YeF Rs.5007
T - g T TiHar e (1. TF.) T THAT
T, T,
R/ 3TTCRT theTebell Ieard Yeeh Rs.1000/-
m?r hclooell dledid {I_,O‘Gh Rs.500/-
DRI b JRAfddH R + hoadr
ieFeier 3 (T 2) 3T AT HET &0t AT HIUTCATET T HeFeliort
qRATeAal ATEr
OISR 37¢ (YU FHToR) a. 7301d 1207 ST =T Mido ORI YhaTeh!
SRS HESTER 6% + STHC! SN EES.
b. 127 fhd FId AREST HRATHR Wi o
BT THTT Jb IHHR 4% + STHCT STHRS
fAaTHe g deIeTehRe BIF- el Yooh.

HEAT: 1. Il T Yooh T B ¢TI ST B13 ARUT-AT oI &, TR, AT, FTETH, ST egTeATeT oIkl e
2. &Y ALY fquTe g care aRTAIse Jefeere Vesie #guf feel 3me.

FATEAT FAATHTOTET IR FRENAAAT ATNGF FAATTHR TN TG cllel THUAT HTOT ToTde YR 31T 3Te.
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FaTTeRTuTTaT 3TUR- Acg o fohar carer Uaie fohar quia: fohar 37rd: STehT 3delell 3T SHIoTdIEr
CEIETUIEREIES 2" 8
A
THUAT-0 30 feaarada
THUHAT-1 30 fegw d 60 feaw
THUHT-2 60 f&aa@ d 90 ieaw
TadT 90 feaaTIeT SITEd

THTAT far vardie § gefferor gaftd fash faw audmeirear 9fs@m #mer 7ol det ST @ THeaAT féhar vadie geffaor
featien &1l heist fead 3e SAaTs! SueileaR f[Gaarear Qraedr Ufshar shell rerell 3.

37O1/faaT 31 THAT FolGRTEAR HYTT IET FHedT SATCTel ("SHTTONT FATHET" AETT 372 314 Fof T of THUAT fehal Todiw
FEUTST FafeReoT G101 IS S elel TId, 37T Befell STge). THUAT fhal TTdT qaffehior § FHolaRTedr dTdaiay dhel Sl
FGUTS! HolaRTH § ol WTedTo FTHIT T FHITATST oT13] I cTodT Hall ek IHegisy feaaiear TR FHel S,

THUAT FhaT UTIT FgUT ol WIcATTAT JeTehIUTHE FHIET Teol STeATH fahdT ANSIHTIEIR TETET w7de Jehr AR
el ANATH AT YT AT HIRAATET ol I A ATGHTATET AT .

THTHT/TTHIT FafTHOT IETEIOT: S hol WIedTdn 57 1&a1eh 31 A 2022 3 F o1 feaarear Qae qishar susiear
9T ARAGd SR T 5o AT AN, T 3iTegig T feetish 31 AT 2022 3. SR ol Wil 3iTegis g Afgel T 30 TSrer
2022 VST fear@m= Ufshar Huedre’ FgUTd AIdcdls 3iegisy e 30 fea® Yol STeATer o1 shol WIeAT qafiehior
THUAT- 1 318 shel STSH. IITHAR ol WIcATedT THUAT- 1 GaTehorra f&atich 30 Tiel 2022 318

T, S ol Wil JLT 3HTegis g fgel o) 30 A 2022 Wit feaame wfsham ot shedTeick T dhol WIedTd FIfiehiuT THUAT- 2
FEUL shol SISl @ o JegT 3eesy AUfeel X 29 ST 2022 ASH ad AT Tfshdm T SiTeATer g Fafienor tadiv
FEUTS el SIS el.

ST F&TTel AT Y, THUAT  ToAdIT 318 §TedTe aeiieh o1 d § 3eTg<0T ¢ hueied FEgredT il THuAT 10T verdie
FEULS ol WA JaTT0T FHUATAT ATIAT SITOT-AT T holaRTelT ATfec SaTdY FE UL ool el 3118, SR Ratd
SheA PEATHR/AFTE S [AEATTAR €1 9ihdd deel 813 Aehall.

FaTer) dhell T ITeT ahel.
19 oo sgerdisiT
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ATa feoredT caaFdisil TaTaTil sholl T ATEI hel.
TR EaTeTTehct FoIERT A1 T TITeTT
TATET el T TTET el
FATETY hell T TTEL hel.
1a feeredr sadisir
A1a feeredr saadiei
TE FoigR 1 T 19 T TITeTT HE FoTaR 2 9 A9 3 T
N ——— TATETY Shell d TTEI hel.
A1a feeredr saadiei A1 fefeteea szrerciedy
FolER 4 T A9  TaATeT
HE FoleR 3 T ATd d TATERY e
e el @ &t
FATETY hell T TTEL hel. ez
ATg feoiear s !
« g feorear saedisir
HE FolgR 5 I AT T TaTERY I AT T TG
AP dBYITH
geerel . .
- 5y &t g fReas ELRarr I Hqege =TT 3T X (%) feaw
Cholamandalam Investment and Finance Company Ltd.
Chola Crest, Plot Nos. C 54-55 & Super B-4, Thiru.Vi.Ka. Industrial Estate,
Guindy, Chennai 600 032, India. Email : customercare@chola.murugappa.com

Toll-Free No.: 1800 102 4565 | CIN : L65993TN1978PLC007576 murugappa

Page 31 of 49
el g5 31/49

Acknowledgement No. L-TRADITIONAL-202504221457-736753
9/ 91t %. L-TRADITIONAL-202504221457-736753



4

{//‘ Chola
/ Enter a better life

*

* HUAT &Il 4T T, 5 feeel TRAheIel daTaaeh § dAlcqicl e d ol (AU dReideh fGad d JHT0T EdTaR o Seof
A T FHTERTCT TR TRAths IS Tl FARIT FHabdel SSel T o EAT HINTET HIIT TS I FHAA TS .
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