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Cholamandalam Investment and Finance Company Limited

Note

Across this report, the word ‘Chola’ refers to ‘Cholamandalam Investment and
Finance Company Limited.

Forward-looking statement

In this Annual Report we may have disclosed forward-looking information to enable
investors to comprehend our prospects and take informed investment decisions.
This report and other statements - written and oral - that we periodically make, may
contain forward-looking statements that set out anticipated results based on the
management’s plans and assumptions. We have tried wherever possible to identify
such statements by using words such as ‘anticipates’, ‘estimates’, ‘expects’, ‘projects’,
‘intends’, ‘plans’, ‘believes’ and words of similar substance in connection with any
discussion of future performance.

We cannot guarantee that these forward-looking statements will be realised, although
we believe we have been prudent in our assumptions. The achievement of results
is subject to risks, uncertainties and inaccurate assumptions. Should known or
unknown risks or uncertainties materialise or should underlying assumptions prove
inaccurate, our actual results could vary materially from those anticipated, estimated
or projected. Readers should bear this in mind.

We undertake no obligation to publicly update any forward-looking statements,
whether as a result of new information, future events or otherwise.
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Empowering Aspirations
Enabling Ambitions

Chola’s commitment to enriching lives has remained unwavering. For
46 years, Chola has dedicated itself to provide financial assistance
that empowers individuals to fulfill their dreams, achieve both short-
term and long-term goals, and foster the growth of their businesses.
By reaching out to all segments of society including segments with
limited access to credit, Chola offers hope for a brighter future, playing
a pivotal role in facilitating the transition to a better life. Whether it is
a truck driver becoming a fleet owner, a tenant realising the dream
of homeownership, a small business expanding with a loan against
property, or an entrepreneur growing with an SME loan, Chola empowers
aspirations and enables ambitions.
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Chola’s Statement of Purpose

(.

BeNeve

IN INDIA | IN CHOLA | IN YOURSELF

Believe In India

Our beliefs are the heart of our passion, the genes of our genius. We believe India is
rising and it will continue to rise. Because, the wisdom of our ancient civilization is now
being powered by the aspirations of one of the world’s youngest populations.

Believe In Chola

We believe that Chola is uniquely placed to fulfil these aspirations. Armed with a
workforce, charged by the fearless spirit of youth, each of our business give wings,
to the dreams of millions of young Indians. Dreams that will power and propel
Chola to the pinnacle of progress.

We believe we will achieve this fully, by championing our values. Values that allow
us to be transparent and grow, so that young India with dreams,
can come to us in faith and leave fulfilled.

This is our purpose

And every great cause calls for great leadership. Marching under a banner of
meritocracy, we believe in growing great leaders from within. Leaders who are young.
Leaders who will make today better than yesterday.

Through transparency, through teamwork, we believe that each one of us is this leader.
That each one of us can make a difference. Not just for our customers,
but also for our country.

Believe In Yourself

Only one person controls your destiny. That person is you! Chola trusts you and believes
in you, so believe in yourself. Believe that you will create Chola of the future.

123-318
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Cholamandalam Investment and Finance Company Limited

About Murugappa Group

A 123-year-old conglomerate with presence across India and the world, the
% 742 billion Murugappa Group has diverse businesses in agriculture, engineering,
financial services and more.

The Group has 9 listed companies under its umbrella — Carborundum Universal
Limited, CG Power & Industrial Solutions Limited, Cholamandalam Financial Holdings
Limited, Cholamandalam Investment & Finance Company Limited, Cholamandalam
MS General Insurance Company Limited, Coromandel International Limited, EID Parry
(India) Limited, Shanthi Gears Limited, Tube Investments of India Limited and Wendt
India Limited. Brands such as Chola, Ajax, Hercules, BSA, Montra, Montra Electric,
Mach City, Gromor, Paramfos, Parry’s are part of the Group’s illustrious stable.

Abrasives, technical ceramics, electro minerals, electric vehicles, auto components,
fans, transformers, signalling equipment for railways, bicycles, fertilisers, sugar, tea
and several other products make up the Group'’s business interests.

=3

Guided by the five lights — integrity, passion, quality, respect and responsibility — and
a culture of professionalism, the Group has a workforce of over 73,000 employees.

For more information, visit www.murugappa.com
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About Chola

Vision

Enable Customers to Enter a Better Life.

Mission

Customer First Improving Efficiencies People Power

Switch from product Long term Customer People are our Primary Asset.
focused to customer focus requires profitability | Happier People = Happier
focused & sustainability Customers

Overview

Cholamandalam Investment and Finance Company Limited (Chola), was
incorporated in 1978 as the financial services arm of the Murugappa Group. Chola
commenced business as an equipment financing company and has today emerged
as a comprehensive financial services provider offering vehicle finance, home loans,
loan against property, SME loans, secured business and personal loans, consumer &
small enterprises loans and a variety of other financial services to customers. Chola
operates from 1,387 branches across India with assets under management above
% 1,53,718 crore.

The vision of Chola is to enable customers enter a better life. Chola has a growing
clientele of over 36.4 lakh happy customers across the nation. Ever since its inception
and all through its growth, the company has kept a clear sight of its values. The
basic tenet of these values is a strict adherence to ethics and a responsibility to all
those who come within its corporate ambit - customers, shareholders, employees
and society.

For more information, visit www.cholamandalam.com

46 54,000+

Years of Excellence Strong Workforce

< 1.53.718 crore 1,387

Assets Under Management Branches

32 36+ lakh

States & Union Territories Happy Customers
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Cholamandalam Investment and Finance Company Limited

Our Products and Services

Commercial
Vehicle Loans

Passenger
Vehicle Loans

O

Tractor Construction
Loans Equipment Loans

Consumer & Small
Enterprise Loan

{3 |||l Payswiff
GaadiBazaar.
Used Vehicle Offline Payment

Marketplace Aggregator
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Secured Business
& Personal Loan
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Stock Broking &
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Participant
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Our Journey

1979-2005 2006-2010 2011-2015

« Commenced Equipment Financing + JV with DBS Bank, Singapore * Mobile app rolled out for sales

« Commenced Vehicle Finance business  + Commenced Loan Against Property and collections

. Started Chola Securities (LAP) Business + Commenced Tractor Loans
* Increased Branch network to 171 « Commenced Home Loans Business
CAUM at 2 6,000 crore N 7 . Commenced Construction
- Equipment Loans
Ve \ -
el S ) ( AUM at % 25,000 crore )
{ PAT at % 400 crore )7

2016-2020 2021-2023

+ Launch of Gaadi Bazaar + Acquired Payswiff Technologies
dealer platform Private Limited
* Increased branch network + Launched Consumer & Small
to 1,091 Enterprise Loans, Secured
Business & Personal Loans and

) Small and Medium Enterprises

{ AUM at % 60,000 crore
Loans business

( PAT at 1,000 crore )7 , .
: - + Maiden public issue of NCDs
AUM at 1 lakh crore ) 7
(PAT at ¥ 2,600 crore ) /)l

2024

« Customer base crossed 36 lakh
+ Raised ¥ 4,000 crore through QIP

* Increased branch network to 1,387

<AUM at ¥ 1.5 lakh crore
P
A

PAT at ¥ 3,400 crore

A
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Cholamandalam Investment and Finance Company Limited

Qur Presence

1,387

Branches across

206 States/ 6 Union territories
as on 31 March, 2024

90%

presence across Tier Il - VI towns

1 Andaman & Nicobar 1 11 Gujarat 74 22 Qdisha 50
2 Andhra Pradesh 63 12 Haryana 41 23  Puducherry 2
3 Arunachal Pradesh 1 13 Himachal Pradesh 17 24 Punjab 28
4 Assam 36 14  Jammu & Kashmir 7 25 Rajasthan 101
5 Bihar 55 15 Jharkhand 34 26  Sikkim 2
6 Chandigargh 1 16 Karnataka 84 27 Tamil Nadu 158
7 Chhattisgarh 75 17 Kerala 55 28 Telangana 50
8 Dadra & Nagar Haveli 1 18 Madhya Pradesh 94 29  Tripura 6
9 Delhi 6 19 Maharashtra 151 30 Uttar Pradesh 92
10 Goa 3 20 Meghalaya 4 31 Uttarakhand 19

21  Mizoram 1 32 West Bengal 67
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Board of Directors

Mr. Vellayan Subbiah was
awarded the
EY Entrepreneur of the
Year™ 2023 for his
impeccable leadership, bold

01-37
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Mr. Vellayan Subbiah

(54 years) DIN: 01138759
Chairman & Non-Executive Director

+ Holds a Bachelor of Technology in Civil Engineering from IIT
Madras and an MBA from the University of Michigan.

+ Has over 27 years of experience in varied fields such as
consulting, technology, projects, financial services and
engineering in senior positions across different industries.

+ Is the recipient of the 'EY Entrepreneur of the Year™ 2023’
and was named as the 'EY World Entrepreneur of the Year™
2024

+Was awarded Extraordinary Entrepreneur of the Year -
TiECON 2014.

Has worked with Mckinsey and Company, 24/7
Customer Inc. etc.

Is the Executive Vice Chairman of Tube Investments of
India Limited.

Is the Chairman of CG Power and Industrial Solutions Limited
and a Director on the Boards of various other companies
including SRF Limited and Cholamandalam Financial
Holdings Limited.

Was the Managing Director of Chola from August, 2010 to
August, 2017. Has been the non-executive Chairman of Chola
since 12 November, 2020.

Mr. Vellayan Subbiah has
been named the EY World

held in Monte Carlo on

6t June 2024.

- Entrepreneur of the Year™
ﬂ 2024 at a ceremony
)= |

.
strategies and relentless ﬁ.
diversification. r

-

L
e




Cholamandalam Investment and Finance Company Limited

Mr. N. Ramesh Rajan

(67 years) DIN: 01628318
Independent Director

Graduate in Commerce, a fellow
member of the Institute of Chartered
Accountants of India.

Has over 42 years of experience in the
fields of audit, finance, strategy and
operations.

Was the Chairman and Senior Partner,
PwC India responsible for overall
strategy and operations of all PwC
entities in India.

+ As Chairman & Senior Partner had

represented India on the Global
Strategy Council of PwC International
and served as a member on PwC'’s
Central Cluster led by PwC, UK.

+ Is on the Boards of TTK Healthcare

+ Joined

Limited, Rane (Madras) Limited and
Rane Engine Valve Limited.

the Board of Chola on
30 October, 2018.
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Mr. Anand Kumar

(56 years) DIN: 00818724
Independent Director

Holds an MBA from Vanderbilt
University, United States of America.

Has over 31 years of experience in
investments, mergers & acquisitions,
equity capital markets and leveraged
finance in South and Southeast Asia
with a strong network of relationships
in the region.

Is a co-founder and Partner of Gateway
Partners, an investment firm focused
on growth capital and strategic
opportunities across markets in
Southeast Asia, South Asia, the Middle
East and Africa.

+ Prior to co-founding Gateway Partners

in 2014, has held leadership positions
in several leading investment banks
including Standard Chartered Bank
and Morgan Stanley.

+ Is also on the Boards of TVS Supply

+ Joined

Chain Solutions Limited, Medall
Healthcare Private Limited, Tube
Investments of India Limited and a few
other companies in India and abroad.

the Board of Chola on
16 March, 2021.

* Has

+ Joined

Ms. Bhama Krishnamurthy

(69 years) DIN: 02196839
Independent Director

+ Holds a Masters degree in science

from Mumbai University.

+ Had a career spanning over 37 years

in IDBI (now IDBI Bank) and SIDBI, an
Apex Development Bank for MSMEs
in India covering almost all areas of
development banking operations.

varied management and
leadership experience in resource
raising, forex, treasury operations, risk
management, credit function, branch
operations and human resources
division.

+ Was on the Boards of various venture

capital companies, CIBIL, SBI Global
Factors as a nominee director of SIDBI.

Is the part-time chairperson of CSB
Bank Limited and is also on the boards
of various companies including
Network18 Media and Investments
Limited, Five Star Business Finance
Limited, Muthoot Microfin Limited,

Thirumalai Chemicals Limited,
e-Eighteen.com Limited, Reliance
Corporate IT Park Limited and

Just Dial Limited.

the Board of Chola on
31 July, 2019.
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Mr. M. A. M. Arunachalam (Arun
Murugappan)

Mr. Ravindra Kumar Kundu

Mr. M R Kumar

(63 years) DIN: 03628755
Independent Director

(56 years) DIN: 07337155

(57 years) DIN: 00202958 Executive Director

Non-Executive Director

+ HoldsaBachelor'sdegreeincommerce + Holds a Bachelor’'s degree in Science  + HoldsaBachelor's degreein Commerce

from Loyola College, Chennai and
Masters in Business Administration
from the University of Chicago, USA.

« An Industrialist with over 25 years
of experience covering varied fields
including engineering, construction
and financial services.

+ Is the Executive Chairman of Tube
Investments of India Limited.

+ Is the Chairman of Shanthi Gears
Limited, Cholamandalam Home
Finance Limited and TI Clean Mobility
Private Limited.

+ Is on the Boards of CG Power and
Industrial Solutions Limited, Great
Cycles and Creative Cycles and several
other Murugappa Group companies.

+ Joined the Board of Chola on
29 January, 2021.

from University of Madras.

« Has over 40 years of experience in

the fields of insurance, finance and
marketing. Has held various positions
in Life Insurance Corporation of India
(LIC) from 1986 till 2023.

+ Was the Chairman of LIC during the

period March 2019 to March 2023. Was
also the Non-Executive Chairman of
LIC Housing Finance Ltd., LIC Pension
Fund Ltd., LIC Mutual Fund AMC Ltd.,
LIC Cards Services Ltd. IDBI Bank,
LIC Singapore Pte. Ltd., LIC Lanka
Ltd., LIC (International) BSC, Bahrain,
LIC Nepal. Ltd.

« Is the non-executive Chairman of

Bank of India and Aurobindo Pharma
Limited and a Director on the Boards
of Ambuja Cements Limited and
Aurobindo Pharma USA INC.

+ Joined the Board of Chola on

1 May, 2024.

Is also on the

and has completed Post Graduate
Programme in Management for Senior
Executives from the Kellogg School
of Management, Indian School of
Business and an Executive Programme
in Global Business Management from
the Indian Institute of Management
Calcutta.

+ Has over 36 years of experience in

automobile and financial services
industry including 24 years in Chola.

« Started his career in Chola as Senior

Executive - Marketing in the year 2000
and moved ahead to leadership roles
heading various functions including
credit, collections and businesses in
Chola.

« Is the non-executive Chairman of

Payswiff Technologies Private Limited.

Boards  of
Cholamandalam Securities Limited
and Cholamandalam Home Finance
Limited.

+ Has been the Executive Director of

Chola since 23 January, 2020.
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Cholamandalam Investment and Finance Company Limited

Message from the Chairman

Dear Shareholders,

The Indian economy continues to demonstrate resilience
against global headwinds, recording stronger-than-expected
growth in 2023-24 with a positive outlook ahead. The
Government's emphasis on capital expenditure is beginning
to stimulate private investment, setting the stage for the next
phase of growth.

| am pleased to inform you that our company has achieved
record-breaking disbursals, collections, and profitability.
Alongside the steady growth of our established businesses,
our new ventures are making substantial contributions to
both volume and value. Chola continues to make significant
progress towards our long-term vision of becoming a financial
powerhouse.

In FY 24, Chola has implemented numerous initiatives, such as
enabling direct-to-customer channels, consolidating various
mobile phone apps into a comprehensive Chola One app to
drive growth and deliver industry leading customer experience.
A few key achievements has been detailed below:

Vehicle Finance business increased its focus on digitization
across the value chain - generating digital leads, facilitating
seamless disbursements, and enabling collections through
tele-calling and digital channels.

Gaadi Bazaar: Our online auto ecosystem has seen strong
traction in the used vehicle market, offering generative Al-based
search engines and innovative features such as WhatsApp
bots. The dealer portal allows dealers to list vehicles, generate
leads, and apply for loans, promoting customer excellence and
value service.

Loan Against Property has become an industry leader
among NBFCs, serving over 65,000 satisfied customers with
customized schemes and a simple, digital loan processing
interface.

14 < Annual Report / 2023-24

Home Loans has significantly expanded its reach across India,
serving a broad customer base of over 1,10,000 active accounts.
The business is proud to drive India’s financial inclusion with
over 24% of its customers being first-time borrowers.

Consumer and Small Enterprise Loans with a customer base
of over 1.2 million, has become a significant growth driver for
Chola.

Chola Securities has revamped its strategy and is targeting
specific customer segments such as private clients, retail
broking, institutional broking, and partner alliances. It has
launched a customer-friendly app with over 90 features to
facilitate seamless and secure trading.

Cholalaunched a Belief Campaign that is focused on creating a
better life for our workforce, and promoting community service,
environmental protection, and global well-being. The "Believe"
statement unites Chola's employees, shaping our future and
making a profound impact on everyone's lives.

Industry Review

Even with elevated inflation, tight monetary and financial
conditions, and escalating geopolitical tensions, the Indian
economy exhibited strength and stability with robust
macroeconomic fundamentals and financial stability. Your
company has grown stronger in this background.

Vehicle Finance

In FY 24, the Indian Auto sector achieved a notable 12% YoY
growth, with the Light Commercial vehicle, Passenger vehicle
(Car & MUV) and Two-Wheeler setting all time high sales over
any previous year.

Two-Wheelers: This segment grew by 13%, driven by
enhanced options, positive market sentiment, the burgeoning
electric vehicle market, and strategic premium segment
launches.

Three-Wheelers: Achieving about 42% year on year growth,
this segment was boosted by cost-effective CNG options, new
EV models, expanding urban landscapes, and strong demand
for last-mile mobility.

Passenger Vehicles (Car & MUV): The Car & MUV segment
grew by 8% due to improved vehicle availability, replacement
demand and launch of new models contributing to higher sales
in the MUV/SUV segments.

Commercial Vehicles (CV): The CV segment had a flat
growth, supported by improved vehicle supply and significant
purchases from Government tenders and bulk deals.

Tractors: Tractor segment had a degrowth of 7.5% over last
year due to headwinds from a poor monsoon and a high base
effect of previous year, the Government support continues in
this segment, and FY 25 is expected to see shoots of growth
with good rains.
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Loan Against Property

Loan Against Property (LAP) industry size is approx.
% 10 lakh crore, with approximately 15% growth in FY 24. The
emerging small-ticket LAP segment, currently less than 10%
penetrated, is expected to grow rapidly due to robust economic
conditions and business expansion.

Housing Loans

The Indian Housing Finance market, estimated at
% 26 lakh crore, approximately grew by 13-14% in FY 24.
Affordable housing finance companies (AHFCs) grew by around
29% during the same period driven by Government initiatives
and their ability to cater to underserved markets. NBFCs are
expected to grow by 15-16% YoY in FY 25 by leveraging their
diversified product offerings.

Other Businesses

Personal and Professional Loans is one of the fastest-growing
segments post-pandemic. Despite its rapid expansion,
many individuals in India still lack access to formal credit
sources. While growth may be muted this year, Chola remains
conservative in the personal loans segment, focusing on select
business and professional customer segments to mitigate risk
and ensure sound portfolio management.

The MSME sector has significantly contributed to
entrepreneurship development, especially in semi-urban
and rural areas. It plays a crucial role in India's GDP and
exports. With rising demand, improved credit performance,
and promising economic growth prospects, the market is
conducive for lenders to expand MSME credit portfolios.

Company Review

Chola has achieved its best-ever disbursals, collections,
and profitability in FY 24, recording a disbursement of
% 88,725 crore.

* Vehicle Finance disbursements grew by 22% year on year,
supported by steady growth across segments.

+ Loan Against Property disbursements grew by 46%, while
Home Loans grew by 66%, driven by geographical expansion
into Tier 3 and 4 locations.

+ Small and Medium Enterprises Loans (SME) disbursements
for FY 24 were ¥ 8,106 crore, registering 27% YoY growth.

+ Consumer and Small Enterprise Loans (CSEL) disbursements
were % 11,281 crore, registering 64% YoY growth.

« Secured Business and Personal Loans (SBPL) disbursements
were % 1,074 crore, registering 138% YoY growth.

As of March 31, 2024, Assets Under Management (AUM)
stood at ¥ 1,53,718 crore, compared to ¥ 1,12,782 crore as of
March 31, 2023, marking a 36% year-over-year growth.

38-122
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Consolidated Profit Before Tax (PBT) for FY 24 was at
¥ 4,582 crore as against ¥ 3,599 crore in FY 23 registering a
growth of 27%.

Your company is categorised as an Upper Layer NBFC
(NBFC-UL) by the Reserve Bank of India under the
Scale Based Regulatory Framework for NBFCs. To
augment capital adequacy for its growing balance
sheet and enhanced regulatory requirements, Chola
launched a composite QIP issue of equity shares
(% 2,000 crore at a price of ¥ 1,180 per share) and compulsorily
convertible debentures (X 2,000 crore at a face value of
¥ 1,00,000), overall aggregating to ¥ 4,000 crore.

Amid regulatory intervention on bank credit to NBFCs, your
company broadened its lender base and optimized borrowing
costs. Despite rising interest rates and tightening liquidity, your
company maintained a focus on ALM, engaging with lenders
and market experts to secure funds at optimal rates. The
upgrade in long-term rating outlook from AA+ (Stable) to AA+
(Positive) endorses your company's strong business position
and sustained profitability.

Chola continued to emphasize sustainable governance and
growth across its operations. Initiatives such as EV financing,
ESG awareness, implementation of best-in-class data
protection tools and providing credit to new and first-time
entrepreneurs are yielding benefits. Our Environmental, Social,
and Governance (ESG) framework reinforces ESG principles in
all aspects of our business, focusing on responsible products,
improving efficiency, empowering people, and promoting
environmental consciousness.

Chola maintained a strong focus on CSR throughout the year,
effectively implementing all board-approved programs and
fully utilizing the budget. Your company also participated
in the efforts of the Government in providing support to
the community.

As always, employees remain Chola's greatest strength.
Their extraordinary commitment over the past year has been
invaluable, and | extend my gratitude to them and their families.
| also thank the board for their ongoing guidance and express
special appreciation to the RBI, bankers, and business partners
for their continued support. | extend my heartfelt thanks to our
valued customers for their loyalty.

| express my deepest gratitude to all of you for your continued
trust and patronage as we strive to transform Chola into one of
the most relevant NBFCs in India.

Best Wishes

Vellayan Subbiah
Chairman
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Cholamandalam Investment and Finance Company Limited

Business Highlights (in crore)

KEY FIGURES (STANDALONE)

Particulars FY 24 FY 23 FY 22 FY 21 FY 20

Branch Network (in nos.) 1,387 1,191 1,145 1,137 1,091
Disbursement 88,725 66,532 35,490 26,043 29,091
Assets Under Management (AUM) 1,53,718 1,12,782 82,904 76,518 66,943
Net Income Margin (NIM) 9,986 7,229 5,840 5,000 4123
Operating profit 5,904 4,449 3,771 3,416 2,545
Profit Before Tax (PBT) 4,582 3,600 2,891 2,038 1,586
Profit After Tax (PAT) 3,423 2,666 2,147 1,515 1,052

Key Ratios (in %)

NIM 7.5 7.7 7.9 7.3 6.9
Expense Ratio 3.1 3.0 2.8 2.3 2.6
Gross NPA / Gross Stage 3 Assets 3.5/2.5 4.6/3 6.8/4.4 4.0 3.8
Net NPA / Net Stage 3 Assets 2.3/1.3 3.1/1.6 4.8/2.6 2.2 2.2
Tier | Capital 15.1 14.8 16.5 15.1 15.3
Tier Il Capital 3.5 2.4 3.1 3.9 54
Capital Adequacy Ratio 18.6 171 19.6 19.1 20.7
Return on Total Assets - PBT 3.4 3.8 3.9 3.0 2.7
Return on Equity 20.6 20.6 20.4 16.9 15.2

Growth Ratios (in %)

AUM Growth 36.3 36.0 8.3 14.3 16.3
Disbursement Growth 33.4 87.5 36.3 -10.5 -4.5
Book Value per Share Growth 33.9 22.0 22.3 16.9 26.2

Branch Efficiency Ratios (in crore)

Disbursements per Branch 64.0 55.9 31.0 22.9 26.7
NIM per Branch 7.2 6.1 5.1 4.4 3.8
PAT per Branch 2.5 2.2 1.9 1.3 1.0

Note: Refer glossary section for terms and ratios
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Financial Summary
Disbursements Business AUM (Net) A
¥ 88,725 crore ¥ 1,45,572 crore
¥ 66,532 crore ¥1,06,498 crore
¥ 35,490 crore ¥ 76,907 crore
¥ 26,043 crore % 69,996 crore
FY20 ¥ 29,091 crore ¥ 60,549 crore
CAGR Yoy CAGR Yoy
32 % 33 % 25 % 37 %
Profit After Tax A Networth A
3 3,423 crore ¥ 19,557 crore
¥ 2,666 crore ¥ 14,296 crore
¥ 2,147 crore ¥ 11,708 crore
FY21 %1,515 crore ¥ 9,560 crore
¥ 1,052 crore ¥ 8,172 crore
CAGR Yoy CAGR Yoy
34 % 28 % 24 % 37 %
Loan Losses & Provisions PBT - ROTA %
1.0% 3.4%
FY23 0.9% 38%
1.2% 3.9%
2.0% 3.0%
FY20 1.6 % 2.7 %
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Cholamandalam Investment and Finance Company Limited

Going the Distance

Chola’s vehicle finance division, spanning rural, semi-urban,
and urban markets, thrives on enduring relationships. Its
commitment to innovation fuels tailored product offerings
and personalised services through one of the nation’s
largest direct-to-customer sales and after-sales teams.
Leveraging advanced analytics and digitised processes,
Chola ensures rapid turnaround and delivers exceptional
customer experiences, cementing its status as the trusted
choice for all vehicle financing needs.

My journey
with Chola

| have 25 years of experience in the vehicle
industry and have been a customer of Chola
since 2008. Based on Chola’s excellent funding
and service in both urban and rural areas around
Tirupattur, | secured a loan for my maxi cab
passenger vehicle. The loan was sanctioned at a
competitive interest rate, and I've been connected
with Chola ever since. My timely repayments
earned me even better rates, allowing me to
expand my fleet. Today, Meenakshi Travels is a
well-known name for hiring passenger vehicles in
and around Tirupattur. | believe, and we believe
in Chola.

Saravanan M, Tirupattur

4 decades in the vehicle \g Dominant in Tier AUM of
finance business Il and IV markets ¥ 84,000 crore

1,334 branches & 545 % Launch of D2C (Direct
2

resident locations to Customer) loans for
: : == existing customers

inS 23 lakh+ customers
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Diversiﬁed Asset Portfolio ............................................................................................................................ .

3W - 3 Wheeler, UV - Used Vehicle, CE - Construction Equipment, 2W - 2 Wheeler, LCV - Light Commercial Vehicle, HCV - Heavy Commercial Vehicle,
MUV - Multi Utility Vehicle, EV - Electric Vehicle

Key Differentiators

« Dominant player with strong presence  + Efficient internal control systems + Centralized lead generation through

in rural, semi-urban and urban markets for enhanced productivity & swift digital channels

turnaround

+ Strong & long-lasting relationships + Robust Online to Offline funnel

with dealers and manufacturers + Data-driven underwriting and process established for lead

) o collections powered by advanced conversion

+ Tailored product customization and analytics

personalized offerings + Digitized customer journeys &

automation of service requests

Disbursements A Business AUM (Net) 4 Income A
¥ 48,348 crore ¥ 84,498 crore ¥ 11,274 crore
¥ 39,699 crore Z 66,938 crore ¥ 8,851 crore
¥ 25,439 crore < 52,881 crore 27,721 crore
3 20,249 crore 3 50,415 crore 3 7,440 crore
¥ 23,387 crore 3 44,206 crore ? 6,624 crore
CAGR YOY CAGR YOY CAGR YOy
20 % 22 % 18 % 26 % 14 % 27 %

PBT A Loan Losses & Provisions PBT - ROTA %

32,532 crore 1.2% 3.4%
32,272 crore 1.2 % 39%
¥ 2,054 crore 1.4 % 41 %
¥ 1,287 crore 2.5% 2.7 %

T 945 crore 19% 22%
CAGR YOY
28 % 11 %
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Cholamandalam Investment and Finance Company Limited

J
Empowering Entrepreneurs

Chola's Loan Against Property (LAP) stands out in
the Indian NBFC LAP industry, managing assets
worth over %29,800 crore. With over 17 years of
presence in the market, LAP has established itself
as a reliable player, proudly serving over 65,000
happy customers.

Over 97% of LAP customers are self-employed
non-professionals and 78% of the portfolio is financed
against self-occupied residential property as collateral.

In the last few years, the business has expanded its
market presence, introducing new product schemes and
making the loan journey digital-oriented and seamless for
the customers and partners. By embracing digital tools for
on-boarding, verification and collections, LAP business
commits to providing a hassle-free experience.

91

Key to my financial needs

| have been in the business of manufacturing for the last 8 years. | met with Chola LAP team for the first time about funds
for my business. When the Chola LAP team visited for the first time, | explained what | was looking for. They not only heard
me out patiently but also came up with a very good proposal to fulfil my business needs. The LAP team delivered to me what
was committed.

I am truly thankful and | appreciate the time & effort of the Chola LAP team in solving my business needs.

Mr. Aditya Vikram Singh, Panchkula, Haryana

=

Catering to MSME sector - 17 years of expertise in AUM of Widespread coverage
Backbone of LAP industry 329,800 crore with 779 branches
the Indian Economy across India
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Products that Empower

Business loans for @\, Balance transfer of

commercial and B \ existing property

mixed-use properties loans

for self-occupied
residential property

o ) Business loans

Key Differentiators

+ 779 branches with a strong footprint + Simplified loan processing with
in rural and semi-urban locations digital interface

+ 17 years of market presence

+ Widespread geographical presence
with a robust team of 4,900+ + Customised product schemes
employees to match customer funding
requirements

Disbursements A Business AUM (Net) 4 Income A
¥ 13,554 crore ¥ 29,859 crore ¥ 3,208 crore
39,299 crore ¥ 21,588 crore FY23 32,292 crore
¥ 5,536 crore ¥ 16,795 crore ¥ 1,807 crore
¥ 3,627 crore ¥ 14,777 crore FY21 ¥ 1,642 crore
FY20 ¥ 3,662 crore ¥ 12,960 crore ¥ 1,479 crore

CAGR Yoy CAGR : Yoy CAGR Yov

39 % 46 % 23 % : 38 % 21 % 40 %
PBT A Loan Losses & Provisions PBT - ROTA %
¥ 973 crore 02% 3.9%
¥ 759 crore 0.1% 4.0%
FY22 ¥ 469 crore 0.7 % FY22 3.0%
¥ 306 crore 1.1% 22%
¥ 244 crore 0.8% 2.0%

CAGR Yoy

41 % 28 %
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Cholamandalam Investment and Finance Company Limited

Products that
Empower

Chola has emerged as a prominent
player in the home loan sector, catering
specifically to the needs of middle and
lower-middle-income families in rural,
urban and semi-urban markets. With
Assets Under Management (AUM)
exceeding ¥ 13,000 crore, Chola’'s Home
Loan business directly contributes to
empower these crucial segments across
the nation. What sets Chola apart is
its extensive reach and underwriting
capabilities, enabling access to home
financing for borrowers from all walks
of life, even in the smallest villages
and towns.

Chola’'s home loan division concentrated
on expanding its channel partner
network to serve a broader customer
base, thereby establishing a nationwide
presence. This included recent

expansions into Uttar Pradesh, Bihar, r.g

West Bengal, Orissa, Assam, and , L.

Jharkhand, as well as expanding branch Chola’s trust and digital support made
network in existing states. Chola’s Home homeownership possible

Loan business continues its mission of
enabling and empowering customers
with accessible and affordable home
financing solutions.

My lifelong dream of building a home on our ancestral land seemed like a
challenge. As someone earning weekly cash payments, | faced countless
rejections from banks and finance companies, deeming me unworthy of
credit. However, everything changed when | turned to Chola. Their unwavering
trust and seamless digital process not only enabled me to start construction
P ° with confidence, but also provided excellent support throughout the journey.

Thanks to Chola, | am now on the brink of becoming a proud homeowner.

I | Grateful beyond words for their support.

=
Mr. Mariala Lazer, Nagercoil

®® =0

=0

over 1.10 lakh Average ticket size of 701 touchpoints 24% of customers are
active loan accounts 13.2 lakh across 20 states first-time borrowers
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Products that Empower

Balance transfer of Loans for Mixed-use
existing home loans (Residential with small
commercial unit)

Shop Loans

Loans for purchase
of ready-to-occupy
homes

Home Loans for
Self-construction

of

\ S

S

Key Differentiators

£

* In-person income assessment + Pan India presence with a + Direct-to-customer and
for micro business owners and significant presence in digital onboarding process
cash-salaried Tier II, 1, IV towns
« Self-Service App for * Expertise in self- + Minimal
new loan and loan construction with a unique documentation
servicing features product offering
Disbursements A Business AUM (Net) 4 Income A
Z 6,362 crore ¥ 13,404 crore ¥ 1,756 crore
73,830 crore 78,451 crore ¥ 971 crore
¥ 1,896 crore ¥ 5,590 crore ¥ 692 crore
¥ 1,542 crore ¥ 4,345 crore ¥ 519 crore
FY20 ¥ 1,505 crore ¥ 3,125 crore ¥ 357 crore
CAGR Yoy CAGR : Yoy CAGR : Yoy
43 % 66 % 44 % 59 % 49 % 81 %
PBT A Loan Losses & Provisions PBT - ROTA %
% 489 crore 0.2 % 4.5%
¥ 321 crore 0.3% 4.8 %
¥ 222 crore 0.9% 45%
¥ 112 crore 1.5% 3.1%
? 64 crore 0.8% 2.5%
CAGR YOY
66 % 52 %
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Cholamandalam Investment and Finance Company Limited

CONSUMER AND SMALL ENTERPRISE LOAN

Diverse Needs,
Customised Solutions

The Consumer and Small Enterprise Loan (CSEL) division of Chola
offers a range of financial solutions tailored to both salaried and
self-employed professionals, as well as small businesses in the
manufacturing, trading, and services sectors.

CSELs vision is to become “the most secured” unsecured lending
business in the industry. With this vision, CSEL has focused on
stabilising its direct-to-customer business through the Chola One app.
This commitment to innovation and customer-centricity underscores
Chola’s dedication to empowering individuals and businesses through
accessible and efficient financial solutions.

’ Doubled my
business revenue,
thanks to Chola

| run a FMCG trading business in Gaya, a Tier-ll city
in Bihar. In 2022, | decided to expand my business
and | got in touch with Chola for my working capital
requirement. Chola’'s seamless personalized approach
impressed me and | received my loan amount within
2 days. This timely funding played a pivotal role in my
business due to which | was able to achieve my goal
and elevate my business to the next level. My business
turnover has doubled since then and | thank Chola for
being my trusted financial partner in success.

Abhishek Traders, Gaya

Achieved over ¥ 10,000
crore disbursement in
FY 23-24

Active customer
base of 12+ lakh

Best-in-class pre-approved
@ D2C journey through

Chola One App

400+ branches covering .
25 states and 4 union Quick and paperless
territories = digital processing

Launched Consumer Durable

J@ business in partnership with

Samsung

R
©
3%
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Small Loans that
Enable Big Dreams

Chola’s Secured Business and Personal Loan (SBPL) division
serves micro-enterprises often overlooked by formal financial
institutions. Targeting Tier Il, I, IV and V town micro-business
owners, Chola's collateral-backed loans support their operations
and aspirations. With unique form-based credit assessment
techniques and cash flow projections, Chola customises offerings
to meet the customers’ specific needs.

38-122
Management Report

In FY 2024, digitisation and field force expansion enhanced
customer experience, reinforcing Chola's commitment to
grassroots empowerment.

Lending a
lifeline

| have taken Secured Business Loan of ¥ 5.26 lakh from Chola.
With this loan, | purchased additional stock for my shop using
¥ 4 lakh and the balance amount was utilised for paying off some debts.

Through this loan, | am able to streamline my financial needs and
improve stock at shop which helps me to improve my business.

Thanks to Chola and all the staff members who supported me in
this process.

Swapnil Digambar Dhephale, Tanwadi, Maharashtra

Unique assessed

;‘U1M 400 income program for Ovetr 34,000

’ crore business owners customers

265+ Transparent end-to- Form based credit
branches end digital process assessment
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Cholamandalam Investment and Finance Company Limited

SMALL AND MEDIUM ENTERPRISES LOANS

Great Financing
Solutions for the
Growth Engine of
the Country

The Micro, Small, and Medium Enterprises (MSMESs)
sector plays a pivotal role in driving the country’s socio-
economic development. However, over half of them lack
access to credit from formal sources. Chola fills this
gap by offering tailored financing solutions designed
specifically for MSMEs. With a diverse range of products,
Chola addresses the varied needs of MSMEs, providing
essential support for both working capital and capital
expenditure requirements.

‘ Enabling the

growth engine

| am delighted to share our positive experience
with Chola. Their support through a SME loan
has been instrumental in our company’s growth
and success. The process was seamless, with
professional guidance and flexible terms that
met our needs perfectly.

Anil Kumar, Chairman,
SD Empire Edtech Pvt Ltd.

Products

[5:83
Q :
5,700 customers @ AUM of T 5,000 crore | Secured AR Equipment
: Term Loans Fox Funding
@® Loans from ¥ 10 lakh 70 branches :
to¥ 15 crore B across 20 states

3 Strong data-driven Strategic partnerships with Vc_endor Ir_woice
underwriting and risk @ over 16 OEMs and 10 : Discounting and

Loan Against
Securities

management capabilities Fintech companies Channel Finance
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Finance function played a pivotal role in ensuring the company's
continued growth and success through a multifaceted
approach encompassing Financial Planning & Analysis (FP&A)
and meticulous adherence to Accounting Standards. FP&A
team functioned as the strategic arm of the department,
providing insightful analysis and financial modelling to support
informed decision-making across the organization. The team
streamlined the budgeting and planning process, ensuring a
more collaborative and efficient approach for the company’s
growth and profitability. The FP&A team further leveraged
data analytics to generate deeper insights into the financial
performance, market trends, and potential risks. These insights
were instrumental in driving strategic decision-making and
profitability improvement.

The team fostered clear and concise communication
with stakeholders, providing timely and accurate financial
information. This enhanced transparency and built trust
amongst Investors and other key stakeholders. Finance in
co-ordination with compliance function maintained close
vigil on evolving RBI regulations, thereby ensuring timely
implementation and adherence to all regulatory guidelines.

TREASURY

FY 24 witnessed tight liquidity conditions, hardening interest
rates and regulatory developments on bank credit to NBFCs.
The treasury function ensured liquidity in spite of interest rate
challenges and funded the growing business by widening
the lender base and improving the borrowing mix. This
was achieved by increasing the share of borrowings from
securitisation, external commercial borrowings and through
public issue of debentures.

During the year, the Company raised ¥ 4,000 crore through
an innovative structure (by way of equity and compulsorily
convertible debenture) from marquee investors. The issue
was oversubscribed significantly, reflecting the strong ability
of the company in raising capital. In December, 2023, ICRA
upgraded Chola's long term rating outlook from AA+ “Stable”
to AA+ “Positive”, reflecting Chola’s established market
position and sustained profitability among other factors.

01-37
Company Overview

38-122
Management Report

123-318
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COMPLIANCE

In the rapidly evolving financial sector, a robust compliance
culture is a strategic enabler that fosters trust, enhances
reputation and ensures long-term growth of an organisation.
By championing compliance, companies can navigate the
complexities of the financial landscape with confidence
and credibility. Chola has established a strong governance
& compliance culture, embedded with ethical practices
and integrity across all levels of the organisation. This
thriving culture is fostered through clear “compliance first”
approach from board and top management, demonstrating
a zero-tolerance towards non-compliance supplemented
by continuous education and training to employees, robust
policies & procedures and a proactive approach of compliance
risk management. By leveraging technology, compliances are
monitored real time and vigilantly tracked for implementation
by a team of 20+ independent qualified professionals having
collective experience of over 200+ years.

At Chola, a structured approach of three-tier compliance testing
process through its compliance, internal audit and enterprise
risk management teams ensures effective oversight and
adherence to all regulatory standards and further strengthens
the company’s overall governance framework. Chola maintains
a good reputation amongst its regulators for high standards of
compliance culture.

ENTERPRISE RISK MANAGEMENT

Chola has always focused on creating a robust organisational
risk culture designed on operating procedures, internal controls,
and contingency planning to enhance its risk management.
Chola believes in transforming itself continually to reinforce
the existing risk mitigates and also to meet the new &
emerging risks.

The company has carried out stress testing of capital
and liquidity to assess resilience and addressed risks
like cyber threats through anti-hacking, anti-ransomware,

phishing simulation, maturity assessment and other
measures. Risk  function imbibes strategic &
macroeconomic aspects into risk evaluation. Chola

endeavours to design its ERM framework considering
COSO guidelines & requirements.
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Cholamandalam Investment and Finance Company Limited

OPERATIONS HUMAN RESOURCES

Optimising for Excellence  Empowering Talent

The Operations adopted various hyperdrive initiatives Human Resource (HR) function plays a pivotal role in
focused on improving productivity and operational empowering excellence within the organization. Chola has
efficiency by cultivating a culture of ongoing digitisation a robust HR strategy which fosters a culture of growth and
resulting in elevated customer experience. The Company excellence. With over 54,000 employees, spanning across
strives to give best customer experience through diverse business divisions, Chola continuously focuses
continuous training and awareness programmes. During on attracting and retaining talent through best-in-class HR
the year over 231 Kaizen process improvements were practices. By aligning employee practices with business
implemented in customer facing app and call centres by goals, HR function stimulates a culture of continuous
leveraging analytics. improvement and optimum performance, thereby empowering

the employees to achieve their potential and contribute to
organization’s success.

Learning and development team conducts continuous training
programs for employees across all levels in the organization.
These targeted training programs facilitates the workforce to
hone their knowledge and skills to excel in their roles. Through
various wellness programs, the HR function promotes mental
and physical well-being of employees.

Won the Platinum award in the
6™ Cll National competition in ‘Best
Competitive Automation, Technology

& Solutions Providers’ category.

Growth Through Efficiency

Chola’s analytics initiatives are geared towards facilitating disbursements, enabling cost savings and improving process efficiency,
ushering in a new era of growth and performance. The pre-approved & pre-qualified offer generation witnessed robust growth in
monthly disbursements for key businesses during FY 2023-24, along with exceptional portfolio performance with significantly
lower bounce and delinquency rates.

The analytics team leveraged a variety of data sources from both active and former customers, as well as past applicants and
the mobile application user base, to create targeted campaign pools. CIBIL Watch as a Marketing channel scaled up during
FY 2023-24. Underwriting processes have undergone enhancement with sharper segmentation.

Chola’s collections optimisation strategies started in FY 2024 and have yielded positive outcomes. Implementation of an
EMI reminder calling approach based on the customer’s likelihood of bouncing, alongside segmentation strategies for digital
collections, has enhanced collection rates and cost efficiency. Enrichment from credit bureaus has further aided in tracing hard
bucket and written-off customers, significantly improving recovery rates.

. T . .
Disbursement (_"@’_) Cost Saving Process Efficiency
Focused W o Skip Trace (/ ® Propensity
e Additional Loans e Fraud Models e EWS / Roll Forward
o New Acquisition e Late Bucket - Scrub/ ® UW Models
e Customer Retention Enrichment driven
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Driving Digital
Transformation

Chola drives innovation and efficiency through key focus areas that align with its
digital transformation goals. These initiatives underscore Chola’s commitment in
enhancing customer experiences, optimising operational processes, harnessing the
power of data, and fortifying cybersecurity measures:

"0 Digital Experience: Seamlessly connect employees, partners, and
@ customers through enhanced digital interfaces.

j§o

Process Automation: Lead with an automation-first approach to streamline
operations across functions and business units.

) Qﬂl)g

Data-Driven Enterprise: Deliver timely and cohesive insights from data to
support informed decision-making.

Jan
S~—~

Cyber Security: Strengthen technology risk management to maintain a
secure environment through rigorous threat monitoring and governance.

Chola’s digital strategy encompasses comprehensive system development across
all operational layers. The ‘Systems of Engagement’ manages customer touchpoints
through CRM, loan origination systems, apps, and partner integrations. The ‘System
of Records’ centralises and maintains databases efficiently. A dedicated ‘System of
Intelligence’ focuses on data visualisation and MIS reporting.

In FY 2023-24, the IT team significantly enhanced digital capabilities within the Loan
Origination System, integrating e-KYC at sourcing, automated bureau checks during
underwriting, and advanced bank statement analysis. The team also introduced
digital document management, e-signing, and e-stamping in the disbursement
stage. Additionally, the digital Collection Management System received upgrades
leveraging automation, analytics, and technology for streamlined end-to-end
collection processes.

System of Engagements
Loan Origination System -

Customer Relationship «

Management
. Digital Technology —
Direct to Customer - :
(Gaadi Bazaar, Chola One) : Enabhng Layers

Partner Integration -

System of Intelligence
Data Repository . ®ececnee®’

MIS / Reporting -

Data Visualization *

01-37 38-122
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Digital
focus area

Digital experience for all
stakeholders
[ ]

Automation first approach

o Leverage all data to build
customer experiences

Fortify with strong cyber
security -

System of Records

* Loan Management Suite
* Customer Database

« Collections

+ Accounting

* Treasury

Other Core Areas
+ Technology Risk

+ People

« Core Function Applications
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CHOLA ONE

Cholamandalam Investment and Finance Company Limited

Seamless, Secure

& Simplified

Chola One App, developed entirely in-house, revolutionises customer
experience with its seamless online process. Users can enjoy real-time
access to their account information, payments, and financial tracking, all

at their fingertips.

During the year, the Company consolidated its various apps into the
comprehensive Chola One app, streamlining customer service. Looking
ahead, the app will undergo further enhancements to seamlessly integrate
new features, functionalities and to further improve user experience
given the Company’s commitment towards technological improvement

and innovation.

(0
8.75 1akh

Users
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Total
disbursement

T 193+
CYore

1018K
customers

Seamless experience with Chola
One App

Chola One has truly impressed me
with its efficiency and seamless
process. Upon receiving a pre-approved
loan message via SMS, the user-
friendly interface made the 15-minute
application process a breeze. What
sets Chola One apart is the remarkable
speed - my loan was approved within
a day! The transparency throughout,
from application to disbursal, instilled
confidence. The prompt service and
hassle-free experience make Chola One
my go-to for personal loans.

Play store review by
Anjali G on 29 January, 2024

3+ lakh

o
Down\oads
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GAADI BAZAAR
Chola’s Digital pepo atorm
= Transparent auction

Auto-Eco System

In the last few years, India has seen a tremendous growth in the used vehicle market.
A significant percentage of passenger and commercial vehicle buyers are opting
for pre-owned vehicles. This shift is a result of several factors, like the rising middle
class and youth population, affordability, changing market trends and the desire
for newer experiences.

Gaadi Bazaar, an online auto eco-system created by Chola, has seen excellent
traction in the used vehicle space and offers generative Al based search engines
and other innovative features like WhatsApp bots for promoting used vehicle sales.
The application of technology backed by a strong dealership network leveraged from
its Vehicle Finance division gives Gaadi Bazaar a solid foundation for building a
successful digital driven business. Buyers and sellers are given a transparent platform
to take informed decisions.

Used Vehicles Marketplace

: 751akh 'fﬁg‘ 25,000+ active
live listings m sdlllems
Selling vehicles 1,300+ dealers
via WhatsApp bot empanelled

{

processes

34,000 vehicles sold in
repo bidding

¥ 4.8 crore subscription
fee collected

&

¥ 7.5 crore convenience fee

5

2,500+ active repo

Q0
S8R subscribers
Dealer Portal Services

Gaadi Bazaar's dealer portal acts as a
hub for dealers, allowing them to list
vehicles, generate leads, and apply
for loans and trade advances on the
customers' behalf. With over 3,000
active trade advance dealers using
the platform, the company’s strong
financial support and engagement are
showcased through ¥ 18,513 crore of
trade advance disbursements made
online in FY 2024.

EEE
0 B N Bl BN EON BN |
| B ol Bl § | | |
& =
37 lakh+ Registered 98% Service Request 1,100+ crore Direct to Customer
users in Gaadi Bazaar Automation Collected as EMI PAL disbursal

through Gaadi Bazaar
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OUR SUBSIDIARIES

CHOLAMANDALAM SECURITIES LIMITED

During FY 2024, CSEC has made some major developments to
Elevate yo ur improve the investing experience for customers.

™\ Launch of the new Chola Securities App with over

[ ]
InVe Stlng ~N 20nfeev3tvlj/:aetféite to showcase the offerings.
EXp erience 4 verticals that cater to client segments

. . . Private Client Group: caters to ultra-high-networth
Established in 1994 under Cholamandalam Investment clients (UHNIs).

and Finance Company Limited, Cholamandalam Securities
Limited (CSEC) boasts over 29 years of financial service
expertise. With a seasoned team and a dedication to
excellence, CSEC provides tailored investment solutions
to its customers. Its approach emphasises research
and technology, ensuring informed decision-making.
Transparency, integrity, and confidentiality are major priorities
in safeguarding customer’s financial well-being. Customers
trust CSEC to optimise investments for both present and future
financial goals.

. Retail Broking: Acquiring and servicing retail clients.

. Institutional Broking: Leverage the parent company’s
co-lineage to acquire institutional clients and build a
strong research and sales team.

. Partner Alliances: Building on the acquisition of Digi
Partners, Phygital Authorised Partners, and Chola
Securities franchisees.

The 4Ps that creates a customer-centric foundation

The services we offer:

Technology Retail Broking - Thematic Baskets, Margin
Trade Funding, SLBM, Options, Derivatives, Fixed
Deposits & Bonds Distribution- Insurance, Mutual
Funds, Alternate Investment Funds, & Portfolio

| y 'ﬂ People Platform &
JSISESS

S

Precise Prosperity of

Research (k{-\ Customers Management Services
FY 2024 Highlights
@ ® o ®
®®
28,000 active clients Improved position MTF book witnessed Launched comprehensive
-a 63% surge as a broker in the growth of 124%, reaching mobile app with 90+
country ZF 175 crore advanced features

PAYSWIFF TECHNOLOGIES PRIVATE LIMITED
Payswiff Technologies Private Limited (Payswiff) is engaged in the business of offline payment aggregator services and provides

e-commerce solutions. Payswiff is an omni channel payment transaction solution that lets business owners accept payments
from their customers in-store, at home deliveries, online and on-the-go using mPOS and POS solutions.
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Driving Growth with Purpose

Chola’s Environmental, Social and Governance (ESG) division remains dedicated to embedding sustainable governance and
fostering growth across all facets of the business. Through its diverse product offerings, the company ensures financial
inclusion for marginalised segments of the society.

38-122
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Chola’s business practices are inline with The United Nation’s Sustainable Development Goals (UN SDGs)
to achieve a sustainable future.

Number of 2
Projects

QUALITY
EDUCATION

L

Number of 13
Projects

CLEAN WATER
AND SANITATION

Number of 9
Projects

DDECENT WORK AND
ECONOMIC GROWTH

10 Seaims
V' N
(=)

v

1 RESPONSIBLE
CONSUMPTION
AND PRODUCTION

QO

‘I LIFE
BELOW WATER

Number of 9
Projects

+ +

Financial inclusion of marginalized groups
and raising their standard of living through
support programs.

Contribution to disaster relief measures to
help those struck by devastation to rebuild
their lives.

National Conservation Foundation (NCF) and
Chola developed educational materials to
create nature conservation awareness
among children.

'My Dream’ Scholarship initiative for children
of commercial vehicle crew members.

Provided RO units for villages.

Installed smart toilets in villages of
Tamil Nadu.

Hygiene and sanitation facilities to
truckers in Raipur.

Chola supports small and medium
business owners through their SME
loans.

Chola respects and values diversity among
employees.

Business activities such as hiring, promotion, and
compensation of employees are conducted
transparently.

Chola promotes the use of recycled paper and
double-sided printing.

Digitization has reduced paper consumption.
Effective e-waste management.

Chola supports the Madras Crocodile Bank Trust
for the conservation initiatives.

GOOD HEALTH
AND WELL-BEING

o

Number of 23
Projects

GENDER
EQUALITY

g

Number of 13
Projects

Number of 3
Projects

1 CLIMATE
ACTION

&

Health insurance coverage for employees.

+ Health support for trucking and transportation

&

+ + 4+ 4+

+

&

communities and scholarships for their wards.

Well-being webinars organised for employees
and their families.

Chola is an equal opportunities employer.
Prioritizing women borrowers.

Provided sports kits to 400 women and children.
Female Golf Players sponsorship.

Chola supports micro businesses in the
renewable energy sector and has initiated
steps to minimise its carbon footprint.

Centralized data centre to improve data
management.

+ Al and biometric-based KYC processes.

&5

+

s

+

&5

+

Chatbots for customer care.

Chola has 252 branches in under-banked
districts identified by RBI and 80+ branches
in Aspirational Districts.

Chola presence across 90% branches
Tier Ill - VI towns.

Implemented energy efficiency measures in the
office premises.
Initiated the funding of electric vehicles.

Partnered with NCF in the Himalayan desert valley
of Spiti, to sustain its livestock.
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BENEFICIARIEﬁSp
ADecade of Driving
38.83.,700

Empowerment Hot

At Chola, Corporate Social Responsibility (CSR) programs
seamlessly integrate with business objectives. While making
finance accessible and individuals credit-worthy is the
focus in business, CSR efforts contribute to nation-building
through healthcare, education, infrastructure development
and people empowerment.

_ Disaster Relief

During the year, Chola launched the Socially Responsible
Corporate Citizenship Program (SRCCP) to engage
employees in giving back to the community. SRCCP
emphasizes employee ownership and involvement,
empowering communities to foster positive change
and instilling a sense of social responsibility among
Chola’s workforce.

130

Livelihood

e

1,42,813

Rural Development

1066
Envirdnment’ : 2,05,784

Sustainability WASH

11,68,632 = . | Senior Citizens

Education

773

Arts & Culture
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Over 54 lakh lives
impacted across
21 states

Scholarships spanning
primary to higher
education

7“4

Chola Helping Hand:
Employee volunteering
program

11

Clear vision and
prompt care

As a 45-year-old truck driver from Ludhiana, | recently
visited the Raahi center for the second time to have my
eyes examined. During this visit, | discovered that my
prescription had changed since my last check-up. The
team was incredibly supportive, and | received tailored
spectacles. When | was diagnosed with a near vision
issue, they provided prompt assistance and | got my new
spectacles quickly. The entire experience was smooth
and efficient, thanks to the dedicated team at Raahi.

Sanjay Kumar
Ludhiana

01-37

Saving lives with
funding for congenital
heart surgeries

Preserving cultural
heritage through historical
monument conservation

o

Socially Responsible Corporate
Citizenship Program (SRCCP)
- introduced 11 projects with a
funding of ¥ 1 crore

Company Overview
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A

=)

Supporting Commercial
Vehicle Crew Members’
(CVCMs) well-being

W !

Q’
Prayas: Rural financial
literacy program
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-
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v

P

H

U

Providing drinking
water and school
infrastructure

D

Sports support for
talented athletes

Ten Years of Impact

54,006,790 Beneficiaries

Recipient of the Impactful
. Co-creation Award 2024 at the
F National CSR Summit, ‘Building
i India 2047 — Technology for
Better Tomorrow’
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FINANCIAL HIGHLIGHTS

(Zin crore)

Financial Year Ended FY 24 FY 23 FY 22 FY 21 FY 20

Operational Results

Total Income 19,216 12,978 10,139 9,576 8,715
Profit Before Tax (PBT) 4,582 3,600 2,891 2,038 1,586
Profit After Tax (PAT) 3,423 2,666 2,147 1,515 1,052
Assets

;ggzzi%e;)c'ﬁ'\?ifﬁ?é A'ie;ei"ab'es under 144,424  1,04748 74,149 65,839 55,403
Cash, Bank and Cash Equivalents 4,320 2,961 4,220 5,232 6,959
Others 7,707 5,806 3,994 3,477 1,640
Total Assets 1,56,451 1,13,515 82,363 74,548 64,002
Liabilities and Equity

Borrowings 1,34,474 97,356 69,174 63,730 55,005
Others 2,421 1,863 1,482 1,258 825
Equity 19,556 14,296 11,708 9,560 8,172
Total Liabilities 1,56,451 1,13,515 82,363 74,548 64,002
Key Indicators*

Earnings per Equity Share - Basic (%) 41.20 32.45 26.16 18.48 13.37
Earnings per Equity Share - Diluted (%) 41.09 32.40 26.11 18.45 13.35
Dividend per Equity Share (%) 100% 100% 100% 100% 85%
Book Value per Equity Share (%) 232.64 174.02 142.59 116.58 99.71

*Equity shares have been divided into face value of ¥ 2 per share, consequently previous year figures have been adjusted.
Note: Numbers are as per IND AS from FY 2018 onwards and rest of the years are as per IGAAP.
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FINANCIAL HIGHLIGHTS

(Zin crore)

Financial Year Ended FY 19 FY 18 FY 17 FY 16 FY 15

Operational Results

Total Income 7,049 5,529 4,660 4194 3,691
Profit Before Tax (PBT) 1,823 1,401 1,106 871 657
Profit After Tax (PAT) 1,186 918 719 568 435
Assets

;ggzzi%e;)c'ﬁ'\;‘ifﬁ?é A'ie;ei"ab'es under 52,622 42,253 28,414 25,910 22,184
Cash, Bank and Cash Equivalents 3,675 888 471 490 341
Others 1,129 949 1,710 1,488 1,348
Total Assets 57,426 44,090 30,595 27,888 23,873
Liabilities and Equity

Borrowings 50,567 38,330 24,109 22,576 19,475
Others 683 662 2,201 1,655 1,225
Equity 6,176 5,098 4,285 3,657 3,173
Total Liabilities 57,426 44,090 30,595 27,888 23,873
Key Indicators*

Earnings per Equity Share - Basic (%) 15.2 11.8 9.2 7.5 6.0
Earnings per Equity Share - Diluted () 15.2 11.7 9.2 7.5 6.0
Dividend per Equity Share (%) 65% 65% 55% 45% 35%
Book Value per Equity Share (%) 78.99 65.22 54.84 47.32 40.70

*Equity shares have been divided into face value of ¥ 2 per share, consequently previous year figures have been adjusted.
Note: Numbers are as per IND AS from FY 2018 onwards and rest of the years are as per IGAAP.
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Board’s Report

Your directors have pleasure in presenting the forty sixth annual report together with the audited accounts of the company for the year

ended 31 March, 2024.

FINANCIAL RESULTS

T in crores
Particulars 2023-24 2022-23
Gross Income: 19,216.28 12,977.98
Profit Before Tax (PBT) 4,582.10 3,599.69
Profit After Tax (PAT) 3,422.76 2,666.20
Total Comprehensive income 3,362.65 2,700.01
Appropriation:
Transfer to statutory and other reserves 690.00 1,540.00
Dividend - Equity 166.72 164.36

SHARE CAPITAL

During the vyear, pursuant to the approval of shareholders
by way of postal ballot on 7 September, 2023, the company
had allotted 1,69,49,152 equity shares of face value of
T 2 each to 106 Qualified Institutions Buyers (QIBs) at
¥ 1,180 per equity share aggregating to ¥ 2,000 crores and 2,00,000
compulsory convertible debentures (CCD) at a face value of
¥ 1,00,000 per CCD aggregating to ¥ 2,000 crores to 23 QIBs on
5 October, 2023.

Hence, there was an increase in paid up capital by T 3.58 crores,
consequent to allotment of shares to QIBs and upon exercise of
stock options by employees under the company’s employee stock
option schemes.

Total paid up equity share capital of the company as at
31 March, 2024 was ¥ 168.06 crores.

OPERATIONS

India's automobile industry bounced back in FY24. Automobile
industry registered sales of 24.8 million units driven by the
passenger vehicle segment's best-ever sales of 4.21 million units
in FY 24. On-book loan portfolio of Affordable Housing Finance
Companies continued to report strong YoY growth of 26% in
FY 24 and exceeded ¥ 1,04,000 crores as of 31 December, 2023.
Large NBFCs share of consumer loans has been increasing steadily
on unsecured, small-ticket and small-tenor loans in the consumer
and small business loan segments.

Your company achieved its highest ever disbursals, collections, and
profitability in FY 24. The disbursements for FY 24 grew by 33% to
¥ 88,725 crores. Disbursements in Vehicle Finance (VF) business
grew by 21% in FY 24 to ¥ 48,347 crores. Disbursements in Loan
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against property (LAP) business grew by 46% to ¥ 13,554 crores in
FY 24. Disbursements in Home Loans (HL) stood at ¥ 6,362 crores in
FY 24, which is a growth of 66% Year on Year (YoY). Disbursements
in Small and Medium Enterprises (SME) stood at ¥ 8,106 crores in
FY 24 which is a growth of 27% YoY. Disbursements in Consumer
and Small Enterprise Loans (CSEL) stood at ¥ 11,281 crores in FY 24
which is a growth of 64% YoY. Disbursements in Secured Business
& Personal Loans (SBPL) stood at % 1,074 crores in FY 24 which is a
growth of 138% YoY. The business AUM of the company stood at
% 1,45,572 crores which is a growth of 37% YOY.

The profit before tax of the company for FY 24 was ¥ 4,582 crores
as against ¥ 3,600 crores for FY 23, which is a growth of 27% YoY.
The company continues to hold a strong liquidity position with
¥ 7,898.62 crores as cash balance as at end of Mar'2024 (including
¥ 2,979.24 crores invested in Gsec / TBill & ¥ 599.25 crores invested
in Strips shown under investments), with a total liquidity position of
¥ 8,314.94 crores (including undrawn sanctioned lines).

The Asset Liability Management (ALM) was comfortable with no
negative cumulative mismatches across all time buckets.

OUTLOOK

GDP for the country is projected to grow at 7.2% during FY 25
supported by resilient domestic activity, robust investment and
government consumption. Commercial Vehicle (CV) industry
growth will largely come from improvement in macroeconomic
environment and healthy traction in underlying industries such
as mining, infrastructure, and construction. Credit demand across
majority of retail assets to remain strong. Asset quality to remain at
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healthy levels. Favourable demographics, moderating affordability,
and low inventory to result in sustained end-user demand in
residential real estate. The underpenetrated market and the
Government’s thrust on‘housing for all’are likely to support growth.
Micro MSME segment is leading growth within India’s MSME credit
market and credit growth momentum to continue in FY 25.

CHANGE IN NATURE OF BUSINESS

There has been no change in the existing nature of business
and operations of the company. During the year, the Insurance
Regulatory and Development Authority of India (“IRDAI") had
granted a license to the Company to act as composite corporate
agent for solicitation and procurement of insurance business for
life insurers, general insurers and health insurers as specified under
IRDAI Regulations.

DIVIDEND
Dividend distribution policy

The company has formulated a dividend distribution policy in
compliance with regulation 43A of SEBI (Listing Obligations and
Disclosure Requirement) Regulations, 2015 (Listing Regulations), a
copy of which is available on the website of the company. (weblink:
https.//www.cholamandalam.com/files/dividend-distribution-policy)

Payment of dividend

The company paid an interim dividend on the equity shares at the
rate of 65% (3 1.30/- per equity share) as approved by the Board on
25 January, 2024 for the year ended 31 March, 2024.

Your directors are pleased to recommend a final dividend of 35%
(% 0.70/- per equity share) on the equity shares of the company.
With this, the total dividend will be 100% (% 2/- per equity share) for
the year ended 31 March, 2024.

TRANSFER TO RESERVES

Your company transferred a sum of T 690 crores to statutory reserve
as required under the Reserve Bank of India Act, 1934. During the
year, no amount was transferred to general reserves.

FIXED DEPOSITS

The company is a non deposit taking NBFC. The company does not
hold or accept deposits as of the date of balance sheet.

RBI LICENSE

The company is a NBFC - Investment and Credit Company (NBFC-
ICC). The company has been notified as a NBFC in Upper Layer
(NBFC-UL) by the Reserve Bank of India under the Scale Based
Regulatory Framework for NBFCs.

CAPITAL ADEQUACY

The company’s capital adequacy ratio was at 18.57% as on 31 March,
2024 as against the statutory minimum capital adequacy of 15%
prescribed by RBI. The Common Equity Tier 1 (CET1) capital was at
14.74 % and Tier | capital was at 15.10% as against the statutory
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minimum requirement of 9% and 10% respectively. Tier Il capital
was at 3.47 % as on 31 March, 2024.

EMPLOYEE STOCK OPTION (ESOP) SCHEME

Pursuant to the approval accorded by the shareholders on
3 January, 2017 the nomination and remuneration committee had
formulated an employee stock option scheme 2016 (ESOP 2016).

During the year, the company made grants aggregating to
10,90,200 options to 107 employees. The total number of options
issued as on 31 March, 2024 under ESOP 2016 was at 53,23,901.

The scheme is in compliance with Securities and Exchange Board
of India (Share Based Employee Benefits and Sweat Equity)
Regulations, 2021 (SEBI (SBEB) Regulations) and the Companies
Act, 2013 (the Act).

The certificate from secretarial auditor M/s. R. Sridharan &
Associates, company secretaries confirming implementation
of ESOP 2016 scheme in accordance with the SEBI (SBEB)
Regulations and shareholders resolutions has been obtained and
will be available for inspection of the shareholders at the ensuing
annual general meeting (AGM). The details of the scheme as on
31 March, 2024 are disclosed on the website of the company.
(weblink: https.//www.cholamandalam.com/investors/esop)

DIRECTORS
Appointment / Re-appointment

Mr. M R Kumar, former chairman of Life Insurance Corporation
of India was appointed as an additional director in the capacity
of Independent director with effect from 1 May, 2024. He holds
office upto the date of ensuing AGM as additional director. The
appointment of Mr. M R Kumar as an independent director upto
5 years from the date of his appointment has been recommended
for approval of the shareholders at the ensuing AGM of the company.

Ms. Bhama Krishnamurthy, independent director completes her
first term of 5 years on 30 July, 2024 and considering her significant
contributions,
second term of 5 years and is recommended to the shareholders
for approval.

the board considered her re-appointment for a

Mr. Ravindra Kumar Kundu, executive director who retires by
rotation at the ensuing AGM and being eligible, has offered himself
for re-appointment and is recommended to the shareholders for
approval.

Retirement

Mr. Rohan Verma, independent director retired from the board
with effect from the close of business hours of 24 March, 2024,
upon completion of his first five-year term. Mr. Rohan Verma
informed the board his intent not to proceed with the second term
as an independent director of the company in view of his time
commitments.
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The company had received confirmation from Mr. Rohan Verma that
there are no other material reasons other than what has been stated
in the letter. The board places on record its deep appreciation for
contributions made by Mr. Rohan Verma to the Board deliberations
during his term and for his guidance and support as the Chairman
of IT Strategy Committee.

DECLARATION FROM INDEPENDENT DIRECTORS

All the independent directors (IDs) have submitted their declaration
of independence, as required pursuant to section 149(7) of the Act,
confirming that they meet the criteria of independence as provided
in section 149 (6) of the Act. In the opinion of the board, the IDs fulfil
the conditions specified in the Act and the rules made there under
forappointment as IDs including integrity, expertise and experience
and confirm that they are independent of the management. All the
IDs of the company have registered their names with the data bank
of IDs and completed online proficiency self-assessment test as per
the timeline notified by the Ministry of Corporate Affairs (MCA).

KEY MANAGERIAL PERSONNEL

Pursuant to the provisions of section 203 of the Act read with the
rules made there under, the following employees were the whole
time key managerial personnel of the company during FY 24:

a) Mr. Ravindra Kumar Kundu, Executive Director

b) Mr. D. Arulselvan, Chief Financial Officer and

c) Ms. P. Sujatha, Company Secretary
DIRECTORS’ RESPONSIBILITY STATEMENT

The directors’ responsibility statement as required under section
134(5) of the Act, reporting the compliance with accounting
standards, is attached and forms part of the board’s report.

SIGNIFICANT AND MATERIAL ORDERS PASSED BY THE
REGULATORS

There are no significant and material orders passed by the regulators
or courts or tribunals which would impact the going concern status
of the company and its future operations.

MATERIAL CHANGES AND COMMITMENTS AFFECTING
THE FINANCIAL POSITION OF THE COMPANY

There are no significant material changes and commitments
affecting the financial position of the company that occurred
between the end of financial year and the date of this report.

MANAGEMENT DISCUSSION AND ANALYSIS

Themanagementdiscussionand analysisreport (MDA), highlighting
the business-wise details are attached and forms part of this report.
MDA also contains the details of the risk management framework
of the company including the development and implementation
of risk management policy and the key risks faced by the company.
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CORPORATE GOVERNANCE REPORT

Areporton corporate governance as per the SEBI (Listing Obligations
and Disclosure Requirements), 2015 (Listing Regulations) is
attached and forms part of this report. The report also contains the
details as required to be provided on the composition and category
of directors, number of meetings of the board, composition of the
various committees, annual board evaluation, remuneration policy,
criteria for board nomination and senior management appointment,
whistle blower policy / vigil mechanism, disclosure of relationships
between directors inter-se, state of company’s affairs, etc.

The executive director and the chief financial officer have submitted
a compliance certificate to the board regarding the financial
statements and other matters as required under regulation 17(8) of
the Listing Regulations.

BUSINESS RESPONSIBILITY AND SUSTAINABILITY REPORT

The company being in top 1000 listed entities based on market
capitalization, in terms of Regulation 34(2)(f) of SEBI Listing
Regulations read with SEBI master circular dated 11 July, 2023, a
business responsibility and sustainability report is attached and
forms part of this report. Further, as per SEBI circular on BRSR Core -
Framework for assurance and ESG disclosures for value chain dated
12 July, 2023, the company being in top 150 listed entities, has
undertaken reasonable assurance of the BRSR Core during the year.

CONSOLIDATED FINANCIAL STATEMENTS

The consolidated financial statement has been prepared in
accordance with the Act and the relevant accounting standards and
forms part of this annual report.

AUDITORS

M/s. Price Waterhouse LLP, and M/s. Sundaram & Srinivasan,
chartered accountants are the joint statutory auditors of the
company. They were appointed as joint statutory auditors at the
439 AGM held on 30 July, 2021 for a period of three years
commencing from the conclusion of 43 AGM till the conclusion
of 46" AGM. The statutory audit report is attached with financial
statements and forms part of this report and does not contain any
qualification, reservation or adverse remarks.

The Board of directors have proposed to appoint M/s. B.K. Khare
& Co. and M/s. KKC & Associates LLP as joint statutory auditors
of the company for a period of three years from the closure of
46™ AGM till the closure of 49" AGM, and recommended the same
to the shareholders for approval.

SECRETARIAL AUDIT

Pursuant to the provisions of the Act and the rules framed there
under, M/s. R. Sridharan & Associates, company secretaries had
undertaken a secretarial audit of the company for FY 24. The
secretarial audit report is attached and forms part of this report and
does not contain any qualification, reservation, or adverse remarks.
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COST RECORD AND COST AUDIT ANNUAL RETURN

Maintenance of cost records and requirements of cost audit as
prescribed under the provisions of section 148(1) of the Act is not

applicable for the business activities carried out by the company.
ANNUAL RETURN

In accordance with sections 134(3)(a) and 92(3) of the Act, the annual
return in form MGT-7 is placed on the website of the company and
is available on the (weblink: https://www.cholamandalam.com/files/
annual-return-fy-2023-2024)

CORPORATE SOCIAL RESPONSIBILITY

The Murugappa group is known for its tradition of philanthropy
and community service. The group’s philosophy is to reach out
to the community by establishing service-oriented philanthropic
institutions in the field of education and healthcare as the core focus
areas. The company upholds the group’s tradition by earmarking a
part of its income for carrying out its social responsibilities.

The company has been carrying out corporate social responsibility
(CSR) activities for many years even before it was mandated under
the Act. The company has in place a CSR policy. The policy along with
composition of CSR committee and projects approved by the board
are available on the website of the company. (Weblink: https://www.
cholamandalam.com/files/csr-policy)

As per the provisions of the Act, the company is required to spend at
least 2% of the average net profits of the company made during the
threeimmediately preceding financial years.Thisamount aggregated
to ¥ 56.86 crores and the company had spent a marginally higher
amount of T 56.98 crores towards CSR activities during FY 24, the
details of which are annexed to and forms part of this report.

INTERNAL FINANCIAL CONTROLS

The company has in place a comprehensive Internal control
framework including clear delegation of authority and standard
operating procedures that are established and laid out across all
businesses and functions. The framework is reviewed periodically
at all levels. The risk and control matrices are reviewed on a
quarterly basis and control measures are tested and documented.
These measures have helped in ensuring the adequacy of internal
financial controls commensurate with the scale of operations of
the company. The internal financial controls with reference to the

financial statements were tested and reported adequate.
RELATED PARTY TRANSACTIONS

The company has in place a policy on related party transactions as
approved by the board and the same is available on the website

of the company (weblink: https://www.cholamandalam.com/files/

policy-on-related-party-transactions)
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All transactions with related parties that were entered into during
the financial year were in the ordinary course of business and
were on an arm’s length basis. There were no materially significant
transactions with promoters, directors, key managerial personnel
or other designated persons which may have a potential conflict
with the interest of the company at large. There were no contracts
or arrangements entered into with related parties during the year
to be disclosed under sections 188(1) and 134(h) of the Act in form
AOC-2. All proposed transactions with related parties were placed
before the audit committee for prior approval at the beginning of
the financial year/quarter. Omnibus approval for transactions that
cannot be foreseen or envisaged were obtained as permitted under
the applicable laws and the thresholds are periodically reviewed.
The transactions entered into pursuant to the approval so granted
were placed before the audit committee for its review on a quarterly
basis.

INFORMATION AS PER SECTION 134(3)(m) OF THE ACT

During the year under review, the company had no major impact
on account of conservation of energy or technology absorption.
Foreign currency expenditure / remittances amounting to
% 479.47 crores towards repayment of overseas borrowing and
interest, software license fees, travel and other professional charges
were incurred during the year under review. The company does not
have any foreign exchange earnings.

PARTICULARS OF LOANS, GUARANTEES OR INVESTMENTS

Being a NBFC, the disclosures regarding particulars of loans given,
guarantees given and security provided is exempted under the
provisions of section 186(11) of the Act. With regard to investments
made by the company, the details of the same are provided
under note 10 in standalone financial statements and note 12 in
consolidated financial statements of the company for the year
ended 31 March, 2024.

DISCLOSURE OF REMUNERATION

The disclosure with respect to remuneration as required under
section 197 of the Act read with rule 5 of the Companies
(Appointment and Remuneration of Managerial Personnel) Rules,
2014 is attached and forms part of this report.

PARTICULARS OF EMPLOYEES

In accordance with section 136 of the Act, the financial statements
are being sent to the members and others entitled thereto. The
statement prescribed under rule 5(2) and 5(3) of the Companies
(Appointment and Remuneration of Managerial Personnel) Rules,
2014 is available for inspection of the shareholders at the ensuing
annual general meeting (AGM). If any member is interested in
obtaining a copy, such member may send an e-mail to the company
secretary in this regard.
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COMPLIANCE WITH SECRETARIAL STANDARDS ON
BOARD AND GENERAL MEETINGS

The company complied with all the provisions of secretarial
standards issued by the Institute of Company Secretaries of India in
respect of meetings of the board of directors and general meetings
held during the year.

INTERNAL COMPLAINTS COMMITTEE

The company has in place a policy for prevention of sexual
harassment in line with the requirements of the Sexual Harassment
of Women at the Workplace (Prevention, Prohibition and Redressal)
Act, 2013 (POSH Act). The company has complied with the
provisions relating to constitution of internal complaints committee
(ICC) under the POSH Act. ICC has been set up to redress complaints
received regarding sexual harassment. All employees including
contract workers, probationer, trainee, apprentice or any person
so employed at the workplace called by any other such name are
covered under this policy. During the year, the company conducted
awareness for employees about POSH Act. During the calendar
year ended 31 December, 2023, neither any complaints of sexual
harassment were received by the Internal Compliance Committee,
nor were there any complaints relating thereto which required any
disposal thereof.

OTHER DISCLOSURES

There was no fraud reported by auditors of the company as given
under Section 143 (12) of the Companies Act, 2013 (Read with
Companies (Audit and Auditors) Rules, 2014).

During the year ended 31 March, 2024, the company had not made
any application under the Insolvency and Bankruptcy Code, 2016
(“the Code”). As at 31 March, 2024, total number of applications
filed and pending under the Code are 10 cases amounting to
T 49.65 crores. No proceeding is pending against the company
under the Code. During the year, the company had not made any
one-time settlement with banks or financial institutions.

HIGHLIGHTS OF PERFORMANCE OF SUBSIDIARIES /
ASSOCIATES AND JOINT VENTURES

CHOLAMANDALAM SECURITIES LIMITED (CSEC)

In FY 24, CSEC focused on verticalization of client segment into
private client group, retail, institution and partner alliance channels,
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which resulted growth in broking and other businesses and a
growth in Profit Before Tax (PBT). CSEC achieved a gross income of
¥156.85 crores for the year ended 31 March, 2024 and made a PBT of
¥ 84.20 crores as against a PBT of ¥ 8.68 crores in the previous year.
The mutual fund AUM was at T 925.41 crores. During the year, CSEC
declared special / interim dividends cumulating to 298.50%.

CHOLAMANDALAM HOME FINANCE LIMITED (CHFL)

CHFL recorded a gross income of ¥ 186.05 crores for the
year ended 31 March, 2024 and made a profit before tax of
% 63.25 crores as against profit of ¥ 7.66 crores in the previous year.
CHFL declared interim dividends cumulating to 112%. CHFL has
submitted an application for surrender of the corporate agency
license with IRDAI. The application is pending for approval.

VISHVAKARMA PAYMENTS PRIVATE LIMITED (VPPL)

The company forms part of the consortium for retail payments -
VPPL that had applied for a New Umbrella Entity (NUE) License
for retail payments with Reserve Bank of India in the year
March 2021. The company holds 21% of equity share capital of
VPPL. The application is pending for approval hence, the company
is in principle looking to exit from the consortium formed for the
purpose of obtaining NUE license.

PAYSWIFF TECHNOLOGIES PRIVATE LIMITED (PTPL)

PTPL recorded a gross income of ¥ 135.57 crores for the year ended
31 March, 2024 and made a loss of ¥ 2.17 crores as against a loss
of ¥ 12.03 crores in the previous year. As on 31 March, 2024, the
company holds 74.68% of the equity share capital of PTPL.

ACKNOWLEDGEMENT

The directors wish to thank the company’s customers, vehicle
manufacturers, vehicle dealers, channel partners, banks, mutual
funds, rating agencies and shareholders for their continued
support. The directors also thank the employees of the company
for their contribution to the company’s operations during the year
under review.

On behalf of the board

Place : Chennai
Date : 30 April, 2024

Vellayan Subbiah

Chairman
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Directors’ Responsibility
Statement

The board of directors have instituted / put in place a framework for internal financial controls and compliance systems, which is reviewed
by the management and the relevant board committees, including the audit committee and independently reviewed by the internal

auditors, joint statutory auditors and secretarial auditors.
Pursuant to section 134(5) of the Companies Act, 2013, the board of directors, confirm that:

a) in the preparation of the annual accounts, the applicable accounting standards have been followed and that there were no material

departures therefrom;

b) they have, in the selection of the accounting policies, consulted the joint statutory auditors and have applied their recommendations
consistently and made judgments and estimates that are reasonable and prudent so as to give a true and fair view of the state of

affairs of the company as at 31 March, 2024 and of the profit of the company for the year ended on that date;

Q) they have taken proper and sufficient care for the maintenance of adequate accounting records in accordance with the provisions
of the Companies Act, 2013, for safeguarding the assets of the company and for preventing and detecting fraud and other

irregularities;
d) they have prepared the annual accounts on a going concern basis;

e) they have laid down internal financial controls to be followed by the company and that such internal financial controls are adequate

and were operating effectively during the year ended 31 March, 2024; and

f) proper system has been devised to ensure compliance with the provisions of all applicable laws and that such systems were

adequate and operating effectively during the year ended 31 March, 2024.

On behalf of the board
Place :Chennai Vellayan Subbiah
Date :30 April, 2024 Chairman

Annual Report / 2023-24 > 43



Cholamandalam Investment and Finance Company Limited

Annexure-|

Secretarial Audit Report

for the financial year ended 31** March, 2024

[Pursuant to Section 204(1) of the Companies Act, 2013 and Rule No.9 of the Companies (Appointment and Remuneration
of Managerial Personnel) Rules, 2014 and Regulation 24 A of the SEBI (Listing Obligations and Disclosure Requirements),

Regulations, 2015 as amended]

The Members,

CHOLAMANDALAM INVESTMENT AND FINANCE COMPANY LIMITED
CIN: L65993TN1978PLC007576,

Chola Crest, C54-55 & Super B-4, Thiru-Vi-Ka Industrial Estate,
Guindy, Chennai - 600032

We have conducted the Secretarial Audit of the compliance
of applicable statutory provisions and the adherence to good
corporate practices by CHOLAMANDALAM INVESTMENT AND
FINANCE COMPANY LIMITED [Corporate Identification Number:
L65993TN1978PLC007576] (hereinafter referred as “the Company”)
for the financial year ended 31 March, 2024. Secretarial Audit
was conducted in a manner that provided us a reasonable basis
for evaluating the corporate conducts/statutory compliances and
expressing our opinion thereon.

Based on our verification of the Company’s books, papers, minute
books, forms and returns filed and other records maintained and
also the information provided by the Company, its officers, agents
and authorized representatives during the conduct of secretarial
audit, we hereby report that in our opinion, the Company has,
during the audit period covering the financial year ended on
31st March, 2024, complied with the statutory provisions listed
hereunder and also that the Company has proper Board-processes
and compliance mechanism in place to the extent, in the manner
and subject to the reporting made hereinafter:

We have examined the books, papers, minute books, forms and
returns filed and other records maintained by the Company for
the financial year ended on 31st March, 2024, according to the
provisions of:

(i) The Companies Act, 2013 (the Act) and the rules made
thereunder;

(i) The Securities Contracts (Regulation) Act, 1956 ('SCRA’) and the
rules made thereunder;

(iii) The Depositories Act, 1996 and the Regulations and Bye-laws
framed thereunder;

(iv) The Company has complied with the applicable provisions
of Foreign Exchange Management Act, 1999 and the rules
and regulations made thereunder to the extent of External
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Commercial Borrowings. There was no Foreign Direct
Investment and Overseas Direct Investment during the year

under review;

(v) The following Regulations and Guidelines prescribed under the
Securities and Exchange Board of India Act, 1992 (‘SEBI Act’):-

a) The Securities and Exchange Board of India (Listing
Obligations and Disclosure Requirements) Regulations,
2015;

b) The Securities and Exchange Board of India (Substantial

Acquisition of Shares and Takeovers) Regulations, 2011;

¢) The Securities and Exchange Board of India (Prohibition of

Insider Trading) Regulations, 2015;

d) The Securities and Exchange Board of India (Issue of Capital

and Disclosure Requirements) Regulations, 2018;

e) The Employee Stock Option Plan, 2016 approved under
the Securities and Exchange Board of India (Share Based
Employee Benefits) Regulations, 2014 & the Securities and
Exchange Board of India (Share Based Employee Benefits
and Sweat Equity) Regulations, 2021;

f) The Securities and Exchange Board of India (Issue and

Listing of Non-Convertible Securities) Regulations, 2021;

g) The Securities and Exchange Board of India (Registrars
to an Issue and Share Transfer Agents) Regulations, 1993
regarding the Companies Act and dealing with client; (Not
applicable as the company is not registered as Registrar to
an Issue and Share transfer Agent during the year under

review).

h) The Securities and Exchange Board of India (Delisting of
Equity Shares) Regulations, 2021; (not applicable during the

year under review); and

i) The Securities and Exchange Board of India (Buy-back of
Securities) Regulations, 2018; (not applicable during the

year under review);
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(vi) Other laws specifically applicable to the Company are —

a) Reserve Bank of India Act, 1934, Rules, Regulations,

guidelines, circulars, directions, notifications made

thereunder.

b) Master Direction — Reserve Bank of India (Non-Banking
Financial Company - Scale Based Regulation) Directions,
2023.

¢) Non-Banking Financial Companies Acceptance of Public
Deposits (Reserve Bank) Directions, 2016.

d) NBFC Auditors Report Reserve Bank Directions, 2016

We believe that the audit evidence which we have obtained is
sufficient and appropriate to provide a basis for our audit opinion.
In our opinion and to the best of our information and according
to the explanations given to us, we believe that the systems and
mechanisms established by the Company are adequate to ensure

compliance of laws as mentioned above.

We have also examined compliance with the applicable clauses /
regulations of the following:

(i) Secretarial Standards with respect to Meetings of Board of
Directors (SS-1) and General Meetings (SS-2) (Revised effective
from October 1, 2017) and the Guidance Note on Meetings of
the Board of Directors and General Meetings (revised) issued by
The Institute of Company Secretaries of India.

(ii

=

The Uniform Listing Agreement entered into with BSE Limited
and National Stock Exchange of India Limited pursuant to
the provisions of the SEBI (Listing Obligations and Disclosure
Requirements) Regulations, 2015. (hereinafter referred as
“Listing Regulations”).

During the period under review, the Company has complied with
the provisions of the Act, Rules, Regulations, Guidelines, Standards,
etc. issued by the Ministry of Corporate Affairs, Securities and
Exchange Board of India and such other regulatory authorities for
such acts, rules, regulations, standards etc. as mentioned above.

We further report that

The Board of Directors of the company is duly constituted with
proper balance of Executive Director, Non-Executive Directors,
Woman Independent Director and Independent Directors. The
changesinthe composition of the Board of Directors that took place
during the period under review were carried out in compliance
with the provisions of the Act and the listing regulations.

Adequate notice is given to all directors before schedule of the
Board/Committee Meetings, agenda and detailed notes on agenda
were sent at least seven days in advance and a system exists for
seeking and obtaining further information and clarifications on the
agenda items before the meeting and for meaningful participation
at the meeting. Notes on agenda which are circulated less than
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the specified period, the necessary compliances under the Act
and Secretarial Standards on Meetings of Board of Directors are
complied with.

During the year under review, Directors/Members have participated
in the Board / Committees meetings through video conferencing,
such meetings were properly convened and recorded in compliance
with the provisions of Section 173(2) of the Act read with Rule 3 of
Companies (Meetings of Board and its Powers) Rules, 2014. Further,
the Circulars, Regulations and Guidelines issued by the Ministry of
Corporate Affairs, Securities and Exchange Board of India and other
relevant regulatory authorities pertaining to Board/Committee
meetings, General Meetings and other provisions of the Act, Rules
and Regulations have been complied with by the Company.

Based on the verification of the records and minutes, the decisions
were carried out with the consent of the Board of Directors/
Committee Members and no Director/Members of the Committee
dissented on the decisions taken at such Board/Committee
Meetings. Further, in the minutes of the General Meeting, the
number of votes cast against the resolution(s) by the members has
been recorded.

We further report that based on review of compliance mechanism
established by the Company on the basis of our review and audit
of the records and books and the Compliance certificates issued by
the Chief Financial Officer and Company Secretary and taken on
record by the Board of Directors at their meeting(s), we are of the
opinion that the management has adequate systems and processes
commensurate with its size and operations, to monitor and ensure
compliance with all applicable laws.

We further report that the above-mentioned Company being a
listed entity this report is also issued pursuant to Regulation 24A
of the Listing Regulations as amended and circular No.CIR/CFD/
CMD1/27/2019 dated 8% February, 2019, issued by Securities and
Exchange Board of India.

We further report that as per the information and explanations
provided by the Management, the Company does not have any
Material Unlisted Subsidiary(ies) Incorporated in India as defined in
Regulation 16(1)(c) and Regulation 24A of the Listing Regulations
as amended during the period under review.

We further report that during the audit period, the Company has

1. Made public issue of secured, rated, listed redeemable non-
convertible debentures of the face value of ¥ 1,000 each
(“NCDs") with a base Issue size of ¥ 500 crores with an option to
retain any oversubscription up to ¥ 500 crores, aggregating up
to ¥ 1,000 crores within the shelf limit of ¥ 5000 crores.

2. Obtained the approval of Board of Directors at their meeting
held on 3'¥May, 2023, for availing bank loan borrowings up to a
limit not exceeding ¥ 1,00,000 crores .
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Secretarial Audit Report
for the financial year ended 31°* March, 2024 (Contd.)

3. Allotted with 22,35,265 Compulsory Convertible Preference of appointment of nominee director as required under SEBI

Shares of TVS Supply Chain Solutions Limited at a face value of
T 1/- pursuant to Share Swap Agreement between TVS Supply
Chain Solutions Limited and White Data Systems India Private
Limited.

Obtained the approval of Board of Directors at their meeting
held on 15t August, 2023 for:

a) lssue/ re-issuance of 3,00,000 secured and/or unsecured,
redeemable, non-convertible debentures of a face value of
T 10 lakhs each aggregating to ¥ 30,000 crores (including
partly paid-up debentures).

b) Issue/ re-issuance of 50,000 unsecured, redeemable, non-
convertible debentures of a face value of ¥ 10 lakhs each
aggregating to ¥ 5,000 crores, in or more series on a private
placement basis for raising subordinated debt.

c) Issue of 30,000 unsecured redeemable, non-convertible
debentures of a face value of % 10 lakhs each aggregating
to ¥ 3,000 crores, in or more series on a private placement
basis.

d) Issue of equity shares and / or convertible securities
by way of qualified institutional placement to eligible
qualified institutional buyer upto an amount not exceeding
T 4000 crores in one or more tranches.

Obtained the approval of shareholders at the Annual General
meeting held on 1st August, 2023 for:

a) increasing the borrowing powers of the company to
¥ 2,00,000 crores.

b) alteration of Articles of Association (AoA) of the Company
by substituting the existing clause 17.8 to include the terms

Place : Chennai
Date : 30 April, 2024

(Debenture Trustees) Regulations, 1993.

Obtained the approval of the Board of Directors at their meeting
held on 1t August, 2023, for shifting the Registered Office of
the Company from 'Dare House) No.2, N.S.C. Bose Road, Parrys,
Chennai - 600001, to "Chola Crest", No.C54-55 & Super B-4,
Thiru-Vi-Ka Industrial Estate, Guindy, Chennai - 600 032.

Obtained the approval of the Board of Directors at their meeting
held on 1st August, 2023, for sale of 24,01,359 equity shares of
TVS Supply Chain Solutions Limited upon its IPO allotment and

listing on stock exchanges.

Obtained approval from the Board of Directors at their
meeting held on 25" January, 2024, for re-classification of
certain members belonging to the Promoters and Promoter
Group of the Company to "Public" Category pursuant to family

arrangement.

Obtained approval from the Board of Directors at their meeting

held on 25th January, 2024, for purchase ofimmovable property

being vacant land measuring 4.67 acres for an aggregate
amount not exceeding Rs.750 crores.

For R. Sridharan & Associates

Company Secretaries

CS R.SRIDHARAN

CP No. 3239

FCS No. 4775
PR NO.657/2020

UIN: S2003TN063400
UDIN: F004775F000235291

This report is to be read with our letter of even date which is annexed as
ANNEXURE -A and forms an integral part of this report.
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Annexure-A

The Members,

CHOLAMANDALAM INVESTMENT AND FINANCE COMPANY LIMITED
CIN: L65993TN1978PLC007576,

Chola Crest, C54-55 & Super B-4, Thiru-Vi-Ka Industrial Estate,
Guindy, Chennai - 600032

Our report of even date is to be read along with this letter.

1.

Maintenance of secretarial records is the responsibility of the
management of the company. Our responsibility is to express
an opinion on these secretarial records based on our audit.

We have followed the audit practices and processes as
were appropriate to obtain reasonable assurance about the
correctness of the contents of the Secretarial records as per the
Auditing Standards (CSAS-1 to CSAS-4) and Guidance Notes
on ICSI Auditing Standards and Guidance Note on Secretarial
Audit issued by The Institute of Company Secretaries of India.
The verification was done to ensure that correct facts are
reflected in secretarial records. We believe that the processes
and practices, we followed provide a reasonable basis for our
opinion.

We have not verified the correctness and appropriateness of
financial records and Books of Accounts of the company as
well as correctness of the values and figures reported in various
disclosures and returns as required to be filed by the company
under the specified laws.

Place : Chennai
Date : 30 April, 2024
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Wherever required, we have obtained the Management
representation about the compliance of laws, rules and
regulations and happeni